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Abstract

The article discusses the construction of the model of streaming production line with the
constraints on the technological trajectory of subjects of labour. The work shows the influence of
the subject of labour movement trajectory, which is related to the limited maximum capacity of
the operating storage. It analyses constraint that is associated with the serial order of subjects of
labour processing. The equation for the trajectory of the regulatory process is built, taking into
account the constraints on the trajectory of the subjects of labour, which can be used for closing
the balance equations of PDE-models of streaming production lines.

Keywords: Euler's equation; the production line; mass production; work in progress; the
Lagrange formalism; technological trajectory; production line; PDE model.
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Hurnacteiii O.M. MOJAEJIb TIPON3BOJACTBEHHOI'O ITIPOLUHECCA
OBPABOTKH INTAPTUU NPEAMETOB TPYJIA
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«XapbkoBckuit [lonurexHndeckuit HHCTUTYTY, yi. Ilymkurackas, 79-2, r. Xapekos, 61102, Ykpauna
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AHHOTaNUA

B craTthe paccmaTpuBaeTCsi METOIMKA MTOCTPOEHUSI MOAENIH MPOU3BOJCTBEHHON MOTOYHOU JIMHUU
OpU HAJIMYUE TEXHOJOTWYECKUX OrPaHMYEHUN Ha JBIKEHUE MpeaMeTa Tpyna 1o
TEXHOJOTUYECKOMY MapuipyTy. [IpoaHanu3npoBaHO BIMAHHUE [IBYX OCHOBHBIX OTPaHUYECHUI:
OTPAaHUYEHMS, CBS3AHHOIO C MAKCHUMAJbHOW €MKOCTBIO TEXHOJOTMYECKUX HAKONUTENEH u
OTPAaHUYEHMS, CBSI3aHHOIO C 3aJaHHBIM TEXHOJOTMEeWd MPOU3BOJACTBA IOCIEI0BATEIbHBIM
MopsiIKOM  00paboTku mpeamera Tpyna. I[loctpoena ¢yHkius Jlarpanika, OIHMCHIBAIOIIAS
JIBIDKEHUE MAPTUU NIPEAMETOB TPYJla B TEXHOJIOTHUYECKOM MPOCTPAHCTBE COCTOSHUM, MOJYUEHBI
YpPaBHEHUS JBWKEHHs OTICIBHBIX IPEIMETOB TpyAa BAOJb TEXHOJOTMYECKOrO MaplipyTa.
3anucaHHble ypaBHEHHUs Oijepa MOrYT ObITh HMCIIOJNB30BAaHbI JJIsi 3aMbIKaHHUS OaJlaHCOBBIX
ypaBHeHuit PDE-Mojienel npon3BoICTBEHHBIX TOTOYHBIX JIMHUM.

KuarueBsble cioBa: ypaBHeHUE Dilepa; MPOU3BOACTBEHHAs JMHUS; MacCOBOE IMPOU3BOJCTBO;
HE3aBEpIICHHOE TPOU3BOJACTBO; (hopManm3Mm Jlarpamxka; TexHomormdeckas tpaektopus; PDE
MOJEIb.

INTRODUCTION

Regular changes of the products range causes the need of enterprises to design the effective systems of
production control based on modern economic-mathematical models describing production phenomena [1-4].
Modern industrial enterprise functioning in conditions of uncertainty requires the usage of new, highly effective
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ways and methods of economic management [1-6]. The streaming models occupy an important place among the
models of streaming production lines [7-12]. The models of streaming production lines using partial differential
equations (PDE-models) are singled out into special class among other production models. [6]. One of the ways,
which makes it possible to close the system of balance equations of PDE model, is an approach that uses the
averaged equation of subjects of labour motion on the technological route. The subject of labour moves on the
technological route under different technological constraints. The restriction on the capacity of inter-operational
storage drive is one of the types of constraints. The subject of labour, which passed technological process, moves to
the inter-operational storage drive (fig. 1). The overflow of inter-operational storage drive leads to step of the
production process [13-16]. Inter-operational storage drive acts as a buffer, which smoothers out the intermittent
work and a synchronicity in the production rate of technological equipment [17-21].

Another constraint on the subject of labour movement trajectory is the fact, that the subject of labour
processing cannot be started until the processing of the previous subject of labour hasn’t been finished [22, 23].
Waiting in line for the technological processing, the subject of labour is in the inter-operational storage drive. It
causes the fact that the technological trajectories of subjects of labour do not intersect. The technological trajectory
of the subject of labour acts as the restriction for the trajectory of the next subject of labour.

The goal of the study is to make the models of the streaming production lines, with provision for the
constraints imposed on the movement trajectories of subjects of labour by the production system.

The relevance of the work contains the making the formalised description of the production system in the
form by Lagrange and directly the derivation of the equation of subjects of labour motion on a technological
trajectory with the constraints caused by the interaction of labour subjects with each other and with technological
equipment. The equation of subjects of labour movement is used to close the balance equations of PDE models.
The precision of its construction greatly affects the accuracy of PDE models of streaming production lines
[20, 21, 24]. This fact causes to the actuality of the research made in this work.

Problem statement. On the streaming production line (fig. 1) we need to manufacture a batch of similar parts
in the amount of N pieces. The production line includes m technological positions, on each of which m-th
technological operation is running. Each position, starting from the second one, contains the storage drive,
processing module and devices for parts movement between the positions (fig. 1). To describe the work of the
streaming production line we use designations AS_ (RUB) — the cost of the resources, transferred by the

processing module while operation; At (h) effective time of the subject of labour processing on the m-th
operation [1].

MexXHOM2UYECKAR NO3LYUR

Temcrno.,mecarmir modyns

BaixodHed nan'mumem.
Exoduodl Hasomumeaes

MmexHonasUYeckan no3unyun

Texnonoauvyeckud Modyns

Cpedcmaa

W@
Beixaduad wmm.lmaﬂ/

Bxrodnod HaRonm e |

MexHonoeuYecKkan NoIuUUR
I

TG AHCIIO NI GO KL r ]]

Texwonoauveckud Modyns

— F % Cpedcmaa
MPAHENODMUDOS KLU

r:_].q,fsf‘

Buixadwod namnumen/

Ex oMol HaKo mumee

E=nEE=rar

Fig. 1. The structure of the streaming production line

The total cost of the resources, transferred by the processing modules of the subject of labour after the
execution of the m-th operation, is calculated as the sum of the costs of the technological operations:

=ZASW, RUB). The normative tempo of the subjects of labour processing on the m-th module is
=

[k,

[;(]MW, which represents the temp of subjects of labour exit from m-th module of the streaming production line

Ai (pcs. /h). For the free streaming line the characteristic of the separate part is tempo of co-processing

m

[Z]mz,.,,: min {Lf]lk,w k=1, m} (pcs. /n). We suppose that technological modes of the subject of labor processing are

specified and constant during the period of the production cycle of batch processing. The state of the subject of Labor
will be characterised by the phase technological space coordinates (S, 1) [6].
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The values of the parameters of the condition and the position of the j-th subject of labour at the moment of
time t we will determine with the help of the cost of technological resources transferred on it S l.(t) (RUB) and the

intensity of the transferring of the technological resources yj(t) (rub. /h). The principle of the transferring of

resources is based on the peculiarities of the operation mode of the technological process [25]. The fig.2 shows the
graph of the function A4S (t) describing the transferring of resources on the subject of labour as the result of the

operation for different types of processing. The left graph (fig. 1) is determined by the fact that during the time
N, -4z, ofthe N_ subjects of labour staying in the storage drive before the m-th technological module the cost of

resources is not transferred to them.

S S
cmMoUMOCbE MeXHOMO0SUYeCKUKX
pecypcos, NnepeHeceHHbIX Ha A8
npedmem mpyda 3a epems M. Wonp
nponexusanla & Hakonumene
y gpeMs NponexusaHus A 5‘ apeMs NPosIeXUeaHUs npe yoa
A ;Sm W npedMema mpyda & Hakonum i, w| |€ Hakonumene
9 / ZJLS:""‘: W tawan
gpeMAa mexHonozu4ecKkoy padomeu apeMa MexHo u4yecKol oﬁpatiom;{u
npedmMema mpyda / f npedmema mpyda f
r ___J ! r .
Noo.oAT N AT y
‘\m ‘JTm Arm 1\'m ‘JTm er
Fig. 2. Transferring of the technological recourses on the subject of labour
Table 1
Parameters of the technological operations
Operation number Ist | 2nd 3rd 4th 5th 7th 8th 9th
4S8, ,,RUB 1 5 1 8 1 14 2 9
Az, h 2 1 3 2 9 7 4 2
m
S,., = ;ASK , RUB 1| 6 7 15 | 16 | 30 | 32 | 41
m
t,=) At, ,RUB 2 3 6 8 17 24 28 30
k=1
1
[, =—— pesih 05| 1 | 033 | 05 | 011 | 014 | 025 | 05
Az,
£k, = min{x],,. k=1m}, pesin 05| 05| 033 | 033 | 011 | 011 | 011 | 011
as, .,
My, =—— rubh 05| 5 | 033 4 0,11 2 05 | 45
Az,
Entrance storage drive capacity, N .., pcs 10 3 5 7 8 8 8 8

These operations include the operation of machining and assembling. The second type of operations is
determined by the fact that during the subjects of labor staying in the storage drives, the cost of resources is not
transferred on them (left graph, Fig 1).

Let’s consider the subject of labor movement on the technological route and linking operations, during which
the resources transferring happens during processing of the subjects of labor. Let's assume that, if the part is in a
storage drive, its cost does not increase. After the end of the technological processing of the subject of labor on m-

th technological module, its cost increases on value 4S , .
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Duration of transferring of the subject of labour from the storage drive to the technological position is much
less than the duration of the operation. The trajectory of the subject of labour movement on technological route for
free (unoccupied) streaming production line is determined by the Euler equation:

du o, (S) ds
o (s) —=u. 1
el A Gl ot (1)
The equation (1) allows the solving in analytical form for some functions x,, (S) For functions of the type

,uW(S):\/Z-S the equation of the subject of labour movement trajectory is defined by the quadratic function
S(t)z % -t?, for functions type ,uW(S)zl — by a linear function S(t)=t . Let’s consider the movement of the batch

of 5 parts on the route that consists of 8 operations, each of which is characterised by values 45, , u 4z, (table 1).
It is anticipated that the processing time for m-th operation is deterministic.

1. THE BATCH OF THE SUBJECT LABOUR PROCESSING ON THE FREE STREAMING
PRODUCTION LINE
The technological trajectory of the first subject of labour, moving on the free streaming production line with

the normative tempo =i(pcs/h) (fig. 3) satisfies the equation (1) presented in Fig. 4. While constructing
"y
T

m

the technological trajectory of the function x = u,, W(Sm, W) (table 1) is approximated by a continuous smooth
function uW(S). The characteristic points of the technological trajectory of the first subject of labor for the free
streaming  production line are defined by integer coordinates (S, ,.,z,): A(00); B, (12);
C,(6,3); D,(7,6); G,(158); E,(16,17); K, (30,24); H,(32,28); Q,(41,30) (fig. 4, fig. 5). The letters, with the
exception of A, (0, 0), correspond to the coordinates of the end of the m-th operation. The index at the bottom

indicates the subject of labour that the trajectory belongs to. If after the end of the (m-1) th operation the subject of
labour still stays in the storage drive before the m-th operation, the characteristic point of the beginning of the
subject of labour processing on the m-th operation will be denoted with letters in italic. The segment, connecting
points C, (6.11) and c, (6.15), forms the part of the trajectory of which the 5-th subject of labour is waiting for

processing (fig. 6). The segment of the technological trajectory, connecting points G, (15.18) and g, (15.44), is

similar (fig.6). While the movement of the first subject of labour on the free streaming production line is described
by equation (1), the movement of the second and subsequent subjects of labour is limited by the condition of the
previous processing. The first constraint is that it is possible to start the processing of the j-th subject of labour at
the m-th only after the end of the processing of the (j-1) th subject of labour. At any time for two points Sj_l(tl) and

S, (t,) of the trajectories of the subjects of labour following after each other (fig. 5) the next relation is valid:
S;.(t)=5,(t)+5,(s;). )
Analogically, when S, (t,)=S,(t,) for two points S, (t,) and S,(t,) of the trajectories of the successive
subjects of labour:

ti =tj—1+t12(sj—1)’ 8171(t1):sj(t2) (3)
The first constraint can be written in the form of inequality
S,.(t-7,.(S,)= s, (1). (4)
The function At, (S, ) is represented by a continuous function, so that point for the point S=S5
7’-y/lz (Sm ): Az-m (Sm ) ' (5)

According to (2)-(4) trajectories of (j-1) th and j-th subject of labour cannot cross. The constraint is that
processing of the j-th subject of labour on the m-th operation must be completed later than the beginning of
processing of the (j—N -th subject of labour on the (m+1)th operation with entrance storage drive N

my Max) m+1),y Max*

When processing of the N subject of on the (m+1)th operation on the entrance storage drive with

m+1),y Max

capacity N there is free space which we get as the result of fact that the j-th subject of labour is under

m+1), Max
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processing on the m-th operation. The constraint connected with the ultimate storage drive capacity is written in the
form of inequality

Sj'Nm,y/ Max(t) 2 Sl (t) ) (6)
We suppose that the j-th subject of labour waiting for the end of the processing of the (j—an Max)—th subject
of labour on the (m+1) th operation is in m-th module.
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Fig. 3. Rate of the batch processing: a-normative; b-while co-processing
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Fig. 5. Constraints on the trajectories imposed by the conditions of processing

The trajectory of the J-th subject of labour in phase technology space satisfies the equations
d oL oL ds;
—=—, —=u,(j=1.N 7
don as a ta (=N 0
Sj(tOj):o’ :“j(tm)::“ow (8)
with the constraints imposed on the technological trajectories connected with the sequence of the subjects of
labour processing and storage drive capacity:
Salt—r,.(5,)2 5,0). Si,, . ()2 5,0). ©)
Lagrange function is defined as

L=3(S, a0, }+ 218t —7,(8, -5, 4115, .. 0)-S,0)} (10)
where J (SJ. 7 )= ,ujz + ,uwz(Sj), t,; - a time of the beginning of the j-th subject of labour processing.

We assume that the transferring of the resources on the individual separate operation occurs only on one
subject of labour. It is not possible to process two following after each other subjects of labour on the m-th
operation at the same time. The equations of movement for —j-th subject of labour in phase space considering (5)-
(20) have the following form:

By /”w(sj )aﬂW—(SJ) A {uil(t _Twz(si ) Mm(si))_l}' Ay

dt oS ds,
ds,
o A (11)
S/(ty;)=0,  nu,lte,)=po, (i=1.N) (12)

Si—l(t _Twlz(s‘j))Z Sj(t)a 420,

A {Sj—l(t _Ty/lZ(Sj »‘Sj (t)}:ov (13)
Sinn, w2 8,(), 420,
72 1815 () =85(1)j=0 (14)
4 =0when j-1<0 andA, =0 when
j_Nm,y/ MaxSO' (15)

From the condition by Kun-Tacker the conditions of additional state slackness results. It means that Lagrange
multiplier 2, equals zero if the constraint is performed as strict inequality, and the corresponding Lagrange

multiplier is positive, if the constraint is performed as equality. Solving the system of equations (11)-(15) for the
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batch of five subjects of labour, moving on the free streaming production line with equipment parameters (table 1)
and initial conditions

S(47-(1-1))=0,  u,(47-(i-1)=4,(0), (j=1.5) (16)

are presented in fig. 6.
The trajectory of movement of the j-th subject of labour on the segment [Aj...gj] is determined by the
constraint (4) S, ,(t—7,.,(S,))> S,(t) that leads to the fact that subjects of labour wait before the third and the fifth

operations (fig. 8).
After the fifth operation subjects of labour movement doesn’t have constraints. The equation describing the
motion of subjects of labour after the fifth operation is:

d'uj _ a/uw(sj) E_
ERlA a0 ()
S,(z,+ A7, (j-1))=S,(z5)= S, ,, (j=1..5) (18)

Conditions (16), (18) are defined by the tempo of co-processing [Z]lmg,w of a batch of subjects of labour after

the fifth operation [z],,, >[},.,. m>5 (fig. 3), that determines the time intervals of subjects of labor exit from

the fifth and the subsequent operations (fig. 6). If we suggest for this batch of subjects of labour the initial
conditions

S;(47,-(i-1)=0,  p(4zs-(j-1)=u,(0), (j=1.5) (19)

determined by the tempo of co-processing of the batch [Z]lmz,y/’ the constraints (13), (14) transform into strict

equality with Lagrange multipliers 4, =0. With that, the system of equations (17), (18), describing the movement of
subjects of labour along the route of a free streaming production line, will take the form
du ou,\S. ) dS,
4 s )k ’),—‘:y,-,
dt v oS dt
Solving the system of equations (19), (20) is presented in Fig. 7. Technological trajectories of subjects of
labour are shifted along the time axis on the value Ats, corresponding to the processing time of the subject of lab
our on the 5-th technological operation. With the original data (19) the solving of the system of equations (20)

corresponds to the situation of the processing of the j-th subject of labour on 5-th operation without waiting in the
entrance drive.

(20)

J
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Fig. 6. The batch of subjects of labour movement trajectories with waiting in the drive
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Fig. 7. The batch of subjects of labour movement trajectories without waiting in the drive

It should be noted that the production cycle time for the case with initial conditions (19) and (16), (12)
remained unchanged. Thus, the following initial conditions

S{ﬁw-(j—l)}o,
o e R Y @

do not affect the time of production cycle of the parts.
With increasing of the time between the start of the technological processing of subjects of labour on the first

technological operation to ([;(]%Jl the quantity of the subjects of labour in storages doesn’t increase. When

A1, —>(D5]1Mw)1 the processing of the batch of the subjects of labour can be carried out without input storage

devices (fig. 7).
The input of the subjects of labour on the first technological operation is determined by condition (21)

THE PROCESSING OF THE BATCH OF SUBJECT LABOUR ON BUSY PRODUCTION LINE

We examine the movement of the batch of parts (consisting of 5 items) on the technological route of the
production streaming line, busy with the processing of a previous batch. The technological route consists of 8
operations, each of which is characterised by values 4S5, |, and 4z, (table 1). The batch consisting of 10 subjects

of labour is processed on the streaming production line. The subject of lab our route consists of 6 operations, each
of which is characterised by values 4S , and Az, (table 2). Before processing of the batch of 5 subjects of

labour, the streaming production line is busy with the processing of the batch of 10 subjects of labour. The
trajectories of movement of the last subjects of the labour of the previous batch are constrained for the trajectories
of movement of subjects of Labour of the following batch, entering the processing. The equations of movement of
the j-th subject of labour received from the batch entering the processing have following forms:

%: u,,(S,-)aﬂaws(Sj) v, '{ﬂjl(t _Twlz(sj))' d(t ;-éljz(sj))_l}_//tz’ %:”j ,
Sj(taj): 0, (tnj ): s (1=1.N),
S;alt—7,.(5,)= 5,(t), 420, 415, ,(t—,.(s,)}-s,(t)j=0,
S, 0250, 2420, 4. . (0)-S,0)f=0.
In the considered case, while determining the trajectories of subjects of labour from the batch entering the
processing, the index for S, (t —z,,(S;)) and S, (t) can be less than zero or equal to zero. It means that the
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trajectory of movement of the subject of labour from the batch entering the processing is limited by the trajectory
of movement of the subjects of labour from the previous batch (fig. 8).

Table 2
Parameters of the technological operations
Operation number 1st 2nd | 3rd 4th 5th | 6th
45, ,  RUB 3 | 6 2 8 14 | 3
Az, h 5 3 6 6 1 8
Suy =;ASW ,RUB 3 9 11 19 33 36
r,=>. 47, ,h 3 8 14 20 21 29
k=1
1
[t} =~ pes.in 02 | 033 | 017 | 017 | 1 | 012
Tm
Uk, = min{z,,. k=1,mf, pes/n 02 | 02 | 017 | 047 | 017 | 012
as, .,
My, =—, hm./h 0,6 2 0,33 1,33 14 0,38
%
Az,
Entrance storage drive capacity, N . ,pcs 5 2 3 4 4 4
a1 1-ii npedmem mpyoda 2-(i npedmem mpyoda
% S ‘Hper)u()yu((m napmua RpeoMemos
S
31|
29
27]
25|
23|
21|
19|
17|
15|
13|
L; Texyujaa napmiua npeomemos mpyoa |
7
5]
- 4
oI T T T T T 11 S S R R I A I R O e IO |

-18 -16 -14 -12 -10 -8 -6 -4 -2

;
Fig. 8. |

|
2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46 48
nitial trajectories of the subjects of labour for busy

CONCLUSION

Final part. In the work we built a domain-technical description of the production process, based on
conservation laws characterising the process of transfer of technological resources on the subject of labour, and the
law of spatiotemporal structure of the technological process. It is shown that parameters of the managed production
process are the variables which behaviour in general, is caused by the processes of transferring of technological
resources on the subject of labour. The state of parameters of the production process is determined by the status of
a great number of parameters of subjects of labour that are on the different processing stages along the route of
technological operations. For the derivation of the unsteady-state equations of state of parameters of streaming line
functioning in transient modes, we got the equation subjects of labour motion.

The following things were made in this work. A model of processing batches on the free streaming line was
considered. We analysed the constraints that are imposed on technological trajectories of subjects of labour in
production technology. The system of equations by Lagrange is obtained to describe changes of the properties of
the batch of the subject of labour in the phase space, taking constraints into account. We defined the scope of
values for the initial parameters conditions of subjects of labour, admitting analytical solution of a system of
equations by Lagrange. It is shown that if we follow the conditions of continuous processing of subjects of labour

NHOPOPMAIIMOHHBIE TEXHOJIOI'MU
INFORMATION TECHNOLOGIES




Hqu:] _IbIM Pihnastyi 0.M. The model of production process of the party of the subjects of labour // 12
PE 3y1 1] :)TAT Research Result. Information Technologies. - T.2, Vol.1, 2017.

RESEARCH RESULT

on one or few technological operations for a period of time, that is much longer than the effective time of the
processing, the initial conditions do not affect the tempo of production.

As developing of the tasks about the batch of products processing on the free streaming line, the problem of
processing of subjects of labour on the production line, busy with the processing of the previous batch, was
considered. We got the system of equations by Lagrange to describe the movement of the subjects of labour batch
in the phase space, taking into account the imposed constraints. Similarly to the task of processing of batch of
products on the free streaming line, it is shown that for the period of time, much longer than the effective time of
the processing, the initial conditions do not affect the tempo of the production under the circumstance of continuous
operating of the modules for each technological operation.
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AHHOTAUA

B pabore paccmarpuBaeTcss HOBask METOIMKA OLCHWBAHMS IPHHAUIC)KHOCTH YUHTENeH K
kateropud. Ha 3acemannm ['ocymapcTBEHHOrO cOBETa IO BOMPOCAM COBEPIICHCTBOBAHHMS
cucTeMbl 001ero oopasosanus B Poccuiickoit @enepanyu npe3naeHT Tpeayiokui pa3padoTaTs u
BHEJIPUTHh OONICHAIIMOHAIBHYIO CHCTeMy npodeccnoHambHOro pocra yumteneid. OreHka
MPOU3BOUTCS HA OCHOBE KOMIUICKCHOTO MOKAa3aTeIsl, PACCUMTHIBAEMOT0 KaK B3BEIICHHAS CyMMa
JIBYX YacCTHBIX OILICHOK. [IpHBeseHbI OlICHKa MPU3HAKOB, ONPEACISIONINX MPO(eccCHoHalbHbIC U
JUYHbIE KayeCTBa YYUTENEH, OICHKA yPOBHS KBaJU(DHUKAIIMN yYUTEINs, YCTAHOBICHB 3HAUCHHS
10 CTENEHW YCIOXKHEHHs paborT. B crarke yCTaHOBICHBI TIpajalliy Ul OIpPEACICHHS
COOTBETCTBUA y‘IHTCHeﬁ KaTCropusam. Ha ocnoBanum NPpUMCHCHHUA [JAaHHOTO MNOoAxoda [JIsd
CpaBHEHHS KaTETOpPHH, KOTOpas JOJDKHA OBITh NMPUCBOCHA YYHTENIO IOCIE pacuera, ¢ TOi
KaTeropuei, KOTOPYIO OH B JJAHHBIII MOMEHT UMEET B COOTBETCTBHHU C PEIICHUEM PYKOBOJCTBA
IIKOJIBI, MOXXHO CKa3aTh, YTO MPEAJIOKEHHBIA MOAXOA TMO3BOJISICT Oosiee OOOCHOBAHHO
OIpeaACIATL YPOBCHL COOTBETCTBUA y‘IHTCHeﬁ HNMCIOIIMNMCA KaTCTOPUAM.

KaioueBble ci10Ba: METOIMKA OLICHWBAHMUS; CHCTEMa MPO(ECCHOHATBHOTO POCTa; KOMIUIEKCHAs
OLICHKA; KaTerOpus y4UTelIs.
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Abstract

The paper deals with a new method of evaluation of if the teacher corresponds to the category. At
a meeting of the State Council on the improvement of the educational system in the Russian
Federation, the President proposed to develop and implement a national system of teachers’
professional development. In this paper the assessment is based on an integrated index, which is
calculated as a weighted sum of two partial assessments. Results of assessment of characteristics
that define the professional and personal qualities of teachers, assessment of the teacher's
qualifications are given in the paper, and degrees of complexity of their work are set. The article
describes established graduations to determine whether teachers correspond to their categories.
On the basis of this approach that compare the categories that should be assigned to the teacher
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after the described calculation, with the categories which the teacher currently has in accordance
with the decision of the school management, it can be said that the proposed approach allows to
determine the level of compliance of teachers to available categories more reasonably.
Keywords: assessment methodology; system for professional growth; comprehensive evaluation;
teacher category.

[Ipesunent Poccuiickort @Denepan OTMETHI BaXKHOCTh NPO(ECCHOHATBHOTO POCTa y4YUTENeH B
COBPEMEHHBIX YCIIOBUAX, KOTAA MENaroru yxe He SIBIIOTCS OAHUM MCTOYHMKOM HMH(GOpMauuu, U OCTaBaThCs Ha
YPOBHE KOHKYPEHTOCIIOCOOHOCTH OY€Hb CIJIOKHO. Pa3paboTate M BHeApPUTH OOIICHAIMOHAIBHYIO CUCTEMY
npogeCcCHOHANLHOTO POCTa yuuTened mpusBan npaBuTenbcTBO PO mpesunent Bnamgumup Ilytun, BhIcTymas B
Kpemne nHa 3acemanuu ['oCcygapcTBEHHOro cOBETa IIO BOIIPOCAM COBEPLICHCTBOBAHMS CHCTEMBI OOLIETO
obpazoBanms B Poccmiickoit @denepanmm.

