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Abstract 
The article describes the introduction of an automated document management system in small 

enterprises through the development of information system software tool "1C: Enterprise". It 

describes the stages of developing a conceptual model of the relationship with the construction of 

the circuit configuration of entities and development of an information system with the 

description of the subsystems that implement functions to be automated; documents for working 

with documents procedures; reports. 
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Вɜɟɞɟɧɢɟ 

ɋɨɜɪɟɦɟɧɧɨɟ ɪɚɡɜɢɬɢɟ ɦɚɥɨɝɨ ɛɢɡɧɟɫɚ 
ɫɬɚɥɤɢɜɚɟɬɫɹ ɫ ɛɨɥɶɲɢɦ ɨɛɴɟɦɨɦ ɩɨɫɬɨɹɧɧɨ 
ɢɡɦɟɧɹɸɳɟɣɫɹ ɢɧɮɨɪɦɚɰɢɢ, ɤɨɬɨɪɭɸ 
ɧɟɨɛɯɨɞɢɦɨ ɨɩɟɪɚɬɢɜɧɨ ɚɧɚɥɢɡɢɪɨɜɚɬɶ ɢ 
ɩɪɢɧɢɦɚɬɶ ɩɪɚɜɢɥɶɧɵɟ ɪɟɲɟɧɢɹ. Ɋɚɫɲɢɪɟɧɢɟ 
ɛɢɡɧɟɫɚ ɬɪɟɛɭɟɬ ɫɜɨɟɜɪɟɦɟɧɧɨɝɨ ɱɟɬɤɨɝɨ 
ɤɨɧɬɪɨɥɹ, ɤɨɬɨɪɵɣ ɦɨɠɟɬ ɩɪɟɞɨɫɬɚɜɢɬɶ ɬɨɥɶɤɨ 
ɚɜɬɨɦɚɬɢɡɚɰɢɹ ɛɢɡɧɟɫ-ɩɪɨɰɟɫɫɨɜ. 

ɇɚ ɪɵɧɤɟ ɭɫɥɭɝ ɫɭɳɟɫɬɜɭɟɬ ɨɝɪɨɦɧɨɟ 
ɤɨɥɢɱɟɫɬɜɨ ɩɪɨɝɪɚɦɦɧɵɯ ɩɪɨɞɭɤɬɨɜ, 
ɩɨɡɜɨɥɹɸɳɢɯ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɬɶ ɞɟɣɫɬɜɢɹ 
ɤɨɦɩɚɧɢɣ. ɉɪɢ ɷɬɨɦ ɦɚɥɵɟ ɩɪɟɞɩɪɢɹɬɢɹ ɩɨ ɜɫɟɣ 
ɫɩɟɰɢɮɢɤɟ ɢɫɩɨɥɶɡɭɸɬ ɧɟɛɨɥɶɲɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɛɚɡɵ ɞɚɧɧɵɯ