IlepBpIM TIYHKTOM 3TOM mporpamMmbl IjaBa TOCyJapcTBa Ha3Bal BHEJIPEHHE COBPEMEHHBIX MpPOrpamMMm
MOArOTOBKM W TOBBIIICHUS KBaJHU(PUKALMU TIEJaroroB, KOTOPbIE COOTBETCTBYIOT MpPOQeCCHOHANBHBIM
TpeboBaHMsM. [IpesuneHT npu3Bas COBEPLICHCTBOBATh CHUCTEMY OLCHKHM KBaIH()UKAILMH, KAueCTBa PE3yJbTaTOB
paboThl yunTens, «aenaTth e€ 6onee 0OBEKTUBHOW, MEHEe OIOPOKPATHUECKOW, ¥ TTIAaBHOW JTOJKHA OBITH OIIEHKA HE
YHHOBHUKA, a KOJIIET, TPOECCHOHAIBHOTO COOOIIIECTRAY.

«CoBpeMeHHble MHQOPMAIMOHHBIE TEXHOJIOTUH MO3BOJSIOT CO3[aTh MEXAaHMU3M OLIEHKU Y4WTeNei, B TOM
YHCIIe HA OCHOBE MHEHMSI BBIITYCKHHKOB IIIKOJI, T€X, KTO Y>K€ BOIIEN BO B3POCIYIO JKU3HB U YK€ C BBICOTBI KAKHX-TO
MIPOXKUTHIX JIET, BPEMEHU MOXET J1aTh JEHCTBUTENBHO 3aCIyKEHHYIO, CIIPaBEUIMBYIO OIIEHKY CBOMM IIKOJIBHBIM
HacTaBHHMKam», — OTMETHJ OH.

Takum oOpa3om, mpoOIemMa 0OObEKTHBHOMN OIIEHKH YUHUTENEH SBIseTC Ha CETOMHSIIHAN JIEHb JeHCTBUTEIHHO
aKTyaJIbHOM.

Jinst Toro uToO0BI 000CHOBAaHHO OMPEACIHTh, COOTBETCTBYET JIM YUHUTENb NMPHUCBOCHHOW €My KaTeTOPHH HIIH
YyTOOBI MPU NpPUEME YUHUTENS ONpPEAeNIUThb, KaKyl0 KaTerOpHI0 €My HPUCBOUTH, LEIECOO0Pa3HO HCIIOJIB30BaTh
KOMIIJICKCHYIO OLIEHKY, KOTOpas I03BOJIMIA Obl OLCHUTHh yYUTENEH OJAHOBPEMEHHO IO Pa3HbIM IOKAa3aTeNsiM HX
paboTel 1100 1O chepaM UX NEATSIBHOCTH B paMKaxX 3aHMMaeMOU JMOHKHOCTH. OJHMM M3 BO3MOXKHBIX METOJIOB
OLICHKM MOXET OBbITh CIEAYIOIUI MOAXOH, B KOTOPOM OLIEHKAa IPOMU3BOAUTCS HA OCHOBE KOMILUIEKCHOTO
MIOKAa3aTels, pacCUMTHIBAEMOI0 KaK B3BELICHHAs] CyMMa ABYX YacTHBIX OLeHOK [1]. Ilpumennm naHHeI moaxox K
OLICHKE YyUUTEJIEH.

[lepBas yacTHas QUEHKA ONMpeNeNseT MoKa3aTeNd, XapaKTepU3YIOIINe CTeeHb Pa3BUTHS MTPOPECCHOHATBHBIX
U TU4YHBIX KadecTB pabdoTHuKa (I1) u ero yposens kBamudurkanun (K), a Takxe X KOJTUUYECTBEHHBIE U3MEPUTENH,
MOCKOJIBKY JUISl OLIEHKH IIeIarora CII0KHO OTAEIHTh ero NpodecCHOHANbHbIE KauecTBa OT JMYHOCTHBIX, UYTO
CBSI3aHO CO CHEIM(UKON BBITOJIHIEMON UM JCSTEIBHOCTH.

Bropas uacTHas oleHKa ompeesnsieT MOoKa3aTelld, XapaKTepU3YIOLIHe BBIIOIHIEMYIO paboTy, M MO3BOJISET
COIIOCTaBHUTb PE3YJIbTaThl paboThl yuurens (P) ¢ yueTom ypoBHS CII05KHOCTH BbIONHSAEMbIX UM (yHKuui (C).

KommekcHas orenka (/1) onpenensiercs mo Gpopmyiie:

A=W, xIIxK+W,xPxC,

rae Wi, W, — BECOMOCTH KaX/I0i U3 IBYX YaCTHBIX OIEHOK.

Kaxplii 4acTHBIN Moka3aTenbh KOMIUIEKCHOM OIICHKH XapaKTepU3yeTcsi CBOMM HabOpOM MPU3HAKOB U MMEET
COOTBETCTBYIOIIYIO HIKATY JJIS MX KOJIMYECTBEHHOTO N3MepeHus [6].

Hns onpenenenus nokazarens (II) mpow3BoguTCst OINEeHKA TPOSBICHHUA KaXKIOTO W3 MPU3HAKOB (Tadm.l) ¢
Y4ETOM UX YAETbHOW 3HAYMMOCTH, OTIPEAEIIEMON IKCIIEPTHBIM MTyTEM.

Kaxptii npuzHak npodecCHOHaIbHBIX M IMYHBIX Ka4ecTB (IS yuuTelneil n=7) uMeeT 3 ypoBHS MPOSIBICHUS 1
OILICHMBAETCS MO TPHUHLIMITY OTKIOHEHHUS OT cpelHero 3HadeHus. [Ipy cOOTBETCTBMM KOHKPETHOTO NpHU3HAKa
CpeIHEMY YPOBHIO €ro KonuecTBeHHas ouieHka =1.0, Hike cpennero=0.75, Boiiie cpegnero=1.25.

OrneHka Bcell COBOKYITHOCTH NMPHU3HAKOB MPOU3BOAMTCS KaK CyMMa IPOM3BEACHUIN OIICHOK MPU3HAKOB U MX
YAEIbHON 3HAYUMOCTH:

Il = Zn:aij X
i=1

re | — MOpsAKOBBIit HOMEp MPU3HAKA;
J — YPOBEHb NPOSIBIICHHS IPH3HAKA;
ajj — KOJIMYECTBEHHAs Mepa IpU3HaKa y paOOTHHKA;
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Xi — yIeNnbHas 3HaYNMOCTh ITPU3HAaKa B 00IIEH OIeHKe.

Tabnuya 1
OueHkKa NPU3HAKOB, ONpeAe/SIOMUX NpodeccHOHATbHbIC U JTHYHbIE KAYeCTBA YUHUTe/IeH
Table 1
Assessment of symptoms that define the professional and personal qualities of teachers
VnenbHas 3HAYUMOCTD OrneHka Mpu3HaKoB C
No [pu3Haku npodeccunoHaIbHBIX MpU3HAKa B O0IIEH OIICHKE Y4eTOM YAENbHOM
/1 Y JINYHBIX KAYECTB YUUTEIIS npo¢eCCHOHATBHO- 3HAYUMOCTH
JINYHOCTHBIX KaYeCTB 0,75 1,0 1,25
1. IIpodeccronanbHass  KOMIIETEHTHOCTh —  3HAHUE
MeAarorukKH, BO3pacTHOU u MeIarOrHYECKOU
IICUXOJIOTHH, VHOpMaTI/IBHLIX JOKYMEHTOB o 0,25 0,1875 025 0,3125
oOpa3zoBaTenpHON JIeITCIIBHOCTH, mIMpoTa
po¢eCCHOHATBHOTO Kpyro3opa; 3HAHUC
MPENoJaBaeMOT0 IIpeaMeTa
2. Co3HaHue OTBETCTBEHHOCTH 3a IIOCICACTBUS CBOHX
NEHCTBUH, TPUHUMAEMBIX pEIICHUH, 32 YICHHKOB Ha 0,14 0,105 0,14 0,175
ypOoKe
3. CriocoOHOCTH YETKO OPTaHM30BHIBAThH M ITUTAHHPOBATH
BBITIOJTHEHHE MOJTYYCHHBIX 3aIaHui, yMEHHUE
palroHaIbHO UCTOJB30BaTh  pabouce BpeMs, 0,12 0,09 0,12 0,15
COCpEJIOTOYUTHCS Ha TJIABHOM, yMEHHE paboTaTh C
JIOKYMCHTaMH, B TOM YHCJIC U 3JICKTPOHHBIMHU
4, CrocoOHOCTh BBIMOJHATH JOJDKHOCTHBIE 00SI3aHHOCTH 0.1 0,075 0.1 0125
CaMOCTOSTEIILHO, 0€3 TOMOIIY 3aByYa WM HACTABHUKA
5. TBopueckuil MOAXON K PELICHUIO IIOCTaBICHHBIX
3a7a4, aKTUBHOCTh M MHUIIMATHBA B OCBOCHHH HOBBIX
KOMIIBIOTEPHBIX W HWH(OPMAIIMOHHBIX TEXHOJIOTHH,
CHOCOOHOCTh  OBICTPO  aNaNTHPOBATBCS K HOBBIM 0,15 0,1125 0,15 0,1875
yCIOBHAM W TpeOOBaHWSIM,  CHOCOOHOCTh K
CaMOpa3BUTHIO, YMEHHE IMPOBOIUTH YPOKH C
HCIIOJIb30BAHMEM MHHOBAIMOHHBIX TEXHOJIOTHIt
6. CrocoOHOCTh COXpaHAThH BEICOKYIO 01 0,075 01 0,125
pabOTOCIOCOOHOCTD B SKCTPEMAJIbHBIX YCIOBHUSIX
7. YMeHne B3aMMOJACHCTBOBATH C  POAUTCISAMH U 0,14 0,105 0,14 0,175
KOJUIETaMH 110 paboTe

Jns onierxu K vcmonb3yroTest ypoBeHb CennaIbHOro 00pa3oBaHus M CTaX paboThI IO CIEIHATbHOCTH.

ITo ypoBHIO 00pa30oBaHMsI YUUTENS pacupeaesstoTes Ha 4 Tpynist [3]:

1 rpynna — UMEOIIKE CPpeAHee CHelraIbHOe 00pa3oBaHue (MEeIKOIIICIIK);

2 rpynna — IMeroIue Boiciiee o0pa3oBanue (0akagaBpyaT WU CIIEIUAIHATET)

3 rpynna — IMeroIIue BIcIee 00pa3oBaHue (MarucTpaTypa)

4 rpyrmna — UMEIOIIKE BhICIIee 00pa30BaHUE U HAYYHYIO CTCIICHb

B 3aBucumocTH OT cTtaxa paOOTHI 1O CHENUATFHOCTH YYUTEIsT PAcIpeNemsoTes Ha 4 TPYNIbl [0 KaXIOMY

YpOBHIO 00pa3oBaHus (Tab.2)

OrieHKa ypOBHS KBUTU(UKAIINN ONIPECIISeTCS:
K= Ob +CT
5
Ob — onenka oopazoanus (Ob=1,2,3,4)
CT — ouenka ctaxka pabOThI IO CIIELUATBHOCTH
5 — mocTosiHHAs BeNMYMHA, COOTBETCTBYIOMIAs CyMMe MakCUMaIbHBIX O1leHOK (Ob+CT)
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Tabauya 2
OueHka ypoBHsI KBaiupuKauuu
Table 2
The proficiency level
Crak pabOTHI IO CIIENHAIFHOCTH Y pAOOTHHKOB, IMEIOMIUX 00pa3oBaHUE, TOIBI
4 rpymma —
1 rpymma — 2 rpymmna —
Howmep o 3 rpynma — HMEIOIINE
LICHKA HUMEIOIINE CPeHEe HMEIOIINE BBICIIIEE
TPYIIIBI 110 HMEIOIINE BBICIIIEE BBICIIIEE
cTaxa CIelHaJIbHOe oOpazoBaHue
CTaxy obpazoBaHue oOpazoBaHue U
oOpazoBaHue (6akanaBpuat win
(maructpatypa) HAy4HYIO
(enKoILIeK) CHELUATNUTET)
CTENEeHb
1 0,25 0-9 0-9 0-7 0-5
2 0,5 10-13, cBeirre 30 10-13 8-11 6-10
3 0,75 14-17, 25-30 14-22, 12-20, 11-17
cBeite 30 cBeie 30
4 1 18-24 23-30 21-30 cBpie 17

s omenkn C mo KakAOMy MpH3HAKy (XapakTep pa0dOT TOMHMO TIPOBEICHHS YPOKOB, pazHOOOpasue
HPUMEHSEMBIX B OOYYEHHH METOJIOB U TEXHOJIOTHH, CTEIeHb CaMOCTOSTENIFHOCTH MPH HMX pa3paboTke, Macmrad u
CIIOKHOCTH PYKOBOJICTBA, JOTIOJHUTENIBHASI OTBETCTBEHHOCTD) YCTAHOBJICHBI 3HAYCHHS 10 CTETICHN YCIIOKHEHUS padoT
(Tabmn.3, 4) [4].

Tabauya 3
Cpennue K03(p(pUIHEHTBHI CI02KHOCTH PAdoT yuuTe el B 3aBUCUMOCTH OT NPHUCBOEHHON KaTeropuu
Table 3
Average coefficients of complexity of the work of teachers, depending on the assigned categories
Ne Haunmenosanue Koa¢ppuunent
H/H KaTCTOpUU YIUTCIIA CJIOKHOCTHU
1. | Bricmas 1,0
2. | Ilepras 0,85
3. | Bropas 0,7
4. | Cnenmanuct 0,5

s ompeneneHuss BETWYWHBI P MPOM3BOAMTCS OIICHKA YPOBHSI TPOSBICHUS KaXJAOTO0 U3 CIICTYIOIINX
npu3HakoB (Tabu. 4). KojgudecTBeHHbBIE OIIEHKH 110 KKIOMY U3 PU3HAKOB OMPEACIIAIOTCS MyTEM COMOCTaBICHHUS
(haKTUYECKU JIOCTUTHYTHIX

pe3yIaBTaTOB C KPUTEPHSMU OIICHKU B BUJIE TIOJYUYCHHBIX 3aJJaHUH, YCTAHOBICHHBIX CPOKOB, CPETHETO YPOBHS
JIOCTUTHYTBIX PE3YJILTATOB IO TpyTIe pabOTHUKOB [2].

Onpenenserca ananoruyto I1.

Tabauya 4
OneHKa MPU3HAKOB, ONPeAeIAIONINX Pe3ybTaThl TPyAA
Table 4
Evaluation of signs that determine the results of labor
V nennHas 3HAYUMMOCTh OI1ieHKA MTPU3HAKOB C YUETOM YICIbHON
Ne [Mpu3Haku npodheccnoHaNbHbBIX U .
i HAHBIX KA9eCTE MpU3HaKa B O0IIei OllCHKE 3HAYMMOCTH
JIEJIOBBIX KaueCTB 0,75 1,0 1,25
1. KonmgecTBo BRIIOTHEHHBIX padoT 0,3 0,225 0,3 0,375
2. KauecTBo BRIIOTHEHHBIX padoOT 0,4 0,3 0,4 0,475
3 CoOnrofiecHue  CPOKOB  BBITTOJIHCHHS 0.3 0,225 0.3 0,375
pabor

[l momyyaeTrcst Ha OCHOBE y4eTa BCeX PaCCMOTPEHHBIX BBILIE MOKA3aTeNel OLEHKH.
A=W xIITxK+W,xPxC

Jns ompeneneHus 3Ha4YeHUS BECOB OBUI NPOBEAEH OIPOC CPEAW y4YHUTENed M PYKOBOJACTBA IISITH IIKOJI
r. benaropoxa u benropoackoro paiioHa, yCpeTHEHHBIE 3HAYCHIS BecomocTeit coctapmin: w1=0,55, w2=0,45.

YcTaHOBHM Tpasialiiy JjIsl ONPEICIICHUS] COOTBETCTBUSI YUUTEIICH KATETOPHUSIM.

ns BeICcIIEl KaTeropun

[1,115; 1,239] — BbICOKHIi YpOBEHb COOTBETCTBHSI IPUCBOCHHOI KaTerOpUu

[0,867; 1,102] — xopomrmii
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[0,619; 0,855] — ymoBineTBOPUTEIbHBIIH

[0,393; 0,619] — HeymOBICTBOPHTEIIBHBIH

Jlnis iepBoii KaTeropun

[0,877; 0,974] — BBICOKHIf YPOBEHb COOTBETCTRHSI TPUCBOCHHOMN KaTeropun
[0,682; 0,867] — xopomurmit

[0,487; 0,672] — ynoBIETBOPUTEIBHBIIH

[0,393; 0,487] — HEyMOBIETBOPUTENBHBIH

Jlns BTOpO# Kareropuu

[0,828; 0,920] — BBICOKHIf YPOBEHb COOTBETCTBHSI TPUCBOCHHOMN KaTeropuu
[0,644; 0,819] — xopomruit

[0,460; 0,635] — ymoBIEeTBOPUTEIbHBII

[0,275; 0,460] — HeynOBICTBOPHUTEIIBHBII

JIiis KaTeropuu CIIEIHaIncTa

[0,523; 0,581] — BbICOKHIi YypOBEHH COOTBETCTBHSI IPUCBOCHHOMN KaTErOpUH
[0,407; 0,517] — xopouruit

[0,291; 0,401] — yaoBIEeTBOPUTEIBHBIH

[0,204; 0,291] — HEeyHOBICTBOPHTEIHHBIH

[MpumeHUM JaHHBIA MOAXOM AJISi CPABHEHUsSI KaTETOPHH, KOTOpas AOJDKHA OBITh TPUCBOEHA YUUTEIIO TMOCIHe
pacdeTa Ha OCHOBE NPEICTABICHHOTO IOAXOMA, C TOH KaTeropued, KOTOpYI0 OH B JAQHHBIH MOMEHT HMEET B
COOTBETCTBHH C PEIICHHEM PYKOBOJICTBA IITKOJHI [5].

Ha ocHoBe co0ecenoBaHus B IIKOJE U aHanU3a (OPMAIBHBIX MOKa3aTeNle pyKOBOACTBO ILIKOJIBI IPUCBOUIIO
YUYHTEITIO TIEPBYIO KaTETOPHIO.

YacTHbIE ITOKA3aTeNN UMEIOT CIICAYIONIHE 3HAYCHUSL:

[MpodeccnonanbHast KOMIETEHTHOCTS. .. — 0,25

Cosuanne 0TBETCTBEHHOCTH. .. — 0,175

CriocoOHOCTH YeTKO OpraHn30BBIBATh U TIAHUPOBaTh... — 0,15

CocoOHOCTH BBINOJIHATH JOKHOCTHBIE 00I3aHHOCTHA CAMOCTOATENLHO. .. — 0,125
TBOpYECKHii MOAX0/ K PEIICHUIO TOCTaBIeHHBIX 3a1ad. .. — 0,1875

CriocoOHOCTE COXPaHATh BEICOKYIO paboTocnoco0HOCTh. .. — 0,1

YMeHre B3aMMOAECHCTBOBATh C POJUTESIMU M KoJieramu 1o padore — 0,14
ITo ypoBHIo 0Opa3oBanus — 4 rpymnmna

Crax — 6-10

Kareropus — nepsas

KomnmaecTBo BemonaHeHHBIX padot — 0,3

KauecTBo BeImoiHEeHHBIX padot — 0,475

CoO:roenue cpokoB BeioaHeHus pador — 0,375

[IponsBeneM pacueTbl, W ONpEIeTNM, B KaKyl0 KAaTerOpPHIO Iomajl Obl YYHTENb NPU HCIOIH30BAaHUH TIPH
npueMe Ha pPaboTy BBIIIEONMHUCAHHOTO Toaxona. 3Hadenwe [| ans ganHoro yumrens cocrtaBwio 0,998 — sto
COCTAaBJIACT XOpOIHI/Iﬁ YPOBE€HL COOTBETCTBUA BBICIIIEH KaTeropun M BBILIC, YEM BBICOKHI YPOBE€HL COOTBETCTBUA
HIepPBOIl KATErOpUH.

Takum o00pa3om, JaHHBIA TIOAXOJA MO3BOJSET Oojiee OOOCHOBAHHO ONPENENSiTh YPOBEHb COOTBETCTBHS

y‘lHTeJ’IefI HUMCHOIIUMCS KaTCTOPUAM.
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AHHOTAIUA

UccnenoBanne  mocBsiieHO — mpobieme  MH(POPMANMOHHONW  OE30MACHOCTH  CHUCTEMBI
TUCTAaHIIMOHHOTO 00pa3zoBaHWs By3a. BrigeneHsl (yHKIWH, 3aadd, CyOBEKTBI W DJIEMEHTHI
CHCTEMBl JTUCTAaHIIMOHHOTO 0Opa3zoBaHus. OmnpeelieHbl [EHHbIE aKTHBBI W HH(POpPMalUOHHBIE
pecypcbl.  OmucaH TEXHOJIOTUYECKHM mpolecc o0paboTku WHGpOpMAIMKM B CHUCTEME
TUCTAaHIIMOHHOTO OOpa30BaHWS W BBIAENEHBI ero ysa3BumMocTd. CocTaBleHa MOJENb Yrpo3 M
BBIJIETICHBl OCHOBHBIC HaIlpaBIIEHUs OOecredeHus 0e30MacHOCTH CHUCTEMBI IHCTAHIMOHHOTO
oOpa3zoBanus. [lokazaHa HEOOXOJUMOCTh MPOBEACHUS PETYJISIPHON OICHKH 3allUIIICHHOCTH, KaK
cpencTBa KOHTPONS 3 (EeKTUBHOCTH CHCTEMBI 3amuThl. [Ipeanoxed u ¢hopMann3oBaH MOIXOT K
BBEIOOPY pAaIlMOHANBHOTO METOJIa OIEHKH 3allWIIEeHHOCTH CHCTEMbl JUCTAHIMOHHOTO
oOpa3oBanus. B cOOTBETCTBUM ¢ pa3paOOTaHHBIM TOIXOJ0M IPOBEICH CPaBHHUTEIBHBIN aHAIU3
METOJIOB OIICHKH 3alllUIIEHHOCTH, II0Ka3aBIIUH, 4YTO MpH pa3pabOTKE MOJEIH OICHKH
samumierHoctd  CJIO By3a HamOojee parMOHAJIbHBIMH SBISIFOTCS METOABI KOJMYECTBEHHO-
KadeCTBEHHOM OLCHKH 3alIUIICHHOCTH 110 YPOBHAM U KBAJIUMETPUUYCCKUM LIKAJIaM.

KaroueBsble ciioBa: nHGOpManmoHHas 0€30MacHOCTh; yrpo3a; aTaka; MHPOPMAIIMOHHAS CUCTEMA;
o0pa3oBaTenabHOE YUPEKACHUE; MOJIENH YTPO3.

2 Bonrorpanckuii rocyaapcTBeHHBIH yHUBepcuTeT. [Ipocniekt YHuBepcuterckuit, 100, r. Bonrorpan, 400062, Poccust
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Abstract

Research is devoted to information security problem of distance education university system. The
functions, tasks, subjects and elements have been determined in the system of distance education.
The technological process of processing information in the system of distance education is
described and are marked its vulnerability. The model of threats is made and identified basic
directions of the security system of distance education. The need for regular assessment of the
security as a means of monitoring the effectiveness of the protection system is shown. The
authors have proposed and formalized approach to the choice of rational method of distance
education system security assessment. A comparative analysis of the vulnerability assessment
methods showed that the development model of the university LMS security assessment is the
most rational methods of quantitative and qualitative evaluation of security through the levels.
Keywords: information security; threats; attacks; information system; educational institution;
threat model.
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B nacrosimiee BpeMs OZHMM W3 BaXXKHBIX HANpaBICHWH B Tio0anm3anuyd oOpa30oBaTENBFHOTO MPOCTPAHCTBA
ABJISICTCSl IPUMEHEHUE CPEACTB U CUCTeM JucTaHnuoHHoro obOpaszoBanus (C/1O), mo3BOJSIOMMX ageKBaTHO H
ruOKo pearupoBaTh Ha MOTPEOHOCTH OOIIecTBa W 00ECHeYMBaTh peajH3alui0 KOHCTUTYLHOHHOTO IpaBa Ha
oOpazoBanne kaxporo rpaxmanmaa [3]. Jliobas CHO wucmomedyeT wWH)OPMANNOHHO-KOMMYHHUKAIIHOHHBIC
TEXHOJIOTHM MW CeTH TepeAayd MAaHHBIX Ui OCYIIECTBICHUS B3aUMOJCHCTBUS MEXKIY YyYaCTHHUKAMH
o0pa3oBaTenbHOIO Mporecca, xpaHeHus u obopadorku uHopmarmu. CIIO cTpoutcs Ha 06a3e MHGOPMALMOHHOMN
cuctemsl (MC) yueOHOTO 3aBeeHNS M TIPEICTABISIET COOOM pactpeelieHHOe, TeTepOreHHOe PHUIIOXKeHHe ¢ 6a30i
JaHHBIX W Web-unTepdeiicamu. Kak mokazaHo B paborax [l, 2] momoOHas apXWTEKTypa W MPUHIIAI
(yHKIMOHUPOBAaHUS TTOPOXKIAET psiA MpobeM CBsI3aHHBIX ¢ Oe3omacHOCThIO cepBrcoB CJ1O, a Takke KauecTBOM
MIPEIOCTaBIISIEMBIX TIOJIB30BaTeN M yeiuyr. Hapymenne 6ezonacaocta CHO B pe3ynbraTe BO3ACHCTBUN pa3mmaHON
TIPUPOJIBI, TIPUBOAUT U K HapymieHwnio nHpopMarmonHoi 6e3onacHoctu (Ub) B cermente nim Beeit UC yueOHOTO
3aBe/IcHUs. BBIBOI MOATBEPIKAAETCS CTATUCTUKOM MpecTaBieHHoi kommanueit Positive Technologies 8 2016 roxy
[5], moka3biBatomiel, uto 30% Bcex aTak Ha KOPIOPATUBHBIC peCypChl HIYT uepe3 WeD-puitoskeHus1, 4To CBSI3aHO
C BBICOKHMM IIPOIICHTOM KPUTHYECKH OIACHBIX ysA3BHMOCTeH Web-undpactpykTypsl (70%). CrenoBarensHo, s
MIPEeIOTBPAIICHNST Pa3nuyHbIX ciieHapueB HapymeHust Wb, kak CJ1O, tak u 6a3zoBoit C yueOHOTO 3aBeneHwUs,
HEOOXOJUMO OCYHIECTBIATh NEPHOAMYESCKHN KOHTPOJIb HAll COCTOSHUEM 3alIMIIEHHOCTH CHUCTEMBI, BBISBISTH
MOTCHI[MAIBHBIE PHUCKH W CBOEBPEMEHHO TIPUMEHSATh MEXaHU3MBI O€30MaCHOCTH, HAaIlpaBIIEHHBIE Ha
MPeIOTBPAIICHNE YIPO3 1 MUHUMHU3AINIO PUCKOB.

Ananu3z cucmem OUCMAHYUOHHO20 00PA306aHUA 6Y3a

B mnactosmee Bpems cymectByroT MHOXecTBO CJIO By30B. DTO TOTOBbIE HPOrpPAMMHBIE MPOIYKTBI —
«[Ipomereitny. «CT Kype», Moodle, «MuTtpaznanue», «batuchepa» M coOCTBEHHBIE pa3pabOTKU y4eOHOTO
3aBenieHus — [ITK «YMKa» B Bonl'V. CJIO — koMIjiekc pa3inyHbIX MPOrPaMMHBIX MPOAYKTOB U PELICHUH, YacTh
13 KOTOPBIX HAXOJUTCS Ha CEpBEpe, YacTh — HA IIEPCOHANIBHBIX KOMIBIOTEPaxX ydammxcs. B3anmoneicTeue Mexmy
HUMH, OCHOBAaHHOE HA IIepelade HaHHbBIX, MPOUCXOOUT dYepe3 IodanbHyro ceTb. Bcsi mHpopmanus, KoTopas
OTHOCHUTCSI K yueOHOMY TMPOIIecCy, XpaHUTCSA Ha cepBepe By3a.

CJ1O mo3BOISIOT pemiaTh CIeAyIONie OCHOBHEIC 3aauu:

1) opranm3aIys MPOBEPKHU 3HAHHUI 00YUAIONIMXCS Yepe3 HHTEPHET;

2) opraHu3aiis yd4eOHOro Ipolecca C pa3iMYyHON CTENEHbI0 COOTBETCTBHS KJIACCHYECKOW MOJIEIU
YHHUBEPCUTETCKOTO 00pa30BaHMUs;

3) cozaaHue MOJIENHN PACTIPEACIICHHON 00pa30BaTeIbHOM CETH.

Jlist perienust onucanHbIxX Boiie ¢pyHkuui B CJIO BBIACTSIOT CleAYIONHE BO3MOXHBIE MOACKCTeMbI (Tadu. 1).

Tabnuya 1
Hoacucrembr CJ1O By3a

Table 1

Subsystems LMS university

TToncucrema DYHKIIH
Perucrpamuu | [To3Bomsier mpocMaTpUBaTh CIUCKK YYEOHBIX KYPCOB, HONYyYaTh MOAPOOHYI0 MHPOPMAIUIO MO0 KypcaM H
mporpaMmaM o0y4eHusi, GOpPMHUPOBATH «KOP3MHY», BBOIHUTH IIEPCOHATBHBIC JaHHEBIC, OTIPABIATH 3aKa3 Ha
00paboTKy, A BXOAa B CHCTEMY TIOJNB30BATENM MPOXOMAT MPOHEIyphl HACHTHUUKAIUH U

ayTeHTH(UKAIIMN HAa OCHOBE Taphl — JIOTHH, MapOJIb.

bubmmoTreka XpaHeHHe yueOHBIX MaTEepUaJIoB B BUJE (aiiiioB, pa3rpaHHYeHHe JOCTYyIA YYaCTHUKOB Y4eOHOro mporecca
K KypcaMm u ¢aitnam, cOOp CTATUCTHKH.

IMoncucrema Co3nanne W pefakTHpOBaHME IUIaHa-Tpaduka ydeOHOro mpolecca M MEpONPHSATHH, yCTaHOBKA OIEHOK

KaJICH/IApPHOTO | OOYYarOLIMMCS 110 BHITTOJIHEHHIO MEPONPUSITUH I1aHa-rpaduKa.

IUIaHa

TectupoBanue | [IpoBepka 3HaHUI O0YYArONIMXCS, MPOBEICHNE TECTHPOBAHUS ISl CAMOCTOATENHHOTO KOHTPOJIS 3HAHUN U
MIPOBEICHUE HK3aMEHAIIMOHHOTO TECTHPOBAHUS, TOACYET OIECHOK M HaOpaHHBIX 0ajoB, (OpMHPOBaHHE
oTyera 00 yCIeBaeMOCTH U MPOXOXKACHUU Kypca.

Ob6men OO0mueHne yJyacTHUKOB 0Opa30BaTENbEHOTO IIpoIecca MOCPEACTBOM: (GopyMa, dara, IMOYTOBBIM PacCHUIKH,
nHpopmanyelr | oOMeHa COOOIEHUSIMH, TOCKU O0BsIBICHNH, OOMeHa (aitnamu

Ananmu3 cTpykTyphl, QyHkiuii u noxcucreM CJO Bblaennn WHPOPMALMOHHBIE aKTHBBI: IEPCOHAJILHBIC
JaHHBIE MOJIb30BaTENEH, ayTeHTU(UKAIIMOHHBIE U HACHTU(UKAIIMOHHbIE JaHHbIE, aBTOPCKUE yueOHbIe MaTepHabI,
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TECTbl M KypPChbl, OLICHOYHBIC BEIOMOCTH, CIIUCKU CTYAEHTOB U TPYII, CIUCKH KypCOB, IUIATEXKHbBIC NaHHbBIC U
JAaHHBIE O TIOKYIKEe KypcoB, 0Opa3oBaTelbHBIE Marepuaisl, Gainbl, (HoTo, M300pakeHHs, BUIACOMATEpHAIEI,
yueOHBIe TUIAHBI, CTAHAAPTHI, MHCTPYKLUH 10 pabote mons3oBarened B CJO.

AKTUBBl MMEIOT CBOIO ILIEHHOCTb, YPOBEHb JOCTyNa, 4YTO clieAyeT yuuThiBaThb npu anammze Wb CJO,
COCTaBJIEHUH Moy akTyanbHbIX U1t C[1O yrpo3 u oLieHKe pUCKOB.

OynknroHansHeIME KomnorneHTamu CZO sBisitoTest:

1) BeO-mpuiioKeHHEe — BHEUIHWE uHTepdeiic, MpeaHa3HAuCHHBIA JUIS OpraHM3allMy YAAJICHHOTO J0CTyIa
CTYAEHTOB K COIEPXKaHHI0 Y4eOHBIX KYypCOB, MpPE3EHTalMsAM, MYJIbTUMEIUIHBIM MaTepuaigaM, TecTaM H
MHTEPAKTUBHOTO B3aUMOAEHCTBHUS C NIPETIOaBATEIIEM;

2) 0a3a JaHHBIX, B KOTOPOIl XpPaHUTHCS HANIOJIHEHUE YY4eOHBIX KypPCOB, Pa3MELIAIOTCS OLICHOYHBIC MAaTePUAIBI,
JNIEKTPOHHbIE yUYeOHUKH, HHPOPMALUS IS CTyI€HTOB U JaHHBIE 00 yCIIeBaeMOCTH;

3) cepeep CJIO, SBISIOMIMACS SIIPOM CHUCTEMBI W OOCCICUMBAIOIINN OCHOBHBIC (DYHKIIMOHAIbHBIC
BO3MOXKHOCTH.

OcHoBHBIME cyOBekTamu B3aumozencTBus B CO sABISIOTCS BHYTPEHHE W BHEIIHKE MOJIB30BATENN, KOTOPBIX
MOXHO pa3leJuTh Ha CIEAYIOIIME TIPYNObl: MNpPEnoAaBaTesid By3a; METOOMCTHl By3a; aIMHUHHCTPATOPBI,
IPOrpaMMHUCTHI, cienuanuctsl o b nHdopManroHHbIX oApa3iesieHUH By3a; CTYACHTHI.

B coorBercTBHM C BbIACJIICHHBIMU q)YHK]_[I/IOHaHI)HBIMI/I ImoacucreMaMu H CY6'BCKT3MI/I TUIIOBOM
TEXHOJIOTHYECKUH mporecc 00padoTku nHpopMmarwu B C/IO momycTUMO IPEaCTaBUTh CIETYIOIAM 00pa3oM:

1) noakroueHue mosb3oBarens k Beo-caiity CJ1O;

2) mpemocTaBiIeHUE MOIB30BATEIEM PETUCTPAIIMOHHBIX JAHHBIX HEOOXOMUMBIX IS MTPOXOXKICHUS TIPOLIEAYP
UACHTU(UKALNY U ayTCHTU(UKAIUY U BXOJIa B JINYHBIN KaOMHET;

3) aBropum3zarus moss3oBatens Ha cepeepe CI1O;

4) 3anpoc Ha cepBep CJIO Ha mpenoctaBieHne WHPOPMALUMKM U JOCTyNA K pecypcaM KypcOB M MOJICHCTEM
Cl0;

5) BBOJ, MOTU(UKAIIMS MK BBIBOJ HHPOPMAIIUK OTKPHITOTO M/HUJIA OTPAHHUYCHHOTO JOCTYTIA;

6) mosrydeHHe MoIb30BaTENIeM 3aMPOLICHHOr0 MaTepHaa U TaHHbIX;

7) OTKIIOUYCHHME TONIb30BaTesst oT pecypcoB CJ1O.

B sToMm ciydyae Hanbonee ys3BUMBbIMU ¢ Todku 3peHus b OymyT mporieccsr:

- mnepeaayu uACHTU(PUKAUOHHBIX U ayTeHTU()MKAMOHHBIX AaHHBIX Nojdb3oBaTens CHO;

- 00MEH JaHHBIMH MEX 1y Opay3epoM yJaJeHHOTro MmoJib3oBaTelis u Bed-caiitom CJ1O.

- aBtopuzanuu noas3osatens B CHO;

- wu3Bnedyenue u 3anuck AaHHbIX B B/l C1O u UC By3a;

- o0meHn nanabiMH Mexy cepBepom CJ1O u cepsepom MC By3a;

- CHCTeMa OpTaHM3aIluy IuiaTexeit u mokynku kypcoB CI1O;

- aamuHHcTpupoBanue C/1O.

JanHplii BBIBOJ OOYCJIOBJIEH TE€M, YTO MMEHHO B IPOLECCE BBINOJHEHHs [aHHBIX JCHCTBHH, HamOoiee
BEPOSTHA TIOMBITKA 3IOYMBIIIJICHHUKA peanu3oBats araky Ha CIO u moryuuTh JOCTYI K €€ pecypcaM, CepBrUcaM H
JAHHBIM.

HUccneoosanue yzpo3 6ezonacnocmu C/[O

AHanu3 O0T4eTOB 10 HapymeHusM u uHIneHToB Ub ot Beqynx kommnanwmii B odmactu Ub [5, 6] mokasbiBaer,
yTto B 82% HC cymecTByeT BO3MOKHOCTb IpeososieHust cereBoro nepumerpa u HCJl x pecypcaM u3 BHENIHEH
ceTH. DTO OCOOCHHO XapaKTePHO JUIS PaclpPeleiCHHbIX B CETH CUCTeM, K KOTOpbIM otHocutcs CJIO, wacthb
APXHUTEKTYPHI KOTOPOW BEIHECEHA 3a MEPUMETP OCHOBHOW CETH By3a M HAXOIUTCS B KPYTJIOCYTOUYHOM JOCTYIIE
MOJIb30BaTENIeH TI00ANLHOW CETH W MOXET CTaTh OOBEKTOM IIENeBBIX aTak 3JoyMblnuieHHUKA. CoriacHo [5]
HauOoJiee pacIpOCTPaHEHHBIMU CTAlM aTaKW, HAIpPaBJICHHBIC Ha: Opay3ep MOJib30BaTeIeH W BEO-TPUIOKCHHUS
(26%), oTKa3 B 00CIyKMBAaHHK BEO-IPUIIOKEHUN U cepBepoB (22%), Ha CUCTEMY ayTeHTH(HUKAIIMH IT0JIb30BaTeIeH
(18%), KOTOpBIE peaTH3yIOTCS C IIOMOIIBIO BPEIOHOCHOTO IPOTPAaMMHOTO O0ECTICUSHHSL.

CornacHo mpoekty meroaudeckoro nokymenta @CTOK mo ompenenenuto yrpo3 6esomacHoctu B UC [4]
nporiecc onpeaenenuss b 10/mkeH 0XBaThIBaTh BCE OOBEKTHI 3all[UThl M CETMEHTHI B JIOTHYECKHX U (DU3NUECKHUX
rpanunax cuctemsl. [loatomy mpu coctaBiaenuu moaenu yrpo3 CIO, mpennaraercs BbIACIUTH YETHIPE OCHOBHBIX
CTPYKTYPHBIX 3JIeMeHTa (Tabiuua 2).

NHOPOPMAIIMOHHBIE TEXHOJIOI'MU
INFORMATION TECHNOLOGIES



%
~

Osadvko B.C, Babenko A.A., AnekcuHa A.A. OyeHKa 3aujulyeHHOCMuU CUCmeMbl
ducmanyuoHHo20 06pazosanus 8ysa // HayuHwlil pesysbmam. 23
HugpopmayuonHbie mexroaozuu. - T.2, Ne1, 2017.

HAY
PE3VYIJI

;4
>

YH
2.

RESEARCH RES T I
—
Tabauya 2
Mopean yrpo3 6e3onacioctu C1O By3a
Table 2
Model security threats university LMS
Onement CJO Yrposa [ocnencTus
1 | Be6-untepoeiic | 1) SQL u PHP-unbekmum; Hapymenue KOH(UAECHIIMAIBEHOCTH,
CJ10 2) XSS-atakw; LETOCTHOCTH u JOCTYITHOCTH
3) momIeNKa MEKCaHTOBBIX 3aIPOCOB ; nHpOpPMAIMK W CEPBHUCOB  BEO-
4) ataku Ha Opay3ep; MIPUIOKESHUSA CHO, (uHaHCOBBIC
5) ynmaneHHOE BBHIMOJHEHHE KOJA M OTKa3 B MOTepH, IOTEpH  pelyTanuu  By3a,
00CITy’)KHBaHIH CEPBUCOB; npoHukHOBeHHe Ha cepep CHO m UC
6) cmam pacchUIKH; BYy3a.
7) ¢bummHr.
2 | Ceprep CHO 1) mepe6op mapoieii 1 aTaku Ha CHCTEMY Hapymenue KOH(HICHIINATHHOCTH,
ayTeHTH(UKAIMY TT0JIb30BaTENCH; LEIOCTHOCTH u JOCTYITHOCTH
2) BBI30B HCKJIFOUUTEIBHBIX CHTYAIINI; nHdopmanuy, npoHukHoBeHHe B UC

3) TOBBINIEHHE IPUBUIETHI;

4) oumbKy aIMUHUCTPUPOBAHHUS;

5) ckaHMpOBaHHUE MTOPTOB;

6) DDos u Dos-ataku;

7) c6oH M OTKA3BI MPOTPAMMHO-AIIAPATHBIX CPEICTB
cepBepa;

8) oTKa3 momepkuBaromeil HHYPaCTPYKTYPHL.

By3a, NpephIBaHNE OW3HEC-TIPOLECCOB,
HapyIIeHHe JOCTYITHOCTH CEPBHUCOB.

3 | BACOO 1) SQL-unbekuunm; OTka3 OT 00513aTEIBCTB U COBEPIICHHBIX

2) cnyuyaiiHoe yaanenue/MoauduKaiys 1aHHbIx B B/l u

JIeUCTBU,

JKYpHallaX TPaH3aKIHii B pe3y/bTare OmndoK HapyUICHHE aBTOPCKOTO npasa,
MOJIb30BATENIEH; HapyUICHHE LEIOCTHOCTH u
3) Kpaka mepCoHaIbHBIX JaHHBIX; KOH(HICHIIMATBHOCTH.

4) HCJH x B/l u xypHaiam TpaH3aKIuii;

5) HaMepeHHOE YHHYTOXXCHHE U MOTU(DUKALHS TaHHBIX;
6) yuuuroxenue BJI B pe3ysprarte c60€ U OTKA30B
TEXHUYECKHUX CPEJICTB.

4 | TTomcucrema 1)HCJI k miaTéXHbIM JTaHHBIM; DUHAHCOBBIE U PEMYTALMOHHBIE TOTEPH.

aTexei U | 2) MOIIEHHHYECTBO;
TTOKYTIKH 3) xpaxa pUHAHCOBBIX CPEACTB.
KYpCOB.

[Ipu peanuzanuu HeaeBbIX aTaK, 3I0YMBIIUIEHHUK UCIOIB3YET [7]:

- ya3BUMOCTH B BeO-nipuiiokenuu (CMS) u cepsucax C/10;

- ysA3BUMOCTH B Be0-Opay3epax nojn3oBateneiit CJ1O;

—yS3BUMOCTH B NPUKJIaIHBIX nporpaMmax M miaruHax Adobe Reader, Adobe Flash Player u OracleJava,
KOTOpbIE WCHOJIB3YIOTCSI IIPH BBIOJIHEHUHM CKPUITOB, a TAKXKE YTEHWU M 3arpy3KH JOKYMEHTOB M MYJbTHMEOHA
(haiisos;

—cya0ble MapoJIu M HEJIOCTATKY Ipoliecca ayTeHTudukaiuu Ha cepsepe CJ1O;

- ommnOKK B KoH(pUrypupoBanuu u aamuauctpuposannu CO;

—BPEIOHOCHOE MTPOTPaMMHOE 00ecIIeUeHHE;

-cnaboctu cucteMsl 3amuThl nHGopmanuu MC By3a u CHO.

B cpennem mns momyuenns goctymna k C/1O BHenHeMY 3710yMBIIIEHHUKY TPeOyeTCs MCTIOIb30BAaTh JIUIIH JIBE
VSI3BUMOCTH.

WnentuduumpoBannsie B 001eil Moaenu yrpo3sl 0ezonacHoctr CHO momiexar UCCleoBaHUIO Ha MPEAMET
aKTyaJlbHOCTH W HEOOXOAWMOCTH NPUMEHEHUs 3allUTHBIX CpPEACTB W MEXaHW3MOB, HAaNpPaBICHHBIX Ha
OJIOKMPOBaHUE YIPO3bI U CHIDKEHHE TSHKECTH €€ MOCHeCTBUMA. [t 3TOr0 MCCIeqYIOTCS TaKhe XapaKTepUCTHKU
yrpo3 Kak BEpOSTHOCTh pealii3aliy U MOTeHIUANBHBIN yiiep0. OmeHka MoXKeT MPOU3BOUTHCS KaK Ha OCHOBaHWUU
CTaTUCTUYECKOI MHPOPMALIUH, TaK U IO Pe3yJbTaTaM SKCIEPTHOH OLICHKH.
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Kax mokaszeBaer [8,10] mpu QopMUpOBaHHM SKCIIEPTHOW TPYIIBI MPUBIEKAIOTCS HECKOJIBKO KaTeTrOpHit
CHEHUAINCTOB OT AHAJUTUKOB, CHEIHUAIMCTOB MO 3amuTe HHGOpManuu, pa3pabdoTUMKOB, MOJb3OBATENECH U
PYKOBOIUTENCH, KOTOphIE OIICHWBAIOT YIpO3bl U UX MapaMeTphl MO0 KOJMYECTBEHHON WIIM Ka4eCTBECHHOH IIKale,
3aTeM Ha OCHOBaHWH OIEHOK (DOPMHPYETCS MHTErPAbHBIN IMOKa3aTelb Kaxaoi yrpo3bl. COOTHOIIEHHE MEXITY
yiepboM, BEPOSTHOCTBIO WM YacTOTOW BO3HMKHOBEHHUS YTPO3bl OMpENENsIeT YPOBEHb PHCKA OT pealn3allii
YIpO3bl, UCTIONB3YIOMIMACS MPH PaHKUPOBAaHHU yTpo3 MO CTEMEHW omacHocTh. Yem omacHeil yrposa, Tem Oomee
akTyanbHOM oHa siBisieTca Anst CJ1O By3a. OLeHKy aKTyalbHOCTH YTPO3 PEKOMEHIYETCS NPOBOAUTE EPHOANIECCKU
Ha Bcex OJTamax >km3HeHHoro Iwkima CJIO, TOCKONbKY WMEHHO OHa YKa3bIBa€T HACKOJIBKO HEOOXOIUMO
WCTIOJIB30BaTh CPEICTBA M MEXAHU3MBI, IPOTHBOICHCTBYIOIIHE YTPO3eE.

Hnst mpotuBoneiicTBusi yrpozam Wb u ynepkaHust puUCKOB B TpeAesax AOMYCTHMOTO, HWCIONB3YIOTCS
pa3nuYHbIle MEXaHWU3Mbl M CPEACTBAa 3allUThl WH(POPMALUK, OPTraHM3AlMOHHO-TPABOBOTO, TEXHUYECKOTO U
MPOrPaMMHOTO XapaKTepa, KOTOPhIe PeaTu3yioT OOMIyI0 cTpareruio 3amuTsl nHpopmMaruu kak B CJ1O, Tak u B
By3e B nenoM. [Ipu peanmzammu crparerun 3amutsl C{O HEOOXOIUMO YUHTHIBATh Pl OCOOCHHOCTEN, CBA3aHHBIX
¢ npoueccom ¢pynkunonupoBanus CLO By3a:

- CJ10 nomkHa OBITH JOCTYITHA IS TIOJb30BaTeNeH 24 yaca 7 qHEH B HECIIO;

- MEXCeTeBbIe PKpaHbl U nmpuMeHeHne SSL He Bcerma oOecmeumBaroT 3amuty oT B3noma C/IO moCKombKy,
nmoctyt K BeO-caiity CJ1O u3 BHEIIHUX ceTel TOMKEeH OBITh BCETJa OTKPHIT;

- CJ10 yacTo uMeeT IpsMOi TOCTYI K TaHHBIM, oOpabaTeiBaeMbiM B MIC By3a: 0a3bl nanubix, ERP-cuctemsl,
uHpopMaius 00 WHHOBAIIMOHHBIX pa3padOTKaXx M HAaydyHOW JesITEeIbHOCTH By3a, y4yeOHBIE BEJOMOCTH,
TIepCOHAIILHBIC JaHHEIC,

- y3koHanpasneHabie C/1O, cobcTBeHHO pa3paboTKy By3a, O0iiee BOCHPUAMYHBHI K aTakaM, Tak Kak OHU He
MOJIBEPraloTCsl TAKOMY JUTUTEIFHOMY TECTUPOBAHHUIO M OKCIUTyaTalllu, Kak n3BecTHble kommepueckue CHO;

— TpaJMIMOHHBIE CETEBbIC CPEJICTBA 3AIUTHI HE MpeIHA3HAYCHBI JJISl OTPAYKEHUS CIICIUATN3UPOBAHHBIX aTaK
Ha BeO-nprnoxennss CO, mosToMy 3M0YMBIIIIICHHUKH PH IIOMOIIN Opay3epoB JIETKO MPOXOAAT Yepe3 IMepHMETp
NC By3a u monMy4ar0T JOCTYIT K BHYTPEHHUM CHCTEMAaM U CepBepam;

- pyuHOoe oOHapykeHrne U ycTpaHeHue ys3BuMoctedd B C/1O gacTo He MaeT MONOXKHUTENbHBIX PEe3yIbTaTOB —
Ppa3paboTYUKKA MOTYT HAXOJUTh U UCTIPABIATH COTHH YSI3BUMOCTEH B KOJE, HO 3MOYMBIIIICHHUKY ISl IPOBEACHUS
Pe3yAbTaTUBHOM aTaK IOCTATOYHO OOHAPYKHUTH BCETO OHY.

CnenoBatensHo, obecrieuerne 3amuThl C/IO MOMKHO OCYIMIECTBIATHCSA HA PAa3UYHBIX 3Talax XKU3HEHHOTO
nukiaa CJ1O. Ilockonmeky nmaxe ecnmu B mporpammaoM kone CJIO ys3BumocTell HeT, HeoOXoauMa KOMIUIEKCHAS
3alUTa, YYHTHIBalOUIas Hanmudue O0a3bl JaHHBIX, BeO-mipwiokeHui, cepsepa CJJO W TPOYUX DIIEMEHTOB
MHQOPMAIMOHHON HH(PPACTPYKTYpHl By3a. B coOTBeTCTBHM C TpeOOBaHUSMH TOCYAapPCTBEHHBIX CTAHAAPTOB IO
3amuTe HHPOpMaIuy B HH()OPMAIIMOHHBIX CHCTEMAaX U PEeryisaTopoB B oOnactu Wb 3amuTa H0mKHA CTPOUTHCS 11O
CJIETyFOIIIMM OCHOBHBIM HAIIPaBJICHUSM:

1) cocraBienune Mozeneit akryansHbIX yrpo3 b B CHIO;

2) KOHTpOJIb Haj 0e30MacHOCThIO Koma W HamuuueM ysizumocteir B CI1O, cBoeBpeMeHHOE OOHOBJICHHE
MIPOrpaMMHOT0 00eCTIeUeHUS;

3) HCIOJIb30BaHKE CIEIHATN3UPOBAHHBIX CPEICTB 3aIIUTHI HHPOPMAIIUH;

4) mpoBeleHNE TEPUOAMUECKOTO KOHTpOJs ypoBHs Oe3omacHoctn CJIO W BhIpabOTKAa yIPaBIIAIONIMX
peurenwuii B obnactu Wb B cirydae HEOOXOIUMOCTH.

Jannpie HanpasieHus B 3ammTte C/1O By3a MOMKHBI peain30BEIBATHCS B paMKaX €IUHOTO KOMIUIEKCa Mep IS
OIIEHKH KadecTBa U I(PPEKTUBHOCTH KOTOPHIX HEOOXOIUMO TMPOBOAWTH MEPUOAMYECKANA MOHHTOPWHT TEKYyIIEH
samumenHoctd C1O, xoropas B CpaBHEHHH C «3TaJIOHHOW», IEJEBOW 3allUIIEHHOCTHIO, OyJIET Urpath poJib
METPUKH-UHIUKATOPAa COCTOSHUS ypoBHs 00mIeit Oe3omacHoctn CJIO Bys3a. I[lpu 3TOM YacToTa NpOBEACHUS
noJ00HOH OLIEHKH, KaK MoKa3aHo B [9], JoKHA 3aBHCETh OT YPOBHS TOKa3aTells 3alIMIIEHHOCTH, MOJIYYEHHOTO B
pe3yabTaTe MNpeAbLIyLIero KOHTpOJs, 4YeM Oiipke ObUIO 3HaueHHWe IoKas3aTens 3alldIeHHOCTH K IeJIeBOH
3alUIEHHOCTH, TeM OOJIbIIe BPEMEHHON HHTEPBAII MKy KOHTPOJIHHBIMH OIIEHKAMH.

Buvioop nooxooa k ouenke 3auwguuiennocmu C/10 ¢y3a

B Hacrosmee Bpems HauOoliee pacnpOCTPAHEHHBIMH —SBISIOTCS CIEAYIONIME IOAXOJbI K OICHKE
3aIIUIICHHOCTH CUCTEM: KOJIMYECTBEHHO-KaueCTBEHHAsI OI[CHKA 3aIUIICHHOCTH 10 YPOBHAM M KBATUMETPUIECCKUM
IIKaJIaM, OLCHKA 3aIIMIICHHOCTH KaK BEJMYMHBI MTPEIOTBPAIICHHOr0 yiiep0a, OleHKa 3allUIICHHOCTH Ha OCHOBE
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HETPEPBIBHOTO OeTTa-pacrpeseeHus] INIOTHOCTH BEPOATHOCTH YIIepOa, OLEHKH KOJMYECTBEHHOI'O IOKAa3aTels
3alIUIEHHOCTH HA OCHOBE BEPOSTHOCTHO-CTATUCTHYECKOTO MOIX0/a, OLCHKAa KOJMUECTBEHHON 3aIUIIEHHOCTH C
noMompio cereil IleTpu, oleHKa KOJNWYECTBEHHOW 3aIIMIICHHOCTH C TMOMOIIBI0 rpadoB aTak M KOHEYHBIX
aBromaroB, Meroguka CRAMM, metoauka RiskWatch, meroauka I'PU®, meToauka BekTopHoro ananusa Ub.

Kaxaplii mopxon MMEeT CBOM JAOCTOMHCTBA M HENOCTaTKHU, CIIOKHOCTb M OCOOCHHOCTH pealn3alliM, a TaKKe
(hopMy npeacTaBieHUs OKa3aTens 00IIeH 3alUIIeHHOCTH cucTeMsl. [lo3ToMy [U1s CpaBHUTENBHOIO aHAIN3a U BEIOOpa
NOAXOJa K OIGHKE B3alllMIEHHOCTH, ObLIa MCHOJIb30BaHA KpHUTEpHanbHas oueHKa. 11 cpaBHEHMS METOIHK
UCTIONB30BATICH CIIETYIOIINE YaCTHBIC TOKA3aTENH OLICHKH:

—kBanudukanus aymuropa — QMO3;

—cnoxHOCTH peammsamun QY103;

— TPyIOEMKOCTH TIpoBesieHns onenkn Q303;

—oTkpITas Meromuka Q)03

—BO3MOYKHOCTh OOHOBJICHUS QQ’IO3;

—KOJIMYECTBO BXOAHBIX apaMeTpoB

—BO3MOXHO MOJy4eHHE 3HaYeHUH BXOHBIX ITapaMeTPOB Ha MpakTuke @

—y106HO TIPUMEHATH [T peaTbHEIX chcTeM Q5 03;

—YYHUTBIBAET Pa3IMYHbIE BUOBI YTPO3 Q3’103;

—HarJsIAHOCTh NPENICTABICHUSI HTOTOBOTO pe3yiibTaTa OLEHKHU ()

Kaplit gacTHBII TI0Ka3aTenb BRIGOpA MoAX0aa K onenke sammmennoctd QMO3|i = 1...10 uMeer cBoif Bec,
CyMMa BECOB IIOKa3aTejell HOpPMHpPOBAaHA B E€OUHMILY, U MPUHUMAET 3HAYECHUS B COOTBETCTBUM C IpaBHIIAMH,
yKa3aHHbIMHU B Tabnuie 3.

MO3.
6

MO3.
7

MO3
10 -

Tabauya 3
IIpaBuaa pacyera YacTHBIX MOKa3aTeJlieil BLIOOPA MOAX0/1a K OIleHKE 3aIUIIeHHOCTH
Table 3
Rules of calculation of particular indicators choice approach to security assessment
UYacrHelit moka3atens | [IpaBmia BEICTAaBICHUS 3HAUYCHHUH YaCTHOTO TIOKA3aTEIs
1, ecru evicokas
Mo3 103 = 10.5, ecu cpeonas
0, eciu HuzKas
QMO3 QMO3 MO3 MO3 _ { 1, ecau 6o3modicHo
QO3 Qo3 i=45789 7 |0 eciu HeB03MONCHO
0, ecnu 0oun napammep
QU3 QMO3 = 0.5, eciu 2 napamempa
1, ecru 3 u bonee napamempos
'ZW 03 1, ecnu nuskas
Mos3 193, 3 = {0.5, ecau cpeonan
QMo3 0, eciu gvicoxas
3HaueHUs MOKAa3aTeNIel NCIOIb3YIOTCS JUIS MOJyUSHHUS] MHTEIPAIBbHOM OIIEHKH cM. hopmyiy 1.
n
MO3: — MO3
QW = ) wial
: 1)

=1
n

W=Zwi =1
i=1

rae w; — BEC, BAXXHOCTb | 4acTHOTO KpUTCPpHA OLICHKHU, Q{MOB — YaCTHBIC IIOKA3aTC/IIN OLICHKHU no;[xoaa,j — [IoAxXoa K
OLCHKC 3alMUIIICHHOCTH CUCTCMbI U3 CIIMCKA aJIbTCPHATUBHBIX MMOAXOJ0B J.

PeSyanaTBI CpaBHCHUA IOAXOOO0B MPEACTABIICHLI B TaGJII/II_Ie 4. Bce OIICHKHM BBICTABJICHBI 3KCIICPTHBIM
IIyTeM, Ha OCHOBC I/IHCI)OpMaLII/II/I HOqueHHOfI N3 HMCTOYHHUKOB. HpI/I pacCTaHOBKE BECOB IoKa3aTele B1>160pa
YUYUTBHIBAJIUCh NPCANIOYTCHUSA W BaXHOCTbL TOIO MWJIM HWHOIO IIOKa3aTeiid B paMKax I[aHHOfI pa6OTLI.
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Tabauya 4
Pe3yabTaT aHauM3a MOAX0/10B K OlleHKe 3alllMIEHHOCTH
Table 4
The result of the analysis of the security assessment methods
QMo3 o3 Mo3 | gMos Mos Mo3 Mo3 | gMo3 Mo3 M03
ITonxon k oneHKe MO3
3aIUUIIEHHOCTH Beca nokasareneii Beioopa w; Qo

0,05 0,2 0,1 0,1 0,06 (005 |015 |01 0,1 0,1
II0 YPOBHSM U
KBaJIMMETPHICCKIM 1 1 1 1 1 0,5 1 1 1 0,5 0,925
mIKaJamM
KaK BCIINYUHBI
MIPEJOTBPALICHHOTO 1 1 1 1 1 0 0 1 1 0,5 0,75
ymepba
Ha OCHOBE HETIPEPHIBHOTO
OcTTa-pacnpesieneHt 05 | 05 1 1 1 05 0 1 0 05 | 055
TJIOTHOCTH BEPOATHOCTH
yiiepba
¢ nomoripio cereit [letpu 0,5 0 0 1 1 1 1 1 0 1 0,575
¢ momowpio rpagos atax | o5 | g | g5 | 1 1 0 1 1 1 | 0575
1 KOHCYHBIX aBTOMATOB
meroauka CRAMM 1 0,5 0,5 0 0 0,5 1 1 1 1 0,675
Meromuka RiskWatch 1 0,5 1 1 0 1 0 1 1 0,5 0,65
MCTOMHKA BEKTOPHOTO 1 1 1 1 1 05 0 1 0 05 | 0675
ananuza b
meroauka PO 1 1 1 1 0 0,5 1 1 1 0,5 0,875

B pesynpTare cpaBHUTEIBFHOTO aHAIM3a MOMYYEHO, YTO HAWITydIIeM 00pa3oM Uil OCHOBBI B KauecTBE Pa3pabOTKu
mozemu oueHkn CJIO By3a MNOAXONAT KOJNMYECTBEHHO-KAUECTBEHHAS OLICHKA 3aIlMILECHHOCTH IO YPOBHSIM H
KBasmMeTpudeckuM mkanam (0,925), a Taxke oneHKa 3ammiieHHocTH 1o meronuku ['PUD (0,875), momy4usinme
MaKCHUMaJIbHBIC 3HAUEeHUS 0000IIEHHOT0 TIOKa3aTells BEIOOpA.

3axnrouenue

IIpu paszpaborke mojmenu oueHku 3amuiieHHocTH CJIO HEo0XO0AMMO HCIOJb30BaTh KOMOMHUPOBAHHBIN
MOJIX0JI, TOCTPOCHHBI Ha TMPUMEHEHWH HECKOINBKUX METOAHMK OIICHKH, KOTOPHIH YYUTHIBAET TpeOOBaHUS
CTaH/IapTOB M BHYTPEHHUX HOPMATHBHBIX JOKYMEHTOB BY3a, OOBEKTHBHYIO MH(popMaiuio o Hajawuue yrpo3 Wb
CJ10 By3a u BbIJIaCT paHKUPOBAHHBIN CIIMCOK PEKOMEH A, KOTOPhIE HEOOXOAMMO BBIMOIHUTG IS IIOCTPOCHUS
3¢ (HeKTUBHO U yIOBJIETBOPSIONICH TPEOOBAHUSIM CUCTEMBbI 3aIIMTHI HH()OPMAITUH.

Crnucok 1uTepaTypsl

1. bBabenko A.A. MHcnonb3oBaHWe JUCTAHIIMOHHBIX TEXHOJOTHH TMPU TOATOTOBKE CIEIUAINCTOB B 00JacTH
uHpopmanronHoit GesomacHoctu // W3Bectust BanTiiCKOH rocyaapCTBEHHOM aKajeMHH pPhIGOMPOMBICIOBOrO (IIoTa:
ncuxojoro-nenarornueckue Hayku. 2011. Ne 4, C. 44-52

2. Komratua A.I'. WuHdopmaimoHHas Oe30MacHOCTh B CHCTEMax OTKPBITOro obpaszoBanus // OOpa3oBaresbHbIC
TexHojoruu u odmectBo. 2014. T.17, Nel. C. 417 —425.

3. Komkwmaa E.H. SWOT-anamu3 aucrannmuoHHOoro odydeHus B Poccum // BecTHmk MexIyHapOIHOTO WHCTHTYTA
SKOHOMUKHU 1 TipaBa. 2013. Ne4 (13). C.28-31.

4. Meroauka onpeneeHus yrpo3 0e3omacHoCTH HHpOopMaIu B HHOOPMAIIMOHHBIX CHCTeMaX. [I[pOeKT METOINIeCKOro
nokymenrta//Odpurmanbubiii  caiit  ®CTOK  Poccuu.  URL:  http://fstec.ru/component/attachments/download/812  (mara
obpamenns 03.10.2016).

5. Orwer Positive Research 2016 // Anamnrtuka kommanmm  Positive  Technologies 2016. URL:
http://www.ptsecurity.ru/upload/ptru/analytics/Positive-Research-2016-rus.pdf (nara o6pamenus 29.09.2016).

6. Otuer McAfee Labs o6 yrposax 3a ¢espans 2015 [Dnekrponnsiii pecypc] / Kommanus McAfee Labs. URL:
http://www.mcafee.com/ru/resources/reports/rp-quarterly-threat-q4-2014.pdf?cid=BHP035 (garta o6paruenus 03.10.2016).

7. Callegari C., Vaton S., Pagano M. A. New statistical approach to network anomaly detection .Proc. of Performance
Evaluation of Computer and Telecommunication Systems (SPECTS). 8 (2008); p.441-447.

8. Landoll, D.J. The security risk assessment handbook (Second Edition). Boca Raton, BC: CRC Press, 2011. 474 p.

NHOPOPMAIIMOHHBIE TEXHOJIOI'MU
INFORMATION TECHNOLOGIES




I_I Ay'[_]} _IbI PI Matorin S.1, Egorov LA, Zhikharev A.G., Rakov V.1. Application of the «UFOModeler» software
L1 system in the solution of ordinary differential equations of first order with some numerical 27
PE3 5/--] D methods // Cemegoli scypHaa «HayuHwiil pesyassmamy». Cepust «MH@opmayuoHHble

RESEARCH RESULT mexHoaozuu». - T.1, Ne2, 2016.

9. Rahman, M., & Al-Shaer, E.A. Formal Framework for Network Security Design Synthesis. Proceedings of the 2013 IEEE
33rd International Conference on Distributed Computing Systems (2013): P. 560-570.

10. Whitman, M.E., & Mattord, H.J. Management of Information Security (Fourth Edition). Cencage Learning, 2014.
566 p.

References

1. Babenko A.A. The use of remote sensing technologies in the preparation of information security professionals //
Proceedings of the Baltic State Fishery Academy: psychological and pedagogical sciences. 2011. No 4. P. 44-52/

2. Kolgatin A.G. Information security in open education systems // Educational Technology and Society. Vol.17 2014,
Nol. P. 417 — 425.

3. Koshkin E.N. SWOT-analysis of distance learning in Russia // Bulletin of the International Institute of Economics and
Law. 2013. Ne4 (13). S.28-31.

4. Method of determining the information security threats in information systems. The draft guidance document // Official
site FSTEC Russia. URL.: http://fstec.ru/component/attachments/download/812 (reference date 10/03/2016).

5. Positive Research Report 2016 // Analysis company Positive Technologies 2016. URL:
http://www.ptsecurity.ru/upload/ptru/analytics/Positive-Research-2016-rus.pdf (9/29/2016 treatment date).

6. Report McAfee Labs threats for February 2015 [Electronic resource] // Company McAfee Labs. URL:
http://www.mcafee.com/ru/resources/reports/rp-quarterly-threat-q4-2014.pdf?cid=BHP035 (reference date 10/03/2016).

7. Callegari C., Vaton S., Pagano M. A. New statistical approach to network anomaly detection .Proc. of Performance
Evaluation of Computer and Telecommunication Systems (SPECTS). No. 8 (2008); P.441-447.

8. Landoll, D.J. The security risk assessment handbook (Second Edition). Boca Raton, BC: CRC Press, 2011.474 p.

9. Rahman, M., & Al-Shaer, E.A. Formal Framework for Network Security Design Synthesis. Proceedings of the 2013 IEEE
33rd International Conference on Distributed Computing Systems (2013): P. 560-570.

10. Whitman, M.E., & Mattord, H.J. Management of Information Security (Fourth Edition). Cencage Learning, 2014.
566 p.

Onaasko Biaagiena CepreeBHa, KaHIUIAT TEXHAYSCKUX HAYK, IPETIOIaBATENb

BaGenko AJjiekceil AJieKCAHAPOBHY, JOICHT, KAaHAWAAT MEAarOrMIecKuX Hayk, HOIeHT Kadenpsl MHbDOpMamoHHON
0€e301IacHOCTH

AnekcHHa AHacTacusi AJleKCaHAPOBHA, CTYICHT

Oladko Vladlena Sergeevna, Lecture, Candidate of Engineering Sciences
Babenko Aleksey Alexandrovich, PhD in Pedagogics,

Associate Professor, Department of Information Security

Aleksina Anastasiya Aleksandrovna, student

NHOPOPMAIIMOHHBIE TEXHOJIOI'MU
INFORMATION TECHNOLOGIES



I—IAyI-]'] —IbIH Kapsu /1.K., Canax X.A., Bpycenyee A.I. Cucmema noddepacku npuHsmus peweHutl 015
IT 28
bIAT

PE 3‘y J OYeHKU YpO8Hsl 3azpsi3HeHUs 800bl 8 peke Tuzp // Hayunuliil pesyasmam.

HugpopmayuorHvie mexroaozuu. - T.2, Ne1, 2017.
RESEARCH RESULT

VIIK 004.2 DOI:
Kapsu JLK.! CUCTEMA TIOIEPKKY NTPUHSITUS PELIIEHUIA
Canax X.A.2 JJISA OHEHKU YPOBHS 3ATPA3SHEHUSA BO/IbI B PEKE TUT'P

Bpycennes A.I'.

2 Benroponckuii rocymapcTBeHHBIH TexHOMOrmYeckuil yauBepcureT uM. B.I'. Illyxosa, yn. Koctiokosa, 46, I'K 209,
r. benropon 308012, Poccus
2 CpenuHHBIN TeXHUYeCKHH YyHUBepcuTeT, r. CyBaiipa, Mpak
e-mail: jalalalgaisyl@gmail.com, husseinalali6@gmail.com, brusentsev@mail.ru

AHHOTAIUA

B nanHoit paGoTe npeacTaBieHa pa3padoTKa CHCTEMBI TIOANEPKKU puHsTus pemennii (WATER-DSS) s
OLIEHKH ypOBHs 3arpsi3sHeHus Bobl B peke Turp. JJannas CIIIIP (Decision Support System ,DSS)
npemiaract psang CTpaTeFI/Iﬁ A ONPCACIICHNUA KadeCTBa BOJABI MU MCP IO OYMUCTKE BOAbI JJIA 3allWATBI
3/I0POBBSI HAcENEHHs, IyTEM CO3JaHWSl CHUCTEMBI IOJJCPKKH HNPUHATHS pEHIeHUH aIs1 oOecriedeHus
CHELHUaINCTOB Ha CTAaHIMAX BOJOCHA0KeHUsT nHpopMatueii mo kadecTBy Boasl. CIIIIP npennasnauena s
UCTIONB30BAaHMA CHENUATNCTAaMH B cdepe BOAHOTO XO35iCTBa, MpH paboTe ¢ PasIMYHBIMHA NPUYUHAMHU
3arpsisHEHUsI BOZbI B paiioHe ropojia barnan. Cructema olieHMBaeT KaueCTBO BOJbI U YPOBEHb 3arpsi3HEHUS
BOJIBI, UCTIONB3YS MHAEKC KadecTBa Boabl (WQI). OHa criocoOHA onpeeNsiTh THIT U ICTOYHUK 3aTrpsA3HCHUS
BOJIBI M TIpEJyIaraTb MephI 10 €€ OYHUCTKE ISl TOr0, YTOOBI C/eNaTh BOJY NPHUIOJAHON JUIS MCHOIB30BaHUS
moapMu. CHucTeMa UCTIoNb3yeT Habop U3 24 mapaMeTpoB 3arps3HEHUS BOJBI, CIICHUGHUHBIX Ui KaKIOT0
THUIIA 3aTPS3HEHHS, C LEIbI0 NPUHATHS dQPEKTUBHBIX MEp MO YCTPAHEHHIO IOCIEICTBHHN 3arps3HeHni. B
KayecTBe pabouero mpumepa Obl1a BbIOpaHa Boma B peke Turp. Pabora CIIIIP ocHoBana Ha
MaTeMaTHIecKoW Mozenu. Pe3ymbTaTel omeHkH, mpomsBoxumoii manaoi CIIIIP, mMoryT craTh BaXHBIM
9JIEMEHTOM NPUHSATHS PEUIEHUH B CIydae dKOJOTMYECKMX KPHU3HCOB M IOWCKA Haubojee ONTUMAaJbHBIX
METOJI0B MO OYHCTKE BOJBI.

KnaroueBble cioBa: cucteMa NOMJEPKKU NPHHATHSA DPEIICHWH; JEPEBO PELICHUH; 3arpsi3HEHUE BOJBI;
TIPUYUHBI 3arpA3HCHUA BOJbI; OUNCTKA BOJbI.
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Abstract

This article presents the development of a decision support system for water pollution in Tigris River
(WATER-DSS). This DSS presents several strategies to manage water evaluation and treatment in order to
protect human health by building a decision support system to help the authority of water supply stations to
find information about water management. This DSS is designed to help address and support multiple water
pollution causes and multiple decision makers, in several places in Baghdad. The evaluation of the DSS
discusses the effect of water quality index management on the water pollution. The system detects the
pollution causes and type and suggests a decision for cleaning the water so that it can be used by human.
The application uses a set of (24)water-pollution parameters, specific to the pollution causes, in order to
deal with the water pollution accidents and take emergency measures effectively. Tigris River is selected as
the case study in this paper. The frame of the water pollution DSS is based on a mathematical model. The
results support the primary decision in emergency cases and offer a suggestion to apply a suitable method
for treatment the polluted water.

Keywords: decision support system; decision tree; water pollution; water pollution causes; water pollution
treatment.

Beeoenue

Iop 3arps3HEHNEM BOJIBI IOHUMAIOT U3MEHEHUE (PM3NYECKUX, XMMHUYECKUX M OMOJIOTHYECKUX CBOWCTB BOJHBIX
PEeCYpCOB, KOTOpPOE OKAa3bIBACT HETraTUBHOE BJIMSHHE HA JKUBBIC OPraHM3MBI M J€JaeT BOJY HENPUTOJHOM IS
UCIob30BaHus. Harbosee ocTpo qaHHast mpoOiemMa CTOMT B Pa3BUBAIOIIMXCS CTPaHAaX, TJI€ MPOMBIIIUICHHbIC BHIOPOCHI,
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HEYIOBJICTBOPUTENBFHOE CAaHUTAPHOE COCTOSIHUE M HEHAJUICKallas yTHIM3alUs OTXOAOB NPUBOAAT K 3arpsA3HEHHIO
BOJIHBIX PECYPCOB M aTMOC(epBl, 4TO OKa3bIBACT BPEAHOE BO3ACHCTBIE HA 3[J0pOBhe UenoBeka [1].

3arpssHeHHe OKpyXaromeld cpenpl (HeTsHbE pas3iMBbl, MPOMBIIUICHHbIE BBIOPOCHI M OTXOABI) — OIMH U3
IJIaBHBIX MCTOYHMKOB 3a0oneBannii. OHO MpeNCTaBIsieT yrpo3y Ui KHU3HH U 30POBbS JIIONIEH, TaK KaK B Pe3yJIbTare
JMHAMUYHOTO Pa3BUTHS COBPEMEHHBIX TEXHOJOTHHA 00pa3yeTcs 00JbIIOe KOJIMIECTBO TOKCHHOB, KOTOPBIE 3arpsA3HSIOT
Ka)K[TbIi KBaJPAaTHBIN CAHTHIMETp MOYBHI. B HOBOM foKiIaje [2] areHTcTBa 10 OXpaHe OKPYXalomIel cpebl cooOIIaeTcs,
4yTo B OyAyIIIEeM YPOBEHb 3arpPsI3HEHUS OKPY>KArOLIEH cpebl ¥ yuiepO UIsl AKHUBOH NMPUPOIbI OyIET TOJIBKO BO3PACTaTh, B
pe3yibTare Bce Oojiee MaclITaOHOTO BO3ACHCTBHS YeIOBEKa HAa NMPHPOIHYIO cpedy. Takke B JIOKIaAe yKa3aHO, YTO
JOCTUTHYTOE 3a TIOCIEAHEE MACCATHIICTHE COKpAllleHHE 3arps3HEHUS OKpY)Karomeld cpeasl OyaeT MONHOCTBIO
HHBEIMPOBAHO BCE BO3PACTAIONINMU MACIITA0AMH CTPOUTENHCTBA AOPOT, POCTOM KOJIMYECTBA HA3eMHOT'0, MOPCKOTO M
BO3/YILIHOTO TPaHCHOPTA. [IOMBITKY CHU3UTH KOJMYECTBO NMPOU3BOAUMBIX OTXOIOB TAKKE HE NPUHECIH pe3yabTara, U
KOJIMYECTBO TOKCHYHBIX OTXOJIOB IIPOJOIDKAET pacT. Beé aTo mpencrasisieT yrpo3y s )KUBOTHBIX M PBIObI, pa3pyLuast
UX €CTECTBEHHYIO cpeny obutanus. Hapsmy ¢ paspyiieHHeM MpUPOAHBIX SKOCHCTEM, 3arps3HEHHE BOJ CTAHOBHUTCS
OJIHUM M3 PUCKOB /IS 3[I0POBbS YETIOBEKA.

3arpssHeHHe BOIBI MOApa3lelisieTcss Ha ABE KaTerOpHH: MPUPOAHOE, KOTOPOE 3aKIIOYAcTCS B M3MEHEHHU e
TEMIICPATYPbI, COJICHOCTU WJIM COACPKAHMA B3BCIICHHBIX BCHICCTB, U XUMHNYCCKOC, KOTOPOC NMPOUCXOAUT B PEIYJILTATC
cOpoca CTOYHBIX BOJ, Pa3lIMBOB HE(TH, NPUMEHEHUS CEIBCKOXO3SHCTBEHHBIX XMMHKATOB, TAKHX KaK IECTHLUIbI,
MHCEKTHLUIBI U yAOOpeHusl. 3arpsa3HeHHe BOJbl MOXKET NPHUHUMATH Pa3iuyuHble (JOPMBI U NPHUBOIUTH K PA3IUYHBIM
HEXeJaTENbHbIM ITOCIIEICTBUSIM.

3anﬂ3H€HI/Iﬂ MOT'YT 3aTparuBaTb KaK BOJY B PE€Kax, 03€pax U OKCaHaX, TaK U JOXKACBYIO BOJAY, IIOYBCHHLIC
BOJbI U BOAY M3 NPUPOAHBIX HMCTOYHUKOB, J€jiasd €€ HerHFOI{HOﬁ JUISL HOTpC6J'IeHI/IH JJIOAbMH U XUBOTHBIMHU,
MOJINBA PACTECHUH U OOUTAHUS BOJHBIX OPraHU3MOB [2].

Lenmpro maHHO PaOOTHI SBISETCS TPEICTABICHHE Pa3paOOTKH HOBOW CUCTEMBI IIPHHSTHS PEIICHUN JJTs1 KOHTPOJISA
KavecTBa BojbI B peke Turp B paitore ropona barman. CIIIIP ciocoOHa onpenensTs THIT 3arpsi3HEHHS U TE€HEPHPOBATh
pelIeHre 10 MOBOAY ONTUMAIBHOM CTpaTernd oOpabOTKH M OYMCTKU BOABI C LEJIBIO CAENaTh €€ NMPUrOIHOM Ui
HOTpe6IIeHI/I$1. HacunteiBaeTcss 8 OCHOBHBIX THIIOB 3arpA3HCHUA BOAbI, W JId KaXIOro M3 HUX CYHICCTBYIOT
ompeieNieHHbIe TEXHOJIOTHH OYMCTKH BOJBI OT 3arps3HSIOmMX BemlecTB. CTpyKTypa padoThl MOCTPOEHA CIIETYIOIINM
obpazom. Brauane npencrasnena koHuenius CITIIP amst KoHTposst kauecTBa BOABI M OIMCAHBI OCHOBHBIC TIPHYWHBI
3arpsA3HEHUs BOJ.

1. Cucmema nooodepiricku npunamus pewieHuil 013 OUeHKU YPOGHA 3azpA3HenUA 600bl 6 peke Tuzp

barnan, xpynHedmmii ropox B Mpake, pacnionoxen Ha Oeperax peku Turp (puc. 1). bonbimas yacTh HaceneHHus
Upaka mpoxuBaeT B 3TOM perroHe. Boma w3 pexku Turp ucnonb3yercss A OPOLICHUS U AN CHAOKEHUS
HACEJICHUSl NMUTHEBOUM BOJOH, OyJy4Yd €IMHCTBEHHBIM HCTOYHHMKOM IMTHEBOH BOJABI B palioHe ropoaa barman.
[ToTpeOHOCTL B MUTHEBOM BOJIe B ropojie baraan mocTossHHO BO3pacTaeT B CBS3H C OBICTPBIM POCTOM HacelIeHUsS U
JUHAMUYHBIM pa3BUTHEM IIpOMBIINIIEHHOCTH. CenbCKkoe XO3SICTBO TakkKe BechbMa Pa3BUTO Ha oboux Oeperax
peku. Takum oOpa3om, KpaiiHe Ba)XHBIM SIBIISIETCS TIOCTOSHHBIA KOHTPOJIb KadecTBa BOJBI, MPUMEHSEMOU IS
pasnuuHbIX weneid. s pemeHust 3Tux npoOsieM, MECTHhIE pa3padOT4HKU, MEHEKEPhl U JPyTrue CIEeLUaUCThI
3aMHTEPECOBAaHbl B CO3JaHMM pAllMOHAIBHBIX CTpaTeruid pa3BUTHUs, KOTOpBHIE MO3BOJIAT COBMECTUTH
WHIyCTPHUAIBHBIH MPOrpecc ¢ KOHTPOJIEM KauyecTBa BOJbI, YCTPAHEHUEM MPOOJIEMBI 3arps3HEHHS BOJBI U 3aIIUTON
3I0pOBbS HaceneHus. JlIsi JOCTMKEHHS OSTHX Leled HeoO0XoIuMo o0pabaThiBaTh OIPOMHOE KOJIHYECTBO
MHQOpPMalMK M aHAIW3UPOBATh Pa3iIM4YHbIE AJIBTEPHATHUBBI CTpAaTeruil pa3BUTUA. B HacTosieMm ucciel0BaHUU
paccMaTpUBarOTCA MPOOJIEMbI, ¢ KOTOPBIMH CTAJIKMBAIOTCSI MECTHBIC YNPABISIOIINE OPTaHbl U CHECLUAIUCTHI B
CBA3M C BOINPOCAMHU BOJAOIOJB30BAHUSA, U METOABl UX PELIEHHs MPU MOMOIIM CHCTEMBI MOAJNEPKKH MPUHATHS
pemiennii  (WATER-DSS), npemnazHayeHHOW [Uisi CTaHIME BOJONOJIB30BAaHUS W CIIOCOOHOW OMPEACIATh
pa3iuuHbIC JKOJOTHYECKHE KPUTepHHM M oueHuBaTh ux mnpuoputeT [3]. Ha puc. 1 mokazaHo pacmoiioxeHHe
CTaHIIMA, PACCMaTPUBAEMBIX B JJAHHOHN CTaThe. JTH CTAHIIMU OXBATHIBAIOT TaKXe OOJBITMHCTBO BOIOCHAOKAFOIINX
nmoacTaHmuii B Topone barmam. Ilocie BeIOOpa KOHKPETHOW CTaHIIMH, OTKPBIBACTCS HOBOE OKHO IS BBEIACHUS
JAHHBIX 10 KAYECTBY BOABI M CTENEHU 3arpsi3HEHUs BOAbI. TakuM 00pa3oM, MOKHO ONPEAETUTh U MPUHATH MEPbI
U n30eraHus 3arps3HEHUs] BOABI M YCTPAHEHUS MCTOYHHKOB 3arps3HEHHs] BOABI C LEJIBIO 3aIIUTHI 340POBBS
HaceJleHus.
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Puc. 1. PacnionoskeHue cTaHnuil BogocHa0xeHus B paiione pexu Turp (barman)
Fig. 1. Water Stations locations on the Tigris River

2. Mooenuposanue pewenun (Decision Modeling)

Henb nanHoii Mosienu — pa3pabotka DSS quist konTpons kadectsa Bojibl (WATER-DSS) Ha ocHOBaHHM YeThIpex
OCHOBOIIOJIATAIOIINX KOMITOHEHTOB (pHC. 2) 0a3a JaHHBIX, MOJIENb YIIPABJICHUS! BOJHBIMU PECypcaMH, OCHOBaHHAsI Ha
MaTeMaTUYeCKUX MOJIEIISX IS OLIEHKH KauyeCcTBa BOJIbI, JIOTHIECKUI KOOPANHALIMOHHBIH OJIOK, OTBETCTBEHHBII 3a CBSI3b
C MOJEJISIMH KOHTPOJISL 3a 3arpsI3HEHUSIMU BOJIBI, U TIOJIb30BATENbCKUI HHTEp(deiic, cHocOOHbIN onpenessTs Tpedyemble
napameTpsl U 0TOOpaKaTh MOJMYYSHHBIE PE3YJbTaThl MOCPEJCTBOM HACTpauBaeMbIX TaONHIl M rpadukoB. Paznnunble
CLICHapUH OIMCHIBAIOT PA3JIMYHbIE CTPATEIWH WJIM KOHKPETHbIE MEPONPUSTHUS 10 YCTPAHEHHUIO 3arpsi3HEHUH BOJbI,
pe3yabTaToOM SIBISIETCS WMHCTPYMEHT IMOANCPKKH IPUHATHS PEIICHUH INpU OMNpeNeNieHMHd NPUYMH 3arpsA3HEHHs U
ONTUMAJIBHBIX TEXHOJOTHHOYNCTKHU SaI’p}ISHeHHOﬁ BOJIbI.

3. Buowt 3azpsznenus 600l u ux nocieocmeus

1) Bo3oyantenn undexumii (Infectious Agents)

Haunbonee onmacHbIMHU IS 3I0pOBBS YEJIOBEKA 3arpsI3HAIONIMMH areHTaMH SIBIISIOTCS TATOTEHHBIE OPTaHNU3MBL.
[maBHBIM WX HMCTOYHMKOM SIBISIIOTCS HEoOpabOTaHHBIE WM  HEJAOCTaTOYHO 0Opa0OTaHHBIE — OTXOJbI
KU3HEESATEITHHOCTH.

2) Crounsie Boasbl ¢ BeicokuM BITK (Oxygen-Demanding Wastes)

Buoxummueckast motpedHocTs B kuciopone (BOD) — 310 cTrangapTHBIM aHaNIW3 KOJIMYECTBA PACTBOPEHHOIO
KHCJIOPOJIa, MOTJIOMAEMOT0 BOAHBIMA MHUKPOOPTraHU3MaMH B T€UEHHE IATH CYTOK. KoJIMuecTBO pacTBOPEHHOTO B
BOJIE KHCJIOpOJAa  SIBJISETCS HMHIMKATOPOM KadecTBa BOJbl M THUIIOB OPraHU3MOB, KOTOpHIE MOTYT B HEH
cymectBoBath. llpum anammze pactBopeHHoro kuciopoga (DO) mnpoBoxsTcst mpsiMble 3aMepbl KOJIMYECTBA
KHCJIOPOJIa MPH MOMOIIH KUCIOPOIHOTO 3JIEKTPOIA.

3) Heoprauuveckue 3arpsisusironrue Bemecta (Inorganic Pollutants)

MHorue u3 MeTaioB, TaKHe KaK PTYTb, CBHUHEL, KaJMHH, HUKEJIb BBICOKO TOKCHYHBI. TspKellble MeTasuibl
HIOIIA/IAl0T B OKPYXKAIOILYI0 CPElly B pe3ysbTaTe IeATeIbHOCTH YEJIOBEKa, a TAKXKE HAKAIUIMBAIOTCS B PE3yJIbTaTe
THJIPOJIOTMYECKUX M Ouosormueckux npoueccoB. IIlaxTHel ApeHak U BbIIENaYMBAaHUE OTXOAOB TOPHOIO
IIPOU3BOJICTBA SIBJIIIOTCSI OCHOBHBIMY MCTOUYHUKAMHU 3arpsI3HEHUS BOZbI METAIAMH.
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Puc. 2. ApxutexTypa NpuiIoKeHUs 17151 KOHTPOJISL Ka4eCTBa BOJIbI
Fig. 2. The water pollution application architecture

4) Hemetamm4veckue cou (Nonmetallic salts)

HYCTI)IHHI)IC IMOYBbI 4aCTO COACPKAT BBICOKUEC KOHHCHTPAIIMHU PACTBOPUMBIX COHeﬁ, B TOM YHUCJIC SAJOBUTHIX
coJieil ceneHa M Mblbika. ColM, KOTOPbIE HETOKCHYHBI B MajbIX KOHLUEHTpALUUSIX, HAPUMEpP, XJIOPUI HaTpusi,
MOTYT HaKaIJIMBAaThCS B PE3yJIbTaTe OPOLICHUS IOJIEH, UX KOHLEHTPALUs TOBBIIIAETCS 110 MEPE NCIAPEHUs BOJIBI U
JOCTHUraeT YPOBHS, TOKCUYHOTO JUIS PACTCHUH U )KUBOTHBIX.

5) Kucaorsl u ocHoBanust (Acids and bases)

KucnoTsl monagaroT B OKpYKAaIOIIYI0 Cpeldy B XOj€ NPOM3BOJACTBEHHBIX IMPOLIECCOB (HAIp. BBIAEIKA KOXH,
METaJUTyprysi, TEKCTWIbHAS IPOMBILIIEHHOCTD). C;KUranue yris 1 HeTH Tarxoke MPUBOAUT K (POPMUPOBAHUIO CEPHBIX U
A30THBIX KHCJIOT B arMoc(epe, KOTOpbIE pa3HOCATCs Ha OOJIbIINE PacCTOSIHUS, HAHOCS BPEl OKPYKaloILel cpeze.

6) TemtoBoe 3arpsizHenne (Thermal pollution)

HOJI JaHHBIM BHUAOM 3arpA3HCHUA MOAPAa3yMEBACTCA YXYANICHUC Kad€CTBa BOJAbI B PE3YJIbTATC N3MCHCHUA
TEMICPATYPhI IMPUPOAHBIX BOJOCMOB. OTKIIOHEHNE TEMIICPATYpPhbl BOABI BBIIIEC WJIW HUKEC HOPMAJIbHOI'O YPOBHHA
MOYKET HETaTHBHO IOBJIMATH Ha Ka4eCTBO BOJIBI, @ TAKXKE Ha BOJHBIC OPraHU3MBbL. TerioBoe 3arpsi3HeHHE BOJJOEMOB
BBI3BIBACTCS COPOCOM HAarperod BOABI HEMOCPEACTBEHHO B PEKM M 03€pa, YTO HETaTHBHO BIHMSET HA
pacturesnpHOCT. Kpome TOro, Hambosjee J[EIIEBBIM CIIOCOOOM OXJIAXKACHHS PAa3JIMUHBIX IPOMBIIUICHHBIX
YCTaHOBOK SIBJISETCS IIOJBEJICHHE BOJBI U3 OKEaHa, PeKH, 03epa WM BOJOHAIOPHOrO OacceiiHa; BOJA MPOXOIHUT
yepe3 TeII00OMEHHUK, 3a01pasi U30BITOYHOE TEIII0, M CHOBA COpachIBaeTCs B IPUPOIHBIE BOZOEMBI.

7) Ocanok (Sediment)

Pexu Bcerna Heclin B OK€aH JOHHbBIE OCAJ0YHbIE OTIOKEHHS, HO HHTCHCUBHOCTh 3PO3UH BO MHOTHX PErHOHax
3HAUUTENIBHO BO3POCIIA B PE3yJIbTATe NEATEIBHOCTH YEJIOBEKa. DPO3HIO BBI3BIBAIOT BHIPYOKa JI€COB, HCIOJIB30BAHIE
3eMeNb 10/ MacTOMIA U PACHIMPEHHE TOPOJICKUX TEPPUTOPHUI, YTO B CBOIO OYEpe]b HPUBOIUT K M3OBITOYHOMY
o0pa3oBaHMIO Ocajgka B pekax. OcagodHble OTIOKEHHS MOTYT NMPHHOCUTH U TOJNB3Y. M1, IPUHOCHUMBIA PEKOi,
CITyXHT yOOpeHHEM ISl TIOJIeH, PACIIOJIOKEHHBIX Ha 3aTOIUIIEMBIX ITOMMaXx.
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8) Oprannyeckue xumukathbl (Organic Chemicals)

MHorue BemecTBa, HCHONB3YeMble B XUMHUYECKOW TMPOMBIILICHHOCTH JUIS TPOWU3BOJICTBA TECTUIHIIOB,
TUTACTHKA, MEOUIMHCKUX TMpernaparoB, MUTMEHTOB W JPYTUX NPOAYKTOB, HCIOJIB3YEMBIX B OBITY, BBICOKO
TOKCHYHBI. J[ByMsI OCHOBHBIMH HCTOYHHKAMHU 3arpsS3HEHUS BOABI TOKCHYHBIMH OPraHMYECKHMH XHMHKaTaMy
SBISIFOTCS HEHAJJIEKAIIas YTHIN3AUs TPOMBIIUICHHBIX M OBITOBBIX OTXOJIOB M CTOYHBIC BOJBI, COJICpIKAaIIHe
necTHuuas [4].

Tabnuya 1
OcHoBHbIE BU/IbI 3arPSI3HAIOIINX BeliecTs [4]
Table 1
Main types of water pollutants
Ne Bun IIpumepsl HcrouHuku
1. Bo30yaurenu uHeKImii Bakrepuu, Bupycsi, OTX0/1bl KU3HEICATEIILHOCTH YEJIOBEKA U
Tapa3uThl JKMBOTHBIX
2. OpranndyecKkue XuMUKaThI IlecTumuapl, MIACTHK, [IpumeHeHne OpraHMYeCKUX XUMUKATOB B
JETePreHThl, He(Th, OCH3UH | OBITY, MIPOMBIIICHHOCTH M CEIIbCKOM
XO03SIMCTBE
3. Heoprannueckre XMMHKaThI Kwucnotel, enkue menoyw, ITpOMBIIIICHHBIE CTOYHBIC BOJIbI, OBITOBBIC
COJIH, METAJLIEI YUCTSILIHE CPEJICTBA, IOBEPXHOCTHBIE CTOKH.
4, PannoaxTuBHEIE BelllecTBa VYpan, Topuii, ue3uii, Hoxu, I'opHO-00OTaTHTENEHBIC KOMOWHATEL,
panoH 3JIEKTPOCTAHLIUY, BOCHHAS TPOMBIIIJIEHHOCTD,
[PUPOJIHBIE HCTOUHUKH
5. Ocaznok I'psa3sb, un Dpo3usi NOYB
6. buoreHHbBIE 271EMEHTBI Hutpartsl, pocdartsr, CenbCKOX03IUCTBCHHBIC YIOOPEHUS U
(TMTaTenbHBIC BEIIECTBA IS aMMOHUH yIOOpeHUs AT TOPOJICKUX HACAXKICHUH,
pacTeHuit) OBITOBBIC CTOKH, YKUBOTHBIM HaBO3
7. Crounsle BoabI ¢ BeICOKHM BITK JKuBOTHEIN HABO3 U BeITOBEIE CTOKH, CEIBLCKOXO3SUCTBEHHBIC
pacTUTENbHbIE OCTATKH CTOYHBIC BOJIBI, IICJUTFOJIO3HO-OyMaXKHBIE
KOMOWHATBI, TUIIEBas MPOMBIIUICHHOCTb
8. Tennosoe 3arpsi3HeHUE Temno DNEeKTPOCTaHIIUHU, TPOMBIIIICHHBIE CUCTEMBI
OXJIAXKICHUS

4. Cmanoapmmusie memoowvl 06padomku 600ul (water treatment)

1) Oxcuausanus uiau noaroroska (Oxidation or facilitation)

Korma B Bome cOmEpXHTCS CIHIIKOM BBICOKAS KOHIIGHTPALMS OPTaHWYECKUX, XHUMHYECKUX WIIH
MUHEpaJbHBIX BEIECTB, HAIPUMEp, >Keie3a, MapraHia MM KajbllHs, MEPBBIM BHUIAOM O0OpabOTKH OOBIYHO
SBIISIETCS OKcuam3anws. st 3Toro B BoAy M0OABISAIOT OMpeelieHHOe KOJMYECTBO XJIOpa, 030HA WJIM TalleHON
W3BECTH, IS TATBHEUIIIETO OTMYYHBaHUS PACTBOPEHHBIX B BOJIE BEIIIECTB.

2) Ouncrka (Clearance)

HCHOJ’IB?)YIOTCSI KPYIMHOAYCHUCTBIC CUTA IJId TOTO, I‘ITO6BI 3aA€pPKaTb B3BCILICHHBLIC TBEPALIC BCIICCTBA IICPE/
CJIMBOM BOJbI B 0aCCEHBI-OTCTOMHUKH.

3) Orcrausanue (Sedimentation)

B npotiecce oTcTtaMBaHMs MCIIOJIB3YETCS CHJIA TSDKECTH, MOJ JCHCTBHEM KOTOPOW B3BEIICHHBIC YACTHUIIBI U3
MOTOKa BOJBI OCaxaaroTcs Ha AHO. [IOTOK BOIBI MPOXOAWT HECKOJBKO IMOCIEIOBATENEHO PACIIONIOKEHHBIX
pe3epByapoB pa3HO (GOPMBI, B pe3yNIbTaTe Y€ro MPOUCXOIUT OCAXKIEHNE B3BEIICHHBIX BEIIIECTB.

4) ®uastpauus (Percolation)

OunbTpanys NPOU3BOJUTCS IS OTJCICHUS OCaJIKa M OCTABIIMXCS B3BEIICHHBIX BeliecTB. Boja mpu 3ToM
(hunbTpyeTcs Yepe3 HECKOIBKO CIIOEB TECKa.

5) ®aokyasiuus (Flocculation)

OoKyAIUed Ha3BIBACTCSI METON JOOABJICHHSI B BOIY ONPENEICHHOTO KOJIMYECTBa HEKOTOPBIX BEIIECTB,
HarpuMep, cyib(ara aTrOMHUHUS, XJIOPUJIA JKee3a, JUIS 0CaXIEHHsS BOJOPOCIel 1 OakTepHii, 4TO CIIOCOOCTBYET
Ooinee 3(hGPEKTHBHOMY OTACICHUIO OCajKka B pe3epByapax. Takke Juisi aJcopOIiM MHOTHX BHJIOB BEUIECTB
IIPUMECHSCTCA aKTHBHpOBaHHBIﬁ YTOJIb.

6) Mukpodpuabrpanus (Microfiltration)

B nmaHHOM MeTome HCIIONB3YIOTCS MEMOpaHbl W3 MHKPOBOJIOKOH, KOTOPBIE YCTAHABIMBAIOTCS BHYTPH
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CTAIbHOM TpyOBl. B KaXgoM W3 BOJOKOH HWMEETCS MHOXKECTBO MHKPOCKONMYECKHX OTBepcTuil. Boma
MPOKAYMBAETCS MO/ JaBICHHUEM CKBO3b MeMOpaHy, 1 MeMOpaHa 3a/lep>KUBaeT YacCTHIIBl PACTBOPEHHBIX BEIIECTB
pa3MepoM KpyImHee MUKPOOTBEPCTHH, a TaKkke OaKkTepuu M BUPYChl. MeMOpaHBI PETyJIsIPHO OYHIIAIOTCS.

7) Onpecnenune Mopckoii Boabl (Seawater desalination)

B HekoTOphIX CTpaHax TPaAWIMOHHBIX HMCTOYHHKOB BOIBl HEJOCTATOYHO IS CHAOXKEHUS HaCEIICHUS
NUTHEBOW BOJOH; MO 3TOM MPUYMHE PAcCCMATPUBAIOTCS allbTEpPHATUBHBIC CHOCOOBI TOOBIYM MHUTHEBOW BOABI, U3
KOTOPBIX MEPCIIEKTUBHBIM SIBJISIETCS] ONPECHEHNUE MOPCKOW BOJBI M CITA00OMUHEPAIH30BAHHBIX TPYHTOBBIX BOI.

8) buosoccranosiienne (Bioremediation)

OmnpeneneHHble BUABI OaKTEPHd yKe MHOTO JIET HCIIONIB3YIOTCS Uil OMOJIOTHYECKOH OUMCTKH CTOYHBIX BOII.
B HEKOTOpBIX cTpaHaxX 3TOT METOJA HCIONB3YeTCs TaKKe IJIsi OYMCTKH MUTHEBOM BOIbI. JlaHHAs TEXHOIOTHUS
BechMa d(PQeKTHUBHA TSI OYUIIICHUS BOJBI OT OPTaHUYECKIX, MHHEPAIBHBIX U XHMHYECKUX BEIIECTB.

9) O6e33apaxuBanue uan aesundexmnus (Sterilization or disinfection)

JlaHHBIIT MeTON WCHONB3yeTCs Ha 3aKIIOYUTENBHBIX JTamax oOpaOOTKM BOABI, W TpeJHa3HAueH It
YHHUYTOXKEHHUSI OOJIE3HETBOPHBIX OakTepuii M BUpycoB. Obe33apaXMBaHUE MPOU3BOTUTCS ITyTeM NPUMEHEHUS
XUMHYECKHAX NEe3NH(UIMPYIONINX BEMIECTB, TAKMX KaK XJIOP WM O30H, a TaKXe IMPH IOMOIM HarpeBaHUS.
Iporecc ne3uHbEKINU MPOU3BOUTCS HA MPOTSHIKSHUHM BCEH CETH KaHAJIOB, MO0 KOTOPBIM MPOXOIUT BOJA, YTOOBI
0aKTepuy WK BUPYCHl HE OCTABAJIUCh B KAKOM-THOO U3 Pe3epByapoB WK TPYO.

B Ta6.1 npuenena undopMmaims 00 yCIOBUSAX KayecTBa BOJABI M YPOBHSX 3arps3HEHUs, oOpabaThiBacMast
CHUCTEMOW JIsl pachpoCTpaHeHUsl JaHHOW WHQPOpPMAaIMHM CpPeay CIEHHAINCTOB Ha CTAHLUSAX BONOCHAOXKEHUS U
OpeAOCTaBlieHUsT  OTOW  uMHpOpManuMu  Mojb3oBaTento.  MHpopmanuoHHas ~ cucTeMa  TOJHOCTBIO
KOMIIBIOTEPU3UPOBaHa, U BCs nH(MopMarus u ganable xpanarcsa B cucteme WATER-DSS u moryt BeIOHpaThCs
MOJIb30BaTeNleM MpH HeoOxoauMmocTH. Ha mpakTuke, GONBIIMHCTBO MH(MOPMANMOHHBIX CHUCTEM MPEACTABISIOT
co00#l codeTaHUs MaHHBIX (YHKIUHA, MPEIOCTAaBIAEMBIX JOCTATOYHO MOIIHBIM M HEIOPOTUM MPOTPaMMHBIM
obecnieuenrneM. OCHOBHBIC TUTIBI JAaHHBIX, KOTOPBIE TpeOyeTcss 00padaTeiBaTh MpH paboTe C 3arPsS3HEHUSIMHA BOJIBI
B paiioHe ropojia barnan, mokasansl B Ta0mI. 2.

Tabauya 2
OcCHOBHbIE KATETOPHH BHIOB H HCTOYHHKOB 3arpsi3HeHHil BobI B peke TUTP U MeTOIbI YCTPaHEeHHsI 3arpsi3HeHH il
Table 2
The main categories of causes and treatment of water pollutants in the Tigris River
Ne Buabl 3arpsizHeHnii 3HaveHue Metoa 00padoTku
1 | Bo3Oymurenn nHpEKImiA
1. buoxuMmudeckast IOTpeOHOCTh B KHUCIOPOE 3a 5 CyT. >10 1.Memb6panHas GpuibTpanus
(BOD5) mpu temmeparype 20 C 2.006e33apaXNBaHAE WU
2. Xumuueckoe norpebdaenue kucinopoza (COD) >60 Je3UHPEKIHS
3. MyTHOCTb B npegnenax 5
2 | Oprannueckue XUMHKATHI
1. Obmee comeprkanre HePTEIPOTYKTOB (H- >10 1. bruoBoccTaHOBIICHHE
TE€KCaHOBBIX MATEPHAIIOB) 2. KapOonu3zarust win
2. benzon >0.005 BOCCTaHOBJICHHE
3. Tonyon >(.002
3 | Heopranuueckne XUMHUKaTHI
1. BomopoaHerii moka3zatens (pH) 6>PH>9 1.OnpecHenune MOPCKOM
2. PactBopennoe xene3o (Fe) >1.0 BO/JIbI
3. O01ee coneprkaHne MbIIIbSKA (As) >0.01 2.0xcunusanys uim
4. O6miee conepxanue pryra (Hg) >0.005 IO )
5. O6ee coneprxanue nuanuaos (CN-) >0.01
6. Cymbsdater (SO4) >200
7. O61ee conepskanne ocrarogyHoro xiaopa(Cl2) >0.2
8.061mee conepxanne Gropuaos (F-) 1.5
4 | PagnoakTuBHBIE MaTepualbl
PannoakTuBHOCTH 1,0
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5 | Ocamox
1. O01ee KOMMIECTBO B3BCIICHHBIX TBEPIBIX BEIIECTB >15 1. OTcrauBanue
(TSS) 2. OunbTpanms
2. PacTBOpEHHBIH mIeCcTHBaNICHTHBIH XpoM (Cro+) >0.05
6 | buorecHHBIC 2JIEMEHTHI (TUTATENEHBIC BEIIECTBA IS
pacTeHuil)
1. Ammuak, coenurenust azora (NH3-N) >0.01 DIOKYISIIHS
2. Oomee conepxanne docdopa (P) >0.1
3. Coenmunenus genona (penomn) >0.1
7 Crounsle Boabl ¢ BEICOKAM BITK
1. Cogmepxanue pacTBopérHOro kuciopoza (DO) <4 MewmbOpanHast GUIBTPALAL
2. bakTepuu rpymibl KHIIEYHON NaTOYKH >100
3 buoxumudeckas HOTpeOHOCTH B kuciopone (BODS >10
npu Temneparype 20 C)
8 TemnoBoe 3arpsi3HEHUE MaxkcumansHoe ITonBenenue XOJIOTHOM
OTKJIOHEHHE B TIpeieNlaX | BOJIBI M3 PEKH
30 C oT HOpMaIEHOU

B T1abn. 2 mokasaHbl OCHOBHEIE KaTCropun MCTOYHUKOB 3arpsA3SHEHUA BO/bl, YPOBHH 3arpA3HCHHA U MCTOJbI
yCTpaHeHusl 3arps3HeHudl Ay peku Turp B ropone barmaa. HacuuTeiBaeTcsi 8 OCHOBHBIX THUIIOB 3arpsi3HCHUU,
Ka)K,Z[I)II\/'I M3 KOTOPBIX O6yCHOBHeH OIMpPEACJICHHBIMU IIPpUYNHAMHU, U, B 3aBUCUMOCTH OT YPOBHA 3TOI'0 3arpA3HCHUA,
OKa3bIBACT BIUSHUE HA KAYECTBO BOJBI. [[JIs KaXI0T0 U3 BUIIOB 3arpsi3HEHUN TPUBEACHBI TEXHOJIOTUH OYUCTKH [5].

5. AﬂzopumM JIOKAJ1bHO20 ROUCKaAa

1: N: = Koau4ecTBO MOBTOPEHUI
napaMeTpoB 3arpsi3HeHHsl BOJAbI
2. S5:=0
3: A: = ¢akTnyeckasi BeJJHYNHA
3arpsisHeHHusl
4: Fori:=1toNdo
5: C: = HayajJgbHas BeJUYHMHA
3arpsi3HeHHs;
6: While A cooTBeTcTBYyeT HCTOUYHHMKY
JaHHOI'O BH/IA 3arpsiHeHmusl,
BBIIIOJIHUTD
7: C: = oauH U3 BUIOB 3arpsi3HeHNS;
8: end while
9: if C Belie yem S, 10
10: S: =C;
11: End if
12: End for
13: Return S;

Puc. 3. AnmropuT™ BBIYHCIIEHUS YPOBHS 3arpI3HEHUS CHCTEMOMN MOAICPKKH PHHATHS PEIICHUH
Fig. 3. Algorithm for calculating water pollution of water decision support system

6. IIpakmuueckue pezynsmamot
OOmwmii Bua pabouero mnporecca MOAEIH 10 aHAIM3Y 3arpsa3HeHus U1 00euX CTaHIMH MoKa3aH Ha puc. 4 u 5.
HopmartuBHbIe 3HaUeHHSsI TApaMeTPOB 3arpsA3HEHUs H3HAYaNbHO XpaHsTces B Tabnuue DBMS (MySQL server).
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BBIYMCANTENLHBIE 33TPA3HEHNS BOZbI
33 TeKymero nonb3oBarens
T Wma nonbzosatena: jalal ©amwna : karwi Wms: jalal .‘
' i : Tun nonb3osatens: admin Cranyns: 1 lopog: baghdad a
D Pammnun Wma wmano... Tun lopoa Crahwa  (BMK5)... (XNK)X.. Mymoct (nssnex.. Benson  Tonyon pH)Bo.. (Fe)06.. (As)06.. (Hg)O.. (eeuge.. Cymopa.. *
1 karwi jalal jalal admin baghded resafaa 9 58 4 9 0.004 0.001 5 09 0.001 0.004 0.001 180
2 kamwi jalal jalal admin baghdad ressfaa 15 50 4 8 0.003 0,001 4 05 0.005 0,003 0.005 150
3 kawi jalal jalal admin baghdad resafaa 11 50 4 8 0.003 0.001 4 05 0.005 0.003 0.005 150
4 karwi jalal jalal admin baghdad resafaa 8 50 4 8 0,003 0,001 4 05 0,005 0,003 0,005 150
5 karwi jalal jalal admin baghdad resafaa 8 50 4 8 0.003 0.001 7 05 0,005 0.003 0.005 150
6 karwi jalal jalal admin baghdad resafaa 8 50 4 8 0.003 0.001 7 05 0.005 0.003 0.005 150
7 Lranui ialal ialal 3Amin hanhAdad 1 2 L) A 2 nnn? nnm 7 nR nnnR nnn? nnnR 1RN b
< >
Cratyc

MAEHTUDHKALIMOHHDBIH HOMep

0bwee konnuecTso obpasyos

AT CH PP o = 11eQ) I Bd

1. bonornyeckoe notpebnetne 1. BojopopHbiii nokazatenb (pH) .
kncnopoga 5 cyt. (BIMK5 nph ~

(
2.XnMhyeckoe notpebnenne Koo 2. betzon [N o DR e e e )

(» 3. Tonyon = 3. 0Blyee ComepKaHHe MbiLbaKa (AS I

4. O6wee conepxanme pTyTh (Hg)

1.06u1ee cofgepikaHne B3BEIEHHbIX
geects (TSS)

2. LllecTHBaNEeHTHbIil XpOM r
pacTBopeHHbiit (Cr6+) 6. an (8 Bupe S04)

7.06uyHii ocTaTouHbii x710p (8 Biae C12)

5. 06wiee conepanne
unanngos (8 suge CN-)

8. ObLee conepanne dnopunpt; (F)

1. Aumnaubiii azot (B Buae NH3-N) 1 Con;g::lz;eb)pacrmpeuuoro

2. 06wwee copepxanme docdopa (B Bm P) 2. baKTepuh rpynnbl KNWEYHOM Nasioyl
e

3. DeHONbHble Henns (8 Buge deHona) 3. Bronoriyeckoe noTpebnexne
coefih (e Bine dexona) pona (BIIK5 npw 200C) I:] 1. Ten/ioBoe 3arpsaHexne

Pe3ynbrathl " | OTnpasuTb No 3neKTpoHKOI nouTe |

€| Pepaktuposatb ,  Ypanute Hasan

Tekywee spema : 27.02.2017 0:22:59

Puc. 4. TnaBHOE OKHO BBIUMCIICHUS YPOBHs 3arpsizHenus cucremoii (WATER-DSS)
Fig. 4. Main window for calculating water pollution of water decision support system

BBeUTE NapaMeTpbl
1- Bosbynurenu undexkumi 2- Oprannyeckue BellecTBa -
1. O6buiee cogepxanne HeHTECMaZOUHDIX
HAJIOB (M3B/IEK3aEeMbiX N-TeKCaHOM

1. bronornueckoe norpebnexnne
Kucnopona 5 . (BIK5 npu 200C

2.XuMmnueckoe norpebnenne kncnopoaa(Xnk)

4- PaguoaKTUBHbIE BelllecrBa

1. PainoakTHBHOE M3/lyueHne

3- Heoprannueckue Beuljecrsa
1. Bopopo/iHbii nokazaresb (pH)

[3. Obuiee conepanne Mbiubska (As
4. 06u1ee copnepxanne pryth (Hg)

5- ObpazoBanne ocajika —
1.06u1ee coaepxanne B3BeUleHHbIX
SS

5. ObLee cogepIKaHne
nannos (8 suae CN-
[6. CynbdatTni (B BHAE S04)

7.061wmii ocraTounbii xnop (B Buge Ci2)
8. O6buee cogepxanne dropuaos (F-)

6- Ynobpenus
|1. AmMuaunbii azor (8 Buge NH3-N)
2. O6uiee copepxanne dochopa (8 Buge P)

3. ®eHoNnbHbIE C nHenns (8 suae dexona

7- Croku c Bbicokum bIIK

1. Cofiep)<aHne pacTBOPEHHOro
kucnopopa (DO
2. baKTepHH rpynnbi KHILIEYHOH NaloYKH

3. bnonornueckoe notpebnexne
kncnopopa (BINKS npu 200C

8- TennoBoe 3arpsizHeHue

Puc. 5. Oxno BBOJd HOBBIX TAHHBIX IJIS1 BBIMUCJICHUS MTApaMETPOB 3arpA3HEHUA BOAbL
Fig. 5. Interface to insert a new data for calculating the water pollution parameters
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CymecTtByer 6 mapaMeTpa, ONpPENEISIONIMX 3arps3HCHHE BOJBI, M JUIA KaXIOTO W3 HUX YCTAaHOBIICHO
HOpMaTUBHOE 3Ha4deHne (cM. Tabi. 2). Ha ocHOBaHMM 3THX MapaMeTpOB MBI MOXKEM OTIPEIEITUTh THIT 3arPSI3HEHHUS,
a TaKKe COOTBETCTBYIOUIMH METOJl OYHCTKH, TO €CTh NPWHITH pPEIICHHE MO0 MOBOAY ONTUMAIbHOTO MeToJa
00paboOTKM BOABI [UII KOHKPETHOro 3arpsi3HeHus. [IpuiiokeHHe aBTOMATHYECKH OTCBHIIAET 3JEKTPOHHOE
COOOIEHNE CHEeNUATMCTY/TPYIIE CIEIHAINCTOB, COJAEpKaliee BCIO HHPOPMAIMIO O KOHKPETHOM Cilydae
3arpsisHeHMst. OHO BKJIIOYaeT B ceOs MH(pOpMaIMIO O MPUYMHE 3arpsi3HEHHUs, HICTOYHHKE, YIpo3ax, KOTOpbIE OHO
MPEJCTaBIISIET, U PEKOMEHIYEMBIX METO/IaX €ro ycTpaneHus. Bes nnpopmanus coxpansercsi B MeTada3e JaHHBIX.

Ha puc. 6 nokazan mpumMep pe3yibTara aHaju3a MporpaMMon JaHHBIX u3 Tabmd. 2. CucreMa ompenenser THI
3arpsi3sHEHUs BoAbl. [l 3TOro cHavyaia BBOAWTCS 3HAYEHHE MapaMeTpa, CHCTEMa BBIIOJIHAECT HHTEIUICKTYaIbHBIH
aHaM3 JaHHBIX, U B WTOre TMpeJaraeT pelleHHe Uil YKa3aHHOTO THUMa 3arpsA3HEHHS, METOIbl OYHCTKH,
HEKOTOpPBIE IPUMEPHI M HCTOYHHUKH JAHHOTO 3arps3HeHus (puc. 7). Hakoner, mporpaMMa OTCBUIAET JIEKTPOHHOE
COOOIIEHNE CHENUATNCTaM Ha CTAHIUH BOJIOCHAOKEHHS, B KOTOPOM COJIEPKUTCS BCSI MH(OPMAIHS IO TAHHOMY
aHaIu3y.

BbIYNCANTENBHDIE 33rPASHEHNA BOAbI

TeKymero nonbzoBarens

Wma nonb3osatens : jalal Oamnwana : karwi Wua: jalal .’
: Tun nonbsosatens: admin Cranywa: 1 Topop: baghdad “
Pamunun Wma wqsno...  Tun lopon Craius  (BMK5)... (XMK)X.. Mymoc (ussnex.. Benson  Tonyon PH)Bo.. (Fe)06.. (As)06.. (Hg)O.. (eBuge.. Cymoa.. A

karwi jalal jalal admin baghdad  resafaa 9 58 4 9 0.004 0,001 5 09 0,001 0.004 0,001 180

karwi jalal jalal admin baghdad  resafaa 15 50 4 8 0,003 0,001 4 05 0,005 0,003 0,005 150

karwi jalal jalal admin baghdad  resafaa " 50 4 8 0,003 0,001 4 05 0,005 0,003 0,005 150
jalal jalal admin baghdad  resafaa 50 4 8
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Puc. 6. T'naBHBIN M0JIB30BaTENLCKUN HHTEP]ETC BBITHCIICHNS ypoBHs 3arpsizHeHns B cucreme WATER-DSS
Fig. 6. Main window for calculating water pollution of WATER-DSS for user

Ha puc. 8 moka3zaHo OKHO, JEMOHCTpHpYIOIIEe pe3yibTaThl BCEX AHAJIM30B BOJBl Ha BCEX CTAaHIIUAX;
OTIIPaBUTENb MOXKET BBIOpaTh HY)KHBIH M YKa3aTh WMs TMOJyYaTesss COOOIIEHHs, KOTOPOMY OYyIyT OTOCIaHBI
JTaHHBIE O 3arpA3HEHUN.

Ha puc. 9 nokasan CHUMOK 3KpaHa C pe3yJlbTaTaMH aHAJIM30B 3arpsS3HEHHUH, MPOBEIEHHBIX MPOrPaMMON C
ucronb3oBanueM uHpopmarym u3 tabm. 2. Ha pucyHke ykazan HaGop ommmii uid medatu (pasmep Oymarw,
KayecTBO M300pakeHui, uBeT u (on). Kpome Toro, mporpamMMa OTHpaBIAET MO JIEKTPOHHON IMOYTE BIOYKEHHBIN
WHGOPMALMOHHBIN (aill ¢ BapuaHTaMu NMPUHATHS PEICHUH Ul JAHHOTO ciydas 3arps3HeHus. Taxxe cuctema
HpeyCMaTPUBAET BO3MOXKHOCTD YAQJICHUS MH)OPMALIMK O KaXKJJOM U3 IPOBEJICHHBIX aHain30B (puc. 10).
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UM 3arpsAzHAOWMIl hakTop 3HayeHne TpumMeps MNCTOYHNKK Mepbl AMKBMABLMN

Bozbyautenn uHdekunmini  Buonornyeckoe notpebnexue kucno... =10 BakTepuu, ... OTX0Abl XuzHede... 1.MembBpaHHas dun
Heoprauuyeckue Beul... BogopoaHbIi nokazatens (pH) 6>PH>8  KucioTel, ... [poMblwnexHsie ... 1.0npecHexue BoAt
CTOKM C BbICOKMM BIK CofepxaHue PaCTEOPEHHOrD KNCNop... < 4 Haeoz, pac... BbITOBbIE CTOKY, ... MemBpaHHas dunkt

Puc. 7. Pe3ynpTaT BBIYUCIICHUS APAMETPOB 3arpsi3HEHUS BOIbI
Fig. 7. The result for calculating water pollution parameters
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Puc. 8. 'maBHOE OKHO OTYETOB O napameTpax 3arpsa3HeHHUd BOAbI Ha CTAHIUAX
Fig. 8. Main window for tests report of water pollution parameter in the stations
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Beepnenune
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family name user name city station turbidity

karwi jalal admin jalal baghdad resafaa 9 58 4 9

karwi jalal admin jalal baghdad resafaa 15 50 4 8

karwi jalal admin jalal baghdad resafaa 11 50 4 8

karwi jalal admin jalal baghdad resafaa 8 50 4 8

karwi jalal admin jalal baghdad resafaa 8 50 4 8

karwi jalal admin jalal baghdad resafaa 8 50 4 8

< >
Puc. 9. CHUIMOK 3KpaHa ¢ OTYETaMH BBIYHUCIICHUH TapaMETPOB 3arps3HEHNUS BOIBI
Fig. 9. Print screen for the input data report for calculating water pollution parameters
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Puc. 10. OxHO ynajeHus pe3yIbTaToOB aHAIN3a 3aTPA3HEHIS BOIBI
Fig. 10. Interface to delete the test for calculating the water pollution
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AHHOTAIUA

B pabote omnpeneneHsl XapaKTepUCTUKA METOA0B MHOTOKPUTEPHUAIBHOTO BHIOOpA TIPH HEUYETKUX
HWCXOJHBIX JaHHBIX, IOCKOJIBKY 3aJlauyd MPUHATHUS PELICHUI BO3HHMKAIOT KaK B HAYYHOH, TaK U B
MOBCeTHEBHOH nesTtensHOocTH. ONMHA W Ta K€ 3ajada MO BBIOOPY MecTa Ui CTPOUTEIhCTBA
a’poropTa pelieHa B Teopud HedeTkux MHOxkecTB, meToqomM ELECTRE, meromom anammza
vepapxuii ¥ METOJOM ydeTa WH(GOPMAIIMOHHBIX IMapaMeTpoB s (OpMaTU3yeMON OIEHKH.
IIpuBeaeHbl CpaBHUTENbHBIE XapaKTEPUCTUKU U BBIJAEIEHBI JOCTOMHCTBA KayKIOTO U3 METOMOB.
Ha ocHOBaHWMM TpOBENEHHOTO aHamM3a JOKa3aHO, YTO IS TMONydeHHs Oojiee 00O0CHOBAHHBIX
pE3yJIbTaTOB CpPaBHEHUsS MPEANOYTUTENIbHEH ucnoib3oBaTh MAW b0 dopmann3oBaHHYIO
ommeHKy. Ho ecnmu HeoOXoAMMO TONYyYUTh HE TOJBKO pPAaHXUPOBAHHE aJbTEPHATHB IIO
MPENMOYTUTENIFHOCTH, HO ¥ KOJHYECTBEHHBIE OIEHKA JTHX TPEANOYTeHUH, TO Hanbomee
1esnecoo0pa3Ho MCIOIb30BaTh UMEHHO METOJ aHAITN3a UepapXuil.

KaioueBbie cioBa: TpUHSATHE pEIISHU, MHOTOKPHUTEPUANBHBIN BEIOOpP; TEOpHUS HEUETKUX
mHoxecTB; ELECTRE; Meton ananuza uepapxui.

UDC 004.62
Putivtseva N.P.
r“rst?:gfa%f/' COMPARATIVE ANALYSIS
gr V. OF THE USE MULTI-CRITERIA METHODS
Zaitseva T.V.

Nesterova E.V.

Belgorod State National Research University, 85 Pobedy St., Belgorod, 308015, Russia
e-mail: putivzeva@bsu.edu.ru, pushaya@bsu.edu.ru, igrunova@bsu.edu.ru, zaitseva@bsu.edu.ru, nesterova@bsu.edu.ru

Abstract

The paper defines the characteristics of methods of multi-criteria selection in fuzzy initial data
because the decision-making problems appear both in scientific, and in daily activities. The same
task of choosing a location for the construction of the airport is solved with the use of the theory
of fuzzy sets, the ELECTRE method, the analytical hierarchical procedure and method of
accounting of information parameters for formalized assessment and obtained results differ.
Comparative characteristics and featured of each of the method were described. On the basis of
carried analysis it was proved that for a reasonable comparison of the results it is preferable to use
the formal assessment or the AHP. But if you need to get not only the ranking of the alternatives
according to their preference, but the quantitative assessment of these preferences, it is more
advisable to use the analytical hierarchical procedure.

Keywords: decision making; multi-criteria selection; theory of fuzzy sets; ELECTRE; Analytical
Hierarchical Procedure.

BBE/IEHHUHE

3ama4yn MPUHATHS PElIeHNH, B YaCTHOCTH, MHOTOKPHUTEPHAIILHOTO BBIOOpPA BO3ZHHUKAIOT KaK B MOBCETHEBHON
JKU3HH, TaK U TPU IPOBEJACHUHN KaKUX-IN00 UCCeI0BaHuil MO0 0TOOpe KaKUX-TO 00BEKTOB, IPOLIECCOB W/MIIH HX
apaMeTpOB J0BOJIBHO YacTo.
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MeToapl MHOTOKPHUTEPHAIBHOTO BbIOOpAa IPH HEYETKMX HMCXOIHBIX MAAHHBIX OTIMYAIOTCS CIEAYIOIIUMHU
XapakTepucThKamu [3]:

- THII IpeACTaBICHHUS HEYETKUX UCXOJHBIX JaHHBIX (KPUTEPHAbHBIX OLIEHOK albTepHATHB, KO3()(UIIMEHTOB
BaXHOCTH KPUTEPUEB U IKCIIEPTOB), T.€. BUJ NPECTABICHUS 3HAHUH;

- BO3MOYKHOCTH ITPHUMEHEHUS Pa3INYHBIX IIKAJ JJIs OLEHKH;

- BO3MOYKHOCTbH y4€Ta pa3HOM 3HAUUMOCTH KPUTEPUEB;

- BO3MOYKHOCTb ITPOBEJEHUS KOJJIEKTUBHON SKCIIEPTU3EI,

- BO3MOYKHOCTP yUeTa pas3iIuduii (BaKHOCTH) SKCIIEPTOB;

- OTpaHMYEHMs 110 KOJUYECTBY KPUTEPUEB OLICHKH U DKCIIEPTOB;

- TOYHOCTb MOJYYEHHBIX OIICHOK;

- TPYAOEMKOCTb U JIp.

CymiecTByeT psii METOAOB MHOTOKPUTEPUAIBHOIO OLICHUBAHUS, OTIMYAIOIIUXCS METOOUKAMHU IPOBEACHUS
CPaBHEHHS U OLIEHKH, a TaKXkKe pAOM JOMYIIEeHUI B KaxkaoM MeToze. Kaxaplil 13 HUX UMeeT CBOM JOCTOMHCTBA U
HeocTaTKi. B paMkax JaHHOM cTaTby pacCMOTPEHO 4 MOIX0Aa, pelIalolire OfHY U Ty e 3aJaqy BeIoopa:

e Teopnst HEUETKUX MHOXKECTB

e ELECTRE

e Meron aHanusa uepapxui

e Mertox yyera HHQOPMALMOHHBIX TAPaMETPOB AN (popMalin3yeMoii OLIEHKH

JlocTOMHCTBOM MeToJa IOCTPOCHUS HEYeTKOW (YHKIMH MPEINOYTeHHs, OMMCAHHOTO B [7], sBIAETCS
BO3MOKHOCTbH HCIIOJIb30BATh JIMHTBUCTUYECKHE IIEPEMEHHBIE JJIS OI[EHKH albTEPHATUB 110 KPUTEPUSIM, YUUTHIBATh
B3aUMHOE BIMSIHAE pa3IM4YHbIX (akTopoB. s Toro 4roObl OLEHUTh M NPOPAHKUPOBATH albTEPHATHUBBI
PacCUMTBHIBAIOTCSL 3HAYEHHA (QYHKUOMHA TNPENNOYTEHUs] AN KaXIOW aJbTEpPHATHBBI C Y4YETOM 3HAUYUMOCTH
kputepueB. llpn ucnonp3oBaHUM Takoi MHOTOKpHUTEepHanbHOW (pyHKIMK npennourenus JIIIP momkeH obmagats
HEOOXOTUMBIM OMBITOM W 3HAHUSMH, YMETh IPOBOIUTH KPUTEPUAJIGHBIN aHAITN3 CUTYAIllH, CTPOUTH 0A30BBIC HIKAJII,
BBIOUPATH KPUTEPHUHU U OIICHUBATH UX BAXKHOCTh M CTPOUTH (PYHKIHIO MPEATIOUTEHHSI.

B MeTonax nmapHBIX CpaBHEHHH HTOTOBOE YIMOPSAOYEHHUE AIbTEPHATUB CTPOUTCS HA OCHOBE CPAaBHEHMS BCEX Map
anbTepHaTHB. B KilaccuyeckoM BapuaHTe METO/1a MApHBIX CPaBHEHUH, K KOTOPOMY OTHOCHTCSI METOJ aHaIM3a HepapXxuit
(MAMN) T. Caaru, ananu3 mpoOJieMbl OCHOBaH Ha MOJEIMPOBAHWUM 3HAHUH B (POpME OLIEHOK BaKHOCTH OJHOM
aNbTEPHATHBHI TI0 OTHOIIIEHUIO K JIPYTOM, BhIpaKaeMbIX YyeTKUMHU urciamu [6]. B pacropsokerue JIIIP gaetcs mkama
CJIOBECHBIX OINPENEICHUN YPOBHS CPaBHUTEIBHON Ba)KHOCTH, KQKJJOMY YPOBHIO BaJKHOCTH CTaBUTCSI B COOTBETCTBHE
yucio (oT 1 mo 9). B marpumax mapHbIX CpaBHEHHM TONy4YEHHBIE YHCIIa UCIIONB3YIOTCS UIS OMpeeSIeHUs] BECOB
(k03 (HUIIHEHTOB BaKHOCTH) CPAaBHHUBAEMBIX OOBEKTOB (KpHTEpHEB, Iienieid, anmbrepHatus) [5]. Ha 3axmountesbHOM
stanie MAW 1oie3HOCTb albTEpPHATUBBI ONPENEIIAETCS MyTEM CUHTE3a OTHOCSILMXCA K HEM BECOB LENEH U KPUTEPUEB C
UCIIOIH30BaHUEM JIOO aTUTUBHOMN, THO0 MYIETHIUTMKATUBHOW ()OPMYJIBL.

HocrounctBom MAU siBisieTcst TpesicTaBleHe HCClieyeMoi MpoOieMbl B BHJIE XOPOILIO CTPYKTYPHPOBAHHOM
MEpapXyu LeIH, KPUTEPUEB U TOTYMHEHHBIX UM albTepHaThB. Cpely HEIOCTaTKOB METOZA BBUIEILSIIOT TOT (aKT, 4To
BBEJICHHE HOBOW allbTEpHATHBBI MOXKET, B 00IIIEM CiTydyae, IPUBECTH K M3MEHEHHIO OTHOIICHUH MPEIIOYTEHHS MEXKTY
IBYMSI JOpyrMMH anbTepHaTtiBaMH. MAWM BechMa YyBCTBHTENEH K YEIOBEYECKMM OIIMOKAM B H3MEPEHHSX, He
UCKITIOYAET TOSBJICHUE IMKIOB HA MHO)KECTBE CPaBHUBAEMBIX aJIbTepHATHB. K TOMy e €CIM JKCIEpT CUUTaeT
HEKOTOPbIE U3 aJIbTEPHATUB HECPABHUMBIMH, TO YHOPSIOYEHHE OyIeT YaCTHIHBIM.

B rpymne meromoB ELECTRE ynopsimoueHne MHOTOKpUTEpPHAJIBbHBIX aJbTEPHATHB OCYIIECTBISETCS HX
NOMAPHBIM CPaBHEHHEM C HCIIOJIb30BAHMEM CIIELUAJbHBIX HHAEKCOB corjacusi (KOHKOpJAaHCa) M HECOIJIacHs
(muckoppaHca), paccuuTbiBaeMbIX Ha ocHoBe npexnnoureHuit JIIIP. Peus maer o cormacuu wiamM HecorjiacMu ¢
TUIIOTE30H, YTO OJlHA albTepHaTuBa mpeBocxoauT japyryio. Ot JIIIP tpebyercst ompeseieHne KpUTEPUATLHBIX
3HAYEHWH aJbTEPHATHB W Ha3HAYEHHE BECOB KPHUTEPHEB. B pe3ynpTare IBE albTEepHATHUBBI MOTYT HAaXOAWTHCS B
OJTHOM M3 TPEX OTHOILEHHUN: MPEBOCXOICTBA, Oe3pa3nnins, HECPaBHUMOCTH.

3aj1aBasi pa3Hble 3HAUCHUS YPOBHEH KO3((DHUIIMEHTOB COTIACHS U HECOTIIACHS, IKCIIEPTHI UCCIEMYIOT UMEFOIIeeCst
MHO)KECTBO ajIbTepHATHB. B 00I11eM ciiydae 1e/bio aHaju3a, MPOBOAMMOro ¢ romoiibsio MetojoB ELECTRE, siBnsiercst
BBIJIETIEHUE A7pa, COCTOSILETO U3 CIIOMKHBIX JJIsl CPAaBHEHNUS albTepHaTuB. HemocTarok 1aHHOrO MOAXO0Aa — MPOU3BOI B
BBIOOpE YpOBHEH COIJIacHs M HECOIJIacHsi M OTCYTCTBHE KOJIMUECTBEHHBIX 3HAYCHHH BECOMOCTEH KpHTEPHEB,
BCJIEJICTBHE YETO MOXET OBITh IOTYYEHO HECKOJILKO alIbTePHATUBHBIX PELICHUI NP Pa3HbIX 33]JaHHBIX YPOBHSX, B TOM
YHCJIE MOTYT OBITh TIOTy4eHbI IPOTHBOPEUMBBIE PE3YIBTATHI.
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CymiecTByroT pasnmuunbie Mojudukanuu Metoga ELECTRE, koTtopble natoT BO3MOXHOCTh YUECTh HETOUHOCTH B
JIAaHHBIX M W3MEPEHMsX, COBEpHIaeMbIX 3Kcriepramu. OIHAKO, Kak M B ClIydae C YETKUMH JAHHBIMH, 3TH METOIbI
TpeOytoT ot JI[IP 3amaBaTh moporoBbie 3HAUCHUS ISl ONPEACICHUS] OTHOIICHNH SKBUBAICHTHOCTH, MPEATIOUYTCHUS U
3HaumTenbpHOro npeanoutenus. [loaxox merogos ELECTRE He rapaHTupyeT BBIOJIHEHHS ABYX Ba)KHBIX TPEOOBAHHMA:
HOJTHOTHI CPAaBHEHUH M TPAaH3UTUBHOCTHL.

Metonst ELECTRE HampaBieHsl Ha pelieHHe 3aiad C  YKe 33JaHHBIMH  MHOTOKPHTEPUATbHBIMHU
anprepHaTuBaMu. B otnuume ot merona AHP (MAU) B metonax ELECTRE He ompenensercss KOMM4eCTBEHHO
HOKa3aTelb KauyecTBa KaKIOH M3 albTepHATHB, a YCTAHABIMBACTCS JIMIIL YCIOBHE IIPEBOCXO/CTBA OJHOI
aIIbTePHATHUBBI HAJ[ IPYTOi.

Meton yuyera MH()OPMAIMOHHBIX MapaMeTpoB Ui (OPMaIM3yeMON OIEHKH MO3BOJIACT MOBBICUTH CTEIICHD
00BeKTUBHOCTH TIpoBOaUMON oneHKH [1]. C 3TOi# meipio BRIAENAETCS PAI XapaKTepU3YIOMNX HH(POPMAIMOHHBIX
HapaMeTpoB, KOTOPHIE BIUSIOT HA IOBBIMIEHHE 3()(HEKTHBHOCTH MX HCIOIb30BaHUs. [locieqHIOn mperaraeTcs
NpEACTaBIATh B BuAe 0000meHHOH ¢yHKuuu (3) B 3aBUCHMOCTH OT KOJMYECTBEHHBIX 3HAYCHHH OLECHOK
BBIOpaHHBIX AJISl aHAIK3a TapaMeTPOB:

9 =f(P), 1)

Kaxaplii mapamerp SKCHEPTHBIMH METOAAaMH pa30uBaeTCs Ha s Tpajaldif, KOTOpPBIC OIpPEACISAIOT Ha
Ka4eCTBEHHOM YPOBHE €0 CTEICHb BIIHMSIHUS Ha BBHIUUCIISEMYIO 3 QEKTUBHOCTb, T.€. YCTAHABIUBAIOT IS KaXKJIOTO
napaMeTpa IIKally Trpajanuid. DTO MO3BOJSET IMPOBECTH (HOpMATHM3AIMIO TPONEAYPHl OLEHKH, B TOM YHCIE
OIIPEACIUTh KPUTEPHATIbHBIC 3HAYeHH 00001eHHOH (QYHKIMN ONeHKH. 1151 TOT0, YTOOB! Y4eCTh CTEIICHb BIHSHUS
Ka)XJIOTO 3HAYMMOT'0 TapaMeTpa 10 OTHOIICHHIO K OCTANBHBIM HE0OXO0ANMO BBECTH KOI(PQHUIMEHTH BECOMOCTH,
MOBBIMIAIOIINE KOJMYECTBEHHYIO OLIEHKY MpH3HAKa W OMpeessieMble SKCHEPTHBIM IyTEM II0 W3BECTHBIM
METOJUKaM TPOBENICHUS dKCIIEPTHU3HI [2].

O0001IeHHYI0 (QYHKIMIO OICHKH 3()()EKTUBHOCTH Ieeco00pa3HO BBIPA3WTh B HOPMUPOBAHHOM  BHJC
BEJIMYMHOM, HAXOIAIICHCS B TUATIa30HE:

0% < O < +100% (2)

Hcnonp3ys B KauecTBe KPUTEPUATBLHOTO MapaMeTpa KOJMYECTBEHHYIO OIEHKY D, MOKHO YCTaHOBHUThH YETKHE
KpUTEpHaIbHbIC 3HAUCHHS JJIs1 BBIBOJIA O BEIOOpA BapUaHTa U3 MPEJIOKEHHBIX.

JlaHHas METOJIMKa IpelyCMaTpUBAeT ONpeIelICHAE MEPhl OIEHKH Ka)XJJ0ro HHPOPMAIMOHHOTO MTapaMeTpa, Ha
OCHOBE KOTOPBIX MOXKHO KOJIMYECTBEHHO OIIEHMBATH CTEINICHb MX BIIMSHHUA Ha KOHEUYHBIH pe3ynbraT. [Ipum sToM
nperoaraeTes paHXKUPOBaHUE ApaMETPOB, BEIUMCIICHHE COOTBETCTBYIOIINX PAHTOB, HOPMHUPOBAHHE TIOCICIHHUX
¥ pacyeT KOJIMYECTBEHHBIX 3HAYCHUI1 OIIEHOK COOTBETCTBYIOIINX TAPAMETPOB.

Meroauka BKIIOYAeT psa CIEAYIONIMX dSTarnoB. Ha mepBoM srame BBIACISIOTCS OTICNbHBIE HMapaMeTphl,
BIMAIONIME Ha BHIOOp ONTHMANBHOTO BapuaHTa. Ha BTOpoM sTame i BBIIEIEHHOTO HH()OPMAIMOHHOTO
napaMeTpa yCTaHaBIMBAaeTCS T'PaJallHOHHAs MIKaIa, KaXKIbIH YPOBEHb KOTOPOH OTpaXkaeT CTENEeHb BIUSHUS 9TOTO
napaMeTpa Ha oOmmi BeIBOJ. Ha TpeTheM 3Tame ONpenessifoTcsi KOJIMYECTBEHHBIE 3HAUCHUS Ka)KAOTO YPOBHS
HIKaJTBl TPaJIAIIMOHHOTO pa30ueHHs OTAeNbHBIX MH()OPMAIMOHHBIX MapaMeTpoB. Ha yeTBepToM, 3aKITI0UNTETHHOM,
JTare Ha OCHOBAHWH BBHIOPAHHBIX JIJIsl aHAIM3a MHQOPMAIIMOHHBIX ITAPaMETPOB U MOJTYYCHHBIX 3HAUCHUH Ipaaaluii
COCTaBJISICTCS JIUCT SKCIEPTHOM OIICHKH.

PaccmoTpum 3amady 1o BEIOOPY MecTa JUIs CTPOUTENBCTBA a3ponopTa. [§]

ITocmanoexa 3a0auu.

Bo3Hukina HEe0OXOIMMOCTh B TOCTPOCHHUH €Ie OJJHOTO a’dporopTa okojo ropoxa M. IlpaBurenscTBo 3ToM
CTpaHbl HAa3HAYWIO KOMHCCHIO MO BBIOOpY MecTa Ui a’pomnopra, KoTopas HpucTymuia K padore. Bputu
o0cIieIoBaHbl pas3IMyHbIe IUIOMIAKH OKOJIO TOpoJia, Tlie TIOCTPOHKa a’poIiopTa HYy>KHOTO pa3Mepa MpecTaBisiach
BO3MOXHOM. [lociie MHOTOYHCIIEHHBIX IUCKYCCHM KOMHUCCHS ONpEAeNia TPU OCHOBHBIX KPUTEPHS IJISI OLIEHKU
BapUaHTOB PACIIOJIOKEHHS a3POIOPTa.

1. Cmoumocmv nocmpoiiku. YKenaTenbHO TOCTPOUTH a’POIOPT C 3aJaHHON MPOIYCKHOW CIIOCOOHOCTHIO 3a
HAMMEHBIITYI0 BO3MOXKHYIO IIEHY.

2. Paccmosnue om zopoda. XenarenpHo, 4ToOBl MOE3[Ka MACCAXKUPOB OT a’pOIOPTa B TOPOJX U 0OpaTHO
3aHUMalla HAUMEHBIIIeE BPeMsl.

3. Munumanvu e wym 6oe gosdeticmesue. KommiecTBo Jro/IeH, TOABEPraloInXCsl HeXKeIaTeIbHbIM IITYMOBBIM
BO3/ICHCTBHUSAM, TOJDKHO OBITH, 10 BO3MOKHOCTH, MUHUMAIIbHBIM.

PaccMmoTpuM anbTepHATHBHBIE BapUAHTHI PACIIONOKEHHUS adpOropTa;

A ($180mun., 70 muH, 10 THIC.);
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B ($170mmH., 40 mMuH, 15 THIC.);

C ($160mmm., 55 muH, 20 THIC.);

D ($150maH., 50 mMuH, 25 THIC.);

Pemenne 3agaun ¢ momompto meroga ELECTRE

Beca kputepueB o, =3, w, =2,w, =1, Z:a)i =6

Juner mkan L =100,L, =50,L, =45

CocraBisieM MaTPHITBI X HECOTJIACHS

UHIEKCHI COTIacus

AB: I': - -+ (Bec=1)

I -,
C(A,B)=1/6
B,F: I": + (Bec=3),+ (Bec=2),-
IZ: e
C(B,A)= (3+2)/6=5/6
..
Tabnuya 1
HNHupaekcnl corJiacusi 4 Hecoriacus
Table 1
Indices of agreement and disagreement
WNnpexcol cornacus Munekcel HEcornacus
A B C D A B C D

A * 1/6 1/6 1/6 A * 0,6 0,3 0,4
B 5/6 * 3/6 3/6 B 0,11 * 0,1 0,2
C 5/6 3/6 * 1/6 C 0,22 0,3 * 0,1
D 5/6 3/6 5/6 * D 0,33 0,22 0,11 *

HHJICKCBI HCCOrJIaCHs

iel”

;_
L

I
=1,

|
d.: = max

A, B: A nomunupyer Hax B o 1-My u 2-My KpuTepuio

das=max {(180-170)/100; (70-40)/50}=0,6

A, C: A nomunupyer Hax C o 1-My u 2-My KpUTEpHUIo

dac=max {(180-160)/100; (70-55)/50}=0,3

U T.J.

B metone ELECTRE | GunapHOE OTHOIIEHHE MPEBOCXOJCTBA 337a€TCS YPOBHSAMHU COTJIACHS M HECOTJIACHS.
Eciu C; > Cj u d; <d;, rae C;, di — 3amanHble YpOBHH COIJIACHsI U HECOTJIACHS, TO allbTepHATHBA A OOBSBISETCS
Jy4dlIeil 110 CPaBHEHUIO C anbTepHAaTHBOM B. Eciy >ke IpH 3THX YPOBHSIX CPABHUTH AJIbTEPHATUBBI HE YAAJIOCh, TO
OHU OOBSABIISIIOTCS. HECPABHUMBIMUL.

3aganuM nepBble YPOBHHM corjiacus U Hecornacus: ¢; > 5/6 u d; < 0,11. OTHOWmEHNs MeXy aJlbTepHATHBAMHU

MPEJICTABIICHbI HA PUCYHKE.

/

a0

O

e

Puc. OTHOmEHNS MEXTy allbTEPHATHBAMHU

Fig. Relationship between alternatives
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B nepBoe sapo Bxoast anerepHatuBbl B u C, uckmouarores anprepHatuBbl A u D, 4t0o ycraHaBiuBaercs C
MIOMOIIBIO TaOJIHII MHAEKCOB corjlacus U Hecornacus. AnbrepHaTuBbl B u C, BXozsiue B Sp0, HECPABHUMBI TIPH
BBEJICHHBIX YPOBHsX Cj M O; (cormacus u Hecoriacus). MIX olleHKH MPOTHBOpPEUUBHI: anbTepHaTnBa C MPEeBOCXOIUT
aIbTEepHAaTUBY B 1Mo mepBoMy KpPHUTEpHIO, HO CYIIECTBEHHO YCTyNmaeT IO ABYM APYTHMM KpuTepusiMm. M3MeHuM
ypOBHH corylacusi ¥ Hecoriacus: C; > 0,5; d; < 0,2. Ilpu nmaHHBIX YpOBHSIX aibTepHaTHBa B OKa3biBaeTCs
HaWIy4Ileil U3 YeThIpeX albTepPHATHUB.

PaccmoTpuM, Kak ocymiecTBIseTCs BHIOOD HaWIydIled albTepHATHBBI C MCIOJB30BaHMEM MeTona aHanmsa

uepapxuii (MAN) [4].

3armoTHIM MaTpHIIBl TApHBIX CPABHEHNHN, CPABHHUBAS CHAaYalla MOMAPHO KPUTEPHUH TI0 X 3HAYUMOCTH B BEIOOpE
IUIOIIATKA JUIsl a’3pomopTa, a IMOTOM IUIOIIAJKH TOMApHO IO CTENEHH MNPEANOYTUTEIBHOCTH OTHOCHUTEIBHO
KaXXI0T0 U3 ChOPMYITUPOBAHHBIX KPUTEPHEB.

Tabauya 2
CpaBHeHUe KPUTEPHEB M0 3HAYMMOCTH B BbIOOPE MJIOIIAIKH
Table 2
Comparison of criteria for significance in the choice of site
KomngectBo | BekTop B3BELICHHBIX BECOB
CTpouTeIsCTBO CroumocTh Bpewms B mytu .
JII0JEU KPUTEPUEB
CTOUMOCTbH 1 5 3 0,650648
Bpewms B yTH 1/5 1 3 0,222518
KomuyecTBo mozeit 1/3 1/3 1 0,126834
Tabauya 3
CpaBHeHue JI0IAA0K MO CTENEHU NMPEANOYTUHTEJIbHOCTH OTHOCUTEJIBbHO CTOUMOCTH
Table 3
Comparison sites on preference degree relative value
CTONMOCTE A B C D BCKTOp B3BCIICHHBIX BECOB
AJIBTCPHATHUB
A 1 1/2 1/3 1/4 0,095295
B 2 1 172 1/3 0,160267
C 3 2 1 1/2 0,27759
D 4 3 2 1 0,466849
Tabauya 4
CpaBHeHue IVIOIAIOK MO CTEIMECHHU NMPEeANOYTUTEIBbHOCTH OTHOCUTEJIHbHO BPEMEHH B IyTH
Table 4
Comparing areas under the degree of preference of travel time with respect to
Bpens b myTH A B C D BekTop B3BElLLIEHHBIX BECOB
AJIbTCPHATUB
A 1 1/6 1/5 1/4 0,056137
B 6 1 4 3 0,541228
C 5 1/4 1 1/2 0,165203
D 4 1/3 2 1 0,237432
Tabauya 5
CpaBHeﬂue 00K MO CTCNCHU NPEANMOYTUTECIBbHOCTUH OTHOCUTEJIBbHO KOJIUYECTBA YE€JI0BEK
Table 5

Comparison sites on the degree of preference with respect to the number of persons

KonnqecuTBo A B C D BexTop B3BeLIEHHBIX
JIIOIeH BECOB JIbTEPHATHB
A 1 3 5 7 0,563813
B 1/3 1 3 5 0,263378
C 1/5 1/3 1 3 0,117786
D 1/7 1/5 1/3 1 0,055022
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RESEARCH RESU LTI
Tabauya 6
BekTop ri100a1bHbIX IPUOPUTETOB
Table 6
Vector global priorities
AJpTepHaTHBA A B C D
[proputer 0,146006 0,258116 0,232313 0,363566

Takum 006pazom, HanboJIee MPEAMOYTHTEILHON SBIISICTCS ambTepHaTHBa D.

PaccMoTpuM nprMeHeHne TEOPHH HEUYSTKIX MHOKECTB K PEIICHUIO TAaHHOM 3aauH.

Ilycts x1 — crouMocTh, X2 — BpeMsl B MyTH, X3 — KOJMYECTBO JIIOACH — KpPUTEpHUW AJs BBIOOpa JIydliei
AJIbTCPHATHBEI.

3anuiieM HeYeTKre MHOXKECTBa. BecoMocTu KpuTepueB yke panee ObUn HaiineHsl B MeToae CaaTh M COCTaBISIIOT
cootBerctBeHHO 0,65; 0,22 1 0,13.

MunnmanesHas (ctoumocTs) X1={0,6/ul, 0,7/u2, 0,8/u3, 0,9/u4}

MunumanbHoe (Bpems B mytn) x2={0,4/ul, 0,9/u2, 0,6/u3, 0,5/u4}

MunumainbsHoe (kosmdecTBo Jirojeit) x3={0,9/ul, 0,8/u2, 0,7/u3, 0,6/u4d}

Jlydimast anbTepHaTHBA OMPEAEISETCS CACLYIOLIM 00pa3oM

u=max {{ min {0,6°%; 0,4°%; 0,9°4}

min £0,7°°%; 0,9°%%; 0,89%%}:

min {0,8°¢%; 0,6°%%; 0,7°%%}:

min {0’90,65; 0’50,22; 0,60’13}}

pu=max {{ min {0,72; 0,82; 0,99}; min {0,79; 0,98; 0,97} ; min {0,86; 0,89; 0,95}; min {0,93; 0,86; 0,94} }

p =max {0,72; 0,79, 0,86, 0,86}

u (a)={0,72/ul; 0,79/u2, 0,86/u3, 0,86/u4}

Takum 00pa3oM, HAWTyUIINE abTePHATHBHI 3 U 4, Hauxyamras 1.

PaccMmoTpuM nprMeHeHre MeTo/Ia yueTa HHPOPMAIIMOHHBIX TapaMeTpoB Il (OpMaIn3yeMOl OIICHKH.

Ha nepBoM stane onpenensiercst HAOOP OTAENBHBIX HHPOPMAIMOHHBIX [TAPaAMETPOB, KOTOPbIE MPUHUMAIOTCS IS
MIOCIIEMYIONIe WX OIEHKM B Mpolecce OOIell KOMIDIEKCHOM OIEHKH TPEUIOKEHHBIX BapHWaHToB. B KkauecTtBe
MH()OPMAIMOHHBIX TApaMETPOB MPUHATHI ISl OLCHKH CIIEAYIOIINe: CTOMMOCTD MOCTPOMKH, PAacCTOSHUE OT TOpoja,
MUHMMAJIBHOE IIIyMOBOE BO3/ICHCTBHE.

Ha BTOpOM 3Tane s Kax10ro napaMmerpa yCTaHaBIMBAIOTCS IPaJalliOHHBIE Kb, T03BOJISIOIINE OLEHUTh
CTETEHb BIMSIHUS KaXJ0r0 Ha 3 PeKTUBHOCTH BHIOOpA:

- CTOUMOCTH TOCTpoiiku — 4 rpaganuu ($180min., $170MrmH., $160Mmmm., $150M1H.)

- paccrosiaue oT ropona — 4 rpagaryu (70 muH, 55 muH, 50 muH, 40 MUH)

- MHHUMAJIPHOE IITyMOBOE BO3/IelcTBHE — 4 Tpananuu (25 Thic., 20 ThIC., 15 ThIC., 10 THIC.)

Ha Ttperbem aTame ompeAensioTcs KOJUYECTBEHHbIE 3HAYEHUS KaXJIOTO YPOBHS IIKAIBI TPaJIAllMOHHOTO
pa3OueHusl OTIENbHBIX IapaMeTpPoB KauecTBa C YYETOM Ha3HAYeHHBIX Kod(duimeHTOB X BecoMocTH. st
Ka)XJIOT0 IapaMeTpa KCIIEPTHBIM IyTEM YCTaHOBJICHBI ClIeAyromue KO3 QUIHEeHTH BECOMOCTH:

- CTOMMOCTh OCTPOKH — k1=3

- paccrosiue ot ropoja — k2=2

- MHHHMaJIbHOE LIyMOBOE Bo3eiicTBue — k3=1

Koaddurmment nopmupoBanus napamerpoB—N = 100 / 6 = 16

Panru ans kaxaoro napamerpa

- CTOMMOCTb MOCTPOiiKy — r1=50

- paccTosiHUe OT ropona — r2=33

- MUHHMAaJIBHOE IITyMOBOE Bo3ielicTeue — r3=17

Ha wderBeproM »Tame  Ha 0a3e TONYYEHHBIX JAaHHBIX (QOPMHUPYETCS JIMCT OSKCIEPTHOH  OLECHKH
3¢ dexTUBHOCTHU HcToNb30Banus VP, koTophlil mpencTaBieH B Tabiume 7.

Beranciiennbie 3 GeKTHBHOCTH JIJIsl BO3MOXHBIX BAPUAHTOB

A ($180muH., 70 muH, 10 ThIC.) — 17;

B ($170muH., 40 muH, 15 ThIC.) — 61;

C ($160min., 55 muH, 20 ThIC.) — 49;

D ($150miH., 50 mMuH, 25 ThIC.) — 72.

Jlyummii Bapuant — D.
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Tabauya 7

JIuer 3KCnepTHOi OLleHKH
Table 7
Expert evaluation sheet
Ipusnax CTOMMOCTD MOCTPOHKH Ornenka, %
Tpaoayusa 180 170 160 150
3nauenue 0 16 32 50
Ilpusnax paccTosinue OT ropojaa Ornenka, %
Tpaoayusa 70 55 50 40
3nauenue 0 11 22 33
Ilpusnax MHHHMMAJIbHOE IIIYMOBO€E BO3/IeiicTBHE Ornenka, %
Tpaoayus 25 20 15 10
3nauenue 0 6 12 17
3AK/IDYEHHUE

Takum 00pa3oM, CpaBHUBas PE3yJbTAThbl, MOJyYEHHbIE C HCIIOJb30BAHUEM DPA3HBIX MHOTOKPHTEPUAJIBHBIX
METO/I0B, MOKHO CcHenaTh CIeAyIoIIue BbIBOABI. MeTon aHanu3a uepapxuil OObIYHO JAeT Pe3yJbTaTbl, XOPOILIO
CcorylaCyromuecss C HMHTYUTUBHBIMU MNPCACTABICHHUAMU OKCIICPTOB IIPU pPAOMOHAIBHOM IIOAXOA€ K MPHUHATHUIO
pewennii. HecoBnazeHne pe3ysbTaToB, MOIYYEHHBIX PAa3HBIMH METONAMH, OOBSCHSETCS Pa3HBIMU CIIOCOOAMHU
MIPEJICTABICHHUS SKCIIEPTHOW MH()OPMALINK U PA3IMINEM ITOAXO0IOB K MpUHATHIO pernennid. Hanpumep, B MAU u B
(hopMaM30BaHHOM METOJIC 3aJI0KEH PAIlMOHAILHO-B3BEIICHHBIN T0X0/1, OCHOBAHHBIH Ha MOMAPHBIX CPABHECHUSX
O00BEKTOB M HOPMHPOBAaHHBIX BECOBHIX Kod(¢uimeHTax. MaKCHMUHHAs CBEpTKa SBISETCS peann3aluci
NECCUMHUCTUYECKOrO MOAX0/a, KOTAa JyJIIeH sBAsSeTCs alnbTepHATHBA, UMEIOLasi MUHUMAJIbHbIE HEJOCTATKU IO
BCEM KPUTEPUSIM.

ITomoxuTeabHBEIM MOMEHTOM HCIIOJIB30BaHUS MHOTOKPUTCPUAIIBHBIX METOAOB Ha HCYCTKHUX MOICIAX U
(hopmanm3oBaHHOTO MeTOoAa B oTimuue oT MAU siBnsieTcs TOT (hakT, 4To Mpu 100aBICHUH HOBBIX albTEPHATHUB HE
M3MEHSETCS IOPSAAO0K paHee PaHKUPOBAHHBIX HAOOPOB.

Takum o0Opa3oM, Uil MONy4deHUs Oojee OOOCHOBAaHHBIX PE3YJNbTAaTOB CPAaBHEHHS TNPEANIOYTHTENbHEH
nucnonb3oBaTh MAU nmrbo GopmanuzoBaHHyto O1leHKY. Ho ecni HeoOX0aMMO OMYyYUTh HE TOJIBKO PaHXKHUPOBAHHE
IBTEPHATUB 110 MPEINOYTUTENILHOCTH, HO W KOJIMYECTBEHHBIE OLIEHKM 3TUX MPEINOYTEHUH, TO Hauboiee
11e71ec000pa3HO MCHOIb30BaTh UMEHHO METO/I aHAIN3a HepapXuil.
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Abstract

In this article, an imitation system-object model of the provision of services in the State Autonomous
Institution of the Belgorod Region "Multifunctional Center for the Provision of State and Municipal
Services" is considered.

Keywords: Rendering services, system, model, modeling.

PaccMoTpuM mpuMeHEHHE MPOTrpaMMHOTIO MHCTPYMEHTAapusi MMHUTALMOHHOTO MOJETUPOBAHUS MPOILIECCOB U
cucteM «UFO-modeler» [1] miast Toro, 4To0Bl CMOJIEIMPOBATH JACATEILHOCTh OPTaHU3aAIMK 10 OKa3aHUIO YCIYT H
BBISIBUTh TP KAaKOM KOJIMYECTBE KJIMEHTOB, oOuepeab OyAeT KPUTUYHOM, a TakKe OTBETUTh Ha BOIPOC:
PaIMOHAIBHO JIM (YHKIIMOHUPYET CUCTEMA MACCOBOT'0 00CITY)KUBaHUSI.

B kadyectBe 0O0BEKTa WMHTAIMOHHOTO MOJICIUPBOAHUSI BBICTYMaeT [ OCyJapCTBEHHOE aBTOHOMHOE
yupexnaenue benropoackoil oOmactu "MHOroQyHKIMOHANBHBIA LEHTP NPENOCTaBIEHHs] T'OCYAapCTBEHHBIX H
MyHAIMNATBHEIX  yeuayr" (M®II). Jlns cozmanmst Momenu ObLT TpoM3BEeAEH COOp MAHHBIX O KOIWYECTBE
00paTUBIINXCSl KJIMEHTOB, KOTOPBIM OBIIIM OKa3aHBI YCIIYTH B KOHKPETHOM OKHE W CpellHEe BpeMsl OKa3aHHU YCIIYT.
Coop mannbix Obm mpomsseneH ¢ 01.10.2016 mo 31.10.2016. PabGota yupexaeHHs OCYyLIECTBISIACh C
NoHeAenbHUKa Mo cy00oTy. OKHa, TJe NPeroCTaBIISIOTCS YCIyTH, ObUIM CTPYNIMPOBAaHBI IO YYaCTHHKAM
(TeppuTopHanbHBIe  OpraHbl (efepanbHBIX OpPraHOB HCIONHHUTEIBHOW BJIACTH, WCIOIHUTEIbHBIE OpTaHbl
rocyaapcTBeHHoW Biactu benropojckoi 001acTH, opraHbl MECTHOTO CaMOYIpaBIIEHUs, TOPOJCKUE M pallOHHbIE
opranuzanmu). KonudyecTBo y4acTHHKOB cocTaBiisieT 22, BCErO JOCTYHHBIX OKOH IPEIOCTABISIOMINE YCIYTH
COCTaBISIET — 56 U3 HUX 44 OCYILECTBIISUIN OKa3aHHUE yCIyT.

Ucnonb3yst ncxoHblii HAOOP JJAHHBIX, MOKHO KOPPEKTHO MOCTPOUTH MOJIENb JIESITEIbHOCTH YUPEKICHUS, HO
JUTsL 3TOTO TpeOyeTcsl MPOU3BECTH BBHIYUCIICHUS CICAYIOMINX 3HAUEHUH: HAXO0XKIEHHE CYMMBI, CPEAHEro 3HaYeHus,
JMana3oHa OTKJIOHEHMs, IPOLEHTHOIO paclpeieieHus 3asBOK M BPEMEHM OKa3aHUM YCIYyr, KOTOpBIE
CTpYNIMPOBAHBI 110 THAM HEJIENH, 3HaYeHNs BPEMEHH U 3asBOK Ha OJIMH JICHb.

Jns HaxOXIeHNS JaHHBIX OTHOCSIIMXCS KO BPEMEHHU W 3asBKaM, BBIUYMCIICHHUS BBITOIHIIOTCS aHAJIOTHYHBIM
o0Opa3om.
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Tabauya 1
®parMeHT COOpPaHHBIX JAaHHBIX 32 1 1eHb
Table 1
Fragment of collected data for 1 day
KomnmgectBo | Cpennee Bpems | Cpennee BpeMs
Ne Howmep
i VYaactauk MOI] oKHA OKa3aHHBIX OXKUIaHUSA OKa3aHUsA
yCIyT YCITyTH, MUH. YCITyTH, MUH.
1 OTnen nprueMa 1 BeIJauu TOKyMeHTOB ML Oxno 1 0 0 0
2 VYnpasieHne conuaabHOM 3aUThl HACSICHHS OxHo 2 24 0.23 STHB.32
3 anMuHUCTpanyu T. benropoxa, MBY "Llentp OxHo 3 39 0.40 ¢es.40
COIMaJIbHBIX BHITLIAT"
4 JlemapTaMeHT CTPOUTENBCTBA U apXUTEKTYPHI OxHo 4 0 0 0
aaMUHHCTpanuu r. benropona
5 VYnpaBneHue cOUUaabHOM 3aIUTHl HACEICHHS OxHo 5 13 0.70 nioI.68
aamunuctpanuu r. benropona, MBY "Llentp
COIMaJIbHBIX BHITIIAT"
6 Y®IIC benropoackoii oonactu, punuan GIYII OxHo 6 0 0 0
"IToura Poccun"
7 Oxkwno 7 0 0 0
8 Kommurer cTponTenscTBa a AMIHUCTPAIIHA OxHo 8 0 0 0
Bbenropockoro paiioHa
9 I'VII "BenobnrexuaBeHTapH3anus' OxHo 9 6 nroH.43 nek.77

JInist HaXOXKICHUSI CPETHETO KOIMYECTRA 3asBOK MJIM BPEMEHU OKa3aHWs YCIYT U3 CIPYMITUPOBAHHBIX JAHHBIX,
TpeOyeTcs BBIMOIHUTD PacueTsl 1o caenyomei popmyne: S.,.=S,s,/N, rae S.,. — CpeaHee KOTHIECTBO 3as8BOK U
BpeMs OKa3aHUsI YCIIyTH B PaCCMaTPUBAEMON TPyMIe; S,s, — CYMMapHOE KOJIMYECTBO 3asIBOK MM BPEMs OKa3aHUs
YCIYTH TI0 KOHKPETHBIM JIHSAM HEJeNH; N — KOJMYECTBO B PACCMATPUBAEMON TPYIIIE.

Jlnama3oH OTKJIOHEHUS BBIYMCISCTCS B HECKOJBKO ATamoB. [lepBblii 3Tam 3akiI04aeTCs B HAXOXKICHUU
OTKJIOHCHUH 110 KaXJOMY JIHIO HEJEJH, B KaXIoU rpymme mo ciexyromeit dopmyne: R=(S., — Sx) /100, roe X —
HOMED JHs HeJlelM B KOHKPETHOM rpynne; Ry — 3HaueHue B X 1eHb; S., — CpeIHEe KOINYECTBO B PaCCMaTpUBAEMOM
rpynrne; Sy — CcyMMapHO€ 3HaYCHHE B X JIeHb. BTOPBIM 3TanoM sBISETCS HaXO0XJICHUS 110 MOIYJIF0 MUHUMAJIBHOTO U
MaKCHMAaJIbHOTO 3HAYCHUS U3 HAlICHHBIX OTKJIOHEHUH B KOHKPETHOM rpymie. [TonydeHHbIe 1Ba 3HAUCHUS U OyIyT
SIBJIATHCSL TUATIA30HOM OTKJIOHCHHS. DTOT JUANa30H MO3BOJMT MPU MOJACIUPOBAHHM IOJy4YaTh HOBOE 3HAUCHHE,
KOTJ]a HACTYIUT HOBBIN JICHb.

CrnenyromuMyu BBIYUCICHUSIMH OyIyT HaXOXKJICHHE IMPOLEHTHOIO pachpeaecicHus. s 3Toro Haxomurtcs
CpellHee 3HAuEHHUE JUIsl KaKIOr0 OKHAa B KaXIOW rpymmne AaHHbX. CpelHee 3HAUCHHE M0 KaXIOMY OKHY
BbIUHCIsIeTCs 10 QopMmylie: S,uo- Sy/N, Toe Sy — cyMMa 3HAYECHHI 1O KaKAOMY OKHY; N — KOJMYECTBO JHEH
paccMaTpuBaeMoit TpyIIe. 3aTeM BBIUHCIIAETCS TPOLEHTHOE pactpeaeenue mo ciemyromei popmyie: Py= (S,
*100) /S,), rne Py — mpolieHTHOE pacipe/ie/ieHne 0 KOHKPETHOMY OKHY; S, — CpeIHEE 3HAUCHHE B KOHKPETHOM
OKHE; Sy — CyMMa CPeIHUX 3HAUCHUH M0 KaKJIOMY OKHY 3a KOHKPETHBIC JHU HeJeln; ITOrOBBIMU BBIYUCICHUSIMU
SIBJIICTCS. TPUMEHEHUE MPOIECHTHOTO PaClpe/IC/CHHsS M BbIUMCICHHOE 3HAUYCHUE C OTKJIOHECHUEM IO CIICAYIOLICH
dopmyne: No,o=(( e+ rand)* Py)/100, rae rand — cirydaiinoe 4ucio, jexaliee B AMaNa30He OTKIOHECHHUS.

PaccMoTpuM BBIYKCIICHHE BCEX TPEeOYEMBbIX 3HAUYCHUH MCIOJB3YS TPYIIHPOBKY JAaHHBIX 10 MOHEICIbHUKAM,
HalIeM CyMMy BCEX 3asBOK M TOJCTHM Ha 5, YTOObI HAWTH CpelHee 3HAYCHUE 3asIBOK IO BCEM MOHEEITbHUKAM.
CymMa Bcex 3asBOK 3a BCe NOHeeIbHUKN — 4276. CpeiHee KOIMYeCTBO — S =4276/5=855,2.

Haiins cpemmee KOMWYECTBO 3asBOK 3a IMOHEACIBHUKH, HEOOXOAMMO BBIYHCIUTEL HAIA30H, KOTOPBIA B
JlanbHeHIeM OyIeT U3MEHSTh CPeHee 3HaUCHHE 3asBOK M0 MOHeAeIbHUKaM. /Inana3on otkiaoHeHus — Rj= (855,2-
608)/100, R;=2,472. BrImojHEHHE MOACYETa OCTATBHBIX 3HAYEHHN IMPOM3BOIWTCS aHAIOTHYHBIM 00pasoM, IO
OKOHYAHWIO TIOJICUETa BCEX 3HAYCHHH ONpEJeNieM IO MOJAYII0 MaKCUMyM W MHHHMYM U3 BBIYHCIICHHBIX
3HayeHuil. Makcumym — 3,518, munnmym — 0,368.

CrnenyronyMi BbIYMCICHUAMU SIBIISIETCSA HAXOXKJICHHE CPEIHEro 3HAYCHHUS 10 KaXJIOMy OKHY 3a 5 JHEel —
Soin02=193,2, Spin03=121,2 1 T.11. (Tabm. 3).

Crenyromumu  AeicTBusiMa  (Tabi. 4) OyoyT TOACYET TPOIEHTHOrO pacnpeaeneHus «OKHO 2»
P2=(193,2*100)/1100,033. P2=17,5631. Ilocne paccunThiBaeTCsI KOJINIECTBO 3asBOK Ha TOHEJEILHUKH C YUETOM
oTkiIoHeHHs — 855-2,4=852,6=853. Jlanee HaXOOUTCA KOJHMYECTBO 3aiBOK Ha 1 JIGHb Hemelnwm —
N2=(853*17,5631)/100= 30 3asBok. HaxoxaeHue a1 IpyruxX OKOH HAXOAUTCS aHAJIOTHYHO.
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Tabauya 2
@DparMeHTHI JaHHBIX, M0CJIe BEIYHCIEHHS CPeHEro KOJIN4ecTBa 3asBOK
Table 2
Fragments of data, after calculating the average number of applications
[TonenenbHUKH
OxHo 2 132 168 285 248 133
OxHo 3 69 53 291 117 76
OxkHO 5 43 45 183 59 60
OxHO 6 42 38 72 85 55
OxkHoO 7 44 60 40 59 21
Oxno 50 69 32 36 63 55
OxHo 53 0 0 0 0 0
OxkHoO 55 6 4 7 5 8
OxHo 56 36 41 44 25 43
CymMa X IeHb 608 661 1207 892 908
CymMma BceX 3asBOK 4276
CpenHee KOIHIeCTBO 855.2
Tabauya 3
®DparMeHTHI JaHHBIX N0CJI€e BHIYMCICHUS IHATIA30HA pacnpeaeeHns 3asiBOK
Table 3
Data fragments after calculating the range of allocation of applications
ITonenenbHUK Cpennee 3Hau.
OxkHO 2 132 168 285 248 133 193.2
OxkHo 3 69 53 291 117 76 121.2
OKHO 5 43 45 183 59 60 78
OxkHo 53 0 0 0 0 0
OxkHoO 55 6 4 7 5 8 6
OxkHo 56 36 41 44 25 43 37.8
CymMma 3asBOK 608 661 | 1207 892 908 | 1100.033
CymMa BceX 3asBOK 4276
Cpennee Bcex 3asBOK 855.2
Jnama3oHbl 2472 | 1942 | -352 | -0.37 | -0.53
Monyins 2472 | 1.942 | 3518 | 0.368 | 0.528
Mun 0.368
Makc 3.518
Tabauya 4
®DparMeHT JaHHBIX MPHU MOJCYeTe MPOIEHTHOT0 pacnpeneIeHns 3asiBOK
Table 4
A fragment of the data in the calculation of the percentage distribution of applications
[IponeHTHOE pacnpenescHre 110 OHEISIEHUKAM
% Koi-Bo 3asBoKk 3a 5 nHeit Kon-Bo 3asB0k 3a 1 neHb
OxkHo 2 17.5631 149.81328 150 30
OxkHo 3 11.01785 | 93.982243 94 18.8
OkHO 5 7.090694 | 60.483622 60 12
OkHo 53 0 0 0 0
Oxkno 55 | 0.545438 | 4.6525863 5 1
OxkHO 56 3.43626 29.311294 29 5.8
Cymma 100 853 853 170.7
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Tenepb HeO6XOI[I/IMO MPOU3BECTHU BBIYHCIICHUA KaCaroIIUXCsl BPEMEHHU OKa3aHUA YCIYT. CYMMa BpPEMCHH 3a

Bce nonenenbHuky — 911,8. Cpennee komaectso — S, =911,8/5=182 4.

Tabruya 5
@dparMeHTHI JaHHBIX, 0CJIe BEIYNCIEHHS CPETHEr0 KOJINYeCTBA BpeMeH!
Table 5
Fragments of data, after calculating the average amount of time
[TonenenbHUKH
OxkHo 2 2.03 1.55 2.17 1.37 1.92
OxHo 3 2.72 4.93 1.72 2.53 2.58
OkHO 5 6.83 6.72 3.3 5.77 4.48
OxkHO 6 8.4 26.38 6.82 4.43 13.6
OxHo 7 3.07 2.8 5.45 2.68 2.45
OxkHo 50 6.47 9.17 7.15 5.4 6
OxkHo 53 0 0 0 0 0
OxHo 55 5.48 6.78 9.03 10.45 10.1
OxHO 56 5.2 4.23 4.55 5.33 4.52
CymMmMa X JIeHb 89.33 | 115.49 93.69 | 101.82 | 511.49
CyMmMa Bcex 3asiBOK 911.82
CpenHee KOIMYECTBO 182.36

CrenyromymMu ASUCTBUSIMA HEOOXOJAMMO BBIUUCIUTH JHMAINa30H, KOTOPBIA B JanbHEHIIeM OyneT W3MEHSTh
cpe/Hee 3Ha4YCHHE BPEMEHHU MO MOHeAenbHUKaM. Jnana3zon otkioHenus — R;= (182,4-89,33)/100, R;=0,93034.
BrimonHeHne mojcyeTra OCTaJdbHBIX 3HauYeHHH Ry MPOM3BOAMTCS aHANIOTMYHBIM 0Opa3zoM. Tak ke, Kak U TpHU
BBIUMCIICHUN JWAara3oHa OTKJIOHEHHWS 3asBOK, HAXOMUTCS W OTKJIOHeHWe Bpemenn. Makxcumym — 0,329126,

muHUMYM — 0,066874.

Temepp HEOOXOAMMO MMOACYMTATH CpeIHEe B3HAYEHHE CYMMBI BpPEMEHM Ha KakI0€ OKHO II0 BCEM
MOHEAEIBHUKAM — S,0,02=1,808, S,i03-2,896 1 T.1.

Tabruya 6

(I)paFMeHTbI AAHHBIX MOCJ/I€ BBIYUCICHUA THANNA30HA PacpeaeIeHUs BpEMEHH

Table 6

Data fragments after calculating the time distribution range

[TonenenpHUK CpenHee 3Had.
OxkHo 2 2.03 1.55 2.17 1.37 1.92 1.808
OkHo 3 2.72 4.93 1.72 2.53 2.58 2.896
OKHO 5 6.83 6.72 3.3 5.77 4.48 5.42
OkHo 53 0 0 0 0 0
OkHo 55 5.48 6.78 9.03 | 1045 | 10.1 8.368
OxHo 56 5.2 4.23 4.55 5.33 4.52 4.766
CymmMma 89.33 1155 | 93.69 | 101.8 | 5115 506.1
BPEMEHHU
CyMMa BCETro BpeMEHH 911.8
CpenHee 3HaYCHHE BPEMEHU 182.4
Jnana3onsl 0.93 0.669 | 0.887 | 0.805 | -3.29
Monynb 0.93 0.669 | 0.887 | 0.805 | 3.291
Mun 0.067
Makc 0.329

IpouenTtHoe pacnpenenenue aus «Oxuo 2» P,=(1,808*100)/506,1. P2=0,357. Jlanee paccuuThiBacTCs Bpems
Ha MMOHEIEIBHUKY ¢ yueToM oTkioHeHus — 182,4+0,09=182,49=183. [lanee HaxoauTCs BpeMs OOCITy)KHBaHUS Ha
1 nenp vemenu — N,=(183*0,357)/100=0,653814. HaxoxmeHue AIst IPYTHX OKOH HAXOAUTCS aHAIOTHYHO.
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Tabruya 7
®parMeHT JaHHBIX IIPU NOACYETE NPOLEHTHOI0 pacnpeiejieHusl BpeMeH!
Table 7
Fragment of data in calculating the percentage distribution of time
[IpoueHTHOE pacnpeesieHue N0 NOHENEIbHUKAM
% Bpewms obcmyxuBaHus
OkHo 2 0.357 0,653814
OxkHo 3 0.572 1.0415365
OkHO 5 1.071 1.9492846
OkHO 6 2.357 4.2891453
OxkHo 7 0.65 1.1832373
OkHo 8 1.212 2.2053529
OxkHo 47 1.341 2.4402022
OxkHo 48 0 0
OxkHo 49 2.187 3.9794896
OxkHo 50 1.351 2.4592634
OxkHoO 53 0 0
OxkHo 55 1.654 3.0095227
OkHO 56 0.942 1.7140757
Cymma 100 183

PaccmotpuM Mopenb J€ATEIbHOCTH TOCYJAPCTBEHHOIO YUYPEXKIEHUS B OKA3aHWM YCIYI C IPUMEHEHUEM
Metoaosorun «Y3en — Oynkuusa-O0obek [2], KoTopas cMOIeNupoBaHa U MpeACTaBlIcHa Ha pucyHkax 8 — 11.

Ha pucynke 8 n3o0paxkeHa CBA3b MEXIy HaceJIeHHEM I. benropona u rocy1apcTBEHHBIM YUPEKICHUEM, IS
MOJIEITUPOBAHMUS TTOCTYIJICHUS 3asiBOK, OBbLI co3/1aH y3enl «JleHb HeAenn» MMEIOMNHA BO3MOXKHOCTH YIPaBICHUS
JHEM HeJAeNH MyTeM HCIOJb30BaHUs TaiiMepa OHs (Bpemst paboThl yupexaenus). Korma Ttaiimep 3amyckaercs,
MIPOMCXOANT ONpeAeICHNEe HOMEpPA THA HEAETH. 3aTEM 3TOT HOMED MepenaeTcs B ciaenyromui ysen «Hacenenue T.
benropon», NO3BONAIOIIMNA B 3aBUCHMOCTH OT IOJyYEHHOIO HOMEpa BBIUHCIWTH KOJIMYECTBO 3asBOK C
IIPUMEHEHUEM OTKJIOHEHUS. Jlajiee 3TO KOJIMUECTBO BMECTE C HOMEPOM JHs HeJenu nepenaercs B ysen «MOID B
KOTOPOM IIPOUCXOJIUT MOJEIMPOBAHHE B3aWMOJECHCTBHS KJIMEHTa W yupexneHus. llogpoOGHoe omucanue 3TOro
y3J1a MpeJCTaBleHa HIKe. Pe3ynbTaToM B3auMOJCHCTBHS SIBJISIOTCS NEpeAaHHble 00pa0OTaHHBIE 3asBKU B Y3€l

«O0CTy)KEHHBIC KJIIUEHTBD) [Tl UX MOICYETA.

OeHb Hepent  f——
Aere_reaenn_Ne

Hacenenue

38RBNEHUA_OT_HBCENEeHNA

MaL

OSpaboTaKHue_38RENeHNA

OBcnyskeHHble
KMUEHTBI

Puc. 8. KonrekcrHast MoIeIb
Fig. 8. Context model
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Puc. 9. ®parmenT nekomnosunuu yzna « MOI».
Fig. 9. Fragment of the decomposition of the node «MFC»
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Puc. 10. ®parmeHT nekoMno3uuu yzna «TepMuHam»
Fig. 10. Fragment of decomposition of the node «Terminal»

IMoctynaromme nanueie B y3en «MO®ILly» oOpabaTeiBatoTCs B y3ie JeKOMMO3UIHMH «TepMHHAI», KOTOPBIUA
MOJIEIUPYET CHUTYallHlo, KOTJa KIMEHT OepeT TaJloH W HalpaBseTcsi B HYKHOE OKHO. PesynmbraTtom
MOJICJIMPOBAHHS SIBIISIETCSI YBEJIMYCHWE 3HAYCHHUS 3asBOK B CBA3M MexAy «TepMuHam» M TpeOyeMbIM OKHOM.
[TonppoOHOe ommcanue nekomMmno3unuu y3na «TepMuHam» npeacTaBieHo Aanee. Kaxaoe OKHO CrpynmupoBaHO IO
y371aM (Ha3BaHMS Y3JIOB COOTBETCTBYIOT Ha3BaHMAM YYaCTHHUKOB) JEKOMIIO3WIUS KOTOPBIX MpEJCTaBlieHa Jajiee.
PesynbTaToM rpymisl y3i0B SBISIOTCS 3HaUEHUS 00paOOTaHHBIX 3asBOK, SBISIOIINECS B CBOIO OYepe/[b BXOJIHBIMU
3HAYEHUSAMH TSI CYMMHPOBaHHUSA B y3iie «Boixoy (00paboTaHHbIE 3asiBIICHUSN ).

Hexommozmmms y3ia «TepMuHam npencTapiseT codoi y3en «Pacipenenenuey MOoMyJaronii HoMep THS HeIemH,
KOJIMYECTBO 3asBOK. 3aTe€M TIOCIIe MOMYYEHHS JaHHBIX, TPOMCXOANUT BBHIOOpP OKHA ITyTEM I€HEPHPOBAHUS CIy4aiHOTO
yncna. Ecmu Ha wucxopsieil cBsizu ysna «PacnpeneneHue» M BXOIMIIEH CBS3M BBIOpPAHHOTO y37a (OKHA) CTOUT
CIelMabHBIN (Jiar, To MPOMCXOAUT YBEJIMUEHHE KOJIMYECTBA 3asiBOK B 3TOM CBS3H, Ieperada HOMepa JHS HeOenu,
KOJIMYECTBO 3asBOK M YMEHBIIICHHE Ha BXOJIIIEH cBs3M y3ia «Pacnpenenenuey. MHave eciu crielUallbHBINA (rar He
CTOWT, TO YBEIIIUCHHUE 3asBOK HE MPOM3BOANUTCS M BHITIOIHSAETCS IOBTOPHAS TEHEPAIHs CIyJaifHOro Yuca.

Kak Tompko ObUIM TepenaHHblE JaHHBIE BBHIOPAHHOMY Y31y, TOT Y3€l BBIIOJHSET BBIYMCICHHE 3asBOK B
COOTBETCTBHM C TIPOLEHTHBIM pacrpefe]ieHHeM M C YYETOM OTKJIOHEHHA IO KOHKPETHOMY OKHY. 3aTeM u3
BBIYMCIICHHOTO 3HAYEHHs] BBIYMTAIOTCS IO Mepe TMOCTYIUICHHs 3asiBKM M TepesiaroTcs janee Ha oOpabotky. Koraa

BBIYHMCJICHHOC 3HAYCHHC 6YZ[CT PpaBHO 0, CHCI_II/IaJ'IBHBIf/i (1).]'[3,1" CHUMACTCA U NPCKPALIACTCA MOCTYIUICHUC 3a4BOK OT Yy3J1a
«Pacnpe):[eneHI/Ie» Ha 3TOT Y3€J1.
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JIekOMIIO3UITUS TPYIIIHl Y3JI0B OTPAKAIONIMX TPYIIBl YYACTHUKOB COJICPXKHT HECKOJNBKO WJIM OAWH Yy3el, B
KOTOPOM TIOCTYTHBIIIHE 3asBKH 33JICPKUBAIOTCS HA OTPEIeNICHHOE BpeMsl. Bpems 3a/iepiKeK 3aBHCHT OT BBIYHCIICHHBIX
panee 3HadeHui. Jlamee 3asBKHM mepeAaroTcsi B y3en cOopa 3asBok «Cymmaly, KOTOpBIA OTHpaBiseT At coopa ¢
JOpyrumMu oOpaboTaHHBIMH 3asBKaMH U3 APYTUX TPYIIL.

JaRENEHHE_ANA_ CyMMb_MN2Z

Cuepene_okHo_MNEZ

Oeno MEZ

COEpafoTanHue_saReneHuA_N21

Cymama ] |

Cuepeak_okHo MNEI OkHo N23

JaRENEHWE_ONA_CyMMe_NE3

Puc. 11. ®parMeHT 1eKOMIIO3UINHU y3i1a «Y IPaBIeHUE COIUAIbHOM 3alUThI HaCeleHHs aMUHUCTPAIUU
r. benropona, MBY «lleHTp colManbHbIX BBIILIAT
Fig. 11. Fragment of the decomposition of the node "Administration of Social Protection of Population
of the Administration of Belgorod, MBU «Center for Social Payments»

ITpoBeieHHBIE 3KCIIEPUMEHTHI C TMPUMEHEHHEM pa3pabOOTaHHOW MOJENH, MOKA3aHd, YTO MOJENb SBIACTCS
aJICKBATHOM | MO3BOJISICT MOJEIUPOBATE PA3INYHbIC BAPUAHTHI HHTCHCUBHOCTH TTOCTYIAIONIMX 3aIBOK, BEIYHCIISATH
cpenHee BpeMsi 00pabOTKH 3asBOK U T.II.
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AHHOTAIINA

B pabore mpennokeHbl COOTHOIICHHS, OMpPEACISIONINEe BHJ MOA0OIACTH MPOCTPAHCTBEHHBIX
YacTOT NPU BHIOPAHHOM YHHUTApHOM IIpeoOpa3oBaHWM, BBEICHBI IMOHITUS YacTed W Jonel
SHEPTUU H300paKeHHs B 3aJaHHOM MOA00JACTH NMPOCTPAHCTBEHHBIX YacTOT HPH BHIOpaHHON
CUCTEME OPTOrOHAJBHBIX Oa3UCHBIX (YHKIM. B pabore omucaHbl CHCTEMBI OPTOTOHAIBHBIX
0a3ucHBIX (DYHKIWH JUIS Pa3IUyYHBIX YHUTApHBIX NPeoOpazoBaHUM, MPEISIOKECHBI MPOIECTYPHI
BBIUUCIICHUS HAa OCHOBE OTACIbHBIX YHMTApHBIX IpeoOpa3oBaHUN CyOMHTEPBAJbHBIX MAaTpUI,
MO3BOJISIIOIINX OCYILECTBIISITh aHalIM3 CBOMCTB HM300paKE€HHH B PasziIMYHBIX MMOA00IACTIX
MMPOCTPAHCTBCHHBIX YaCTOT.

KiroueBble cioBa: 1mono0aacTb MPOCTPAHCTBEHHBIX YacTOT JOJIM SHEPruH, CyOMHTEpBabHAs
MaTpHIa, CyOIIOIOCHAs MaTPHIIa, YHUTAPHBIE TTPE0Opa30BaHMS.
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Abstract

In this paper we propose a ratio that help determine sub-areas of spatial frequencies at a selected
unitary transformation, we introduce the concepts of parts and a shares of image energy in a given
subarea of spatial frequencies for the chosen system of orthogonal basis functions. In the paper
we describe a system of orthogonal basis functions for different unitary transformations, we
propose on the basis of a separate unitary transformation calculation procedure of subinterval
matrices, allowing to analyze the image properties in different subareas of spatial frequencies.
Keywords: subdomain of spatial frequencies, shares of energy, subinterval matrix, subband
matrix, unitary transformations.

B Hacrosiiiee BpeMsi pH aHaIM3e M300paKCHUH MIMPOKO IMPHUMEHSIOT Pa3liMuyHbIe OPTOTOHAIBHBIE CUCTEMBI
6asucHbIX QyHkimit [1, 2, 3]: Tpuronomerpuueckue GpyHkuun exp(—jnu), sin(nu), cos(nu), byskuun Xaptiu
cas(nu) , ¢pyukiun Yomma-Axamapa-ITamm wal (n,u) , had(n,u), pal(n,u), dbyakuuu Xaapa har(nu) u gp., rae
3HAQUCHHE N  ONpenessieTcs pPa3MEpHOCTHIO  aHAJTM3HPYEMOro HM300paKeHWs, BeJIMYMHa U  sBIIeTCA
HPOCTPAHCTBEHHOH YaCTOTOH.
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Vka3aHHbIC CHCTEMbI Oa3UCHBIX (GYHKIHMH OMPEIe/SIFOT COOTBETCTBYIONIME YHHUTAPHBIC MPEOOpa3oBaHUsI
n3o0paxkeHuit [6].
Ananmu3 B 007aCTH IPOCTPAHCTBEHHBIX YACTOT IO3BOJSET HMCCIENOBATh pa3jIMYHbIE CBOMCTBA M300paXkeHmi

®=(f), i=12,....,N,, k=12,...,N,, Ha OCHOBE aHalW3a YaCTOTHBIX XapakTepuctuk [4] (cmextp) F (u,v),

(u,v) € D,, yaurapnoro npeobpazosanus W B BEIOpaHHOM 0a3Mce HA OCHOBE OPTOrOHAJILHON CHCTEMBI 0a3MCHBIX
bynxumii {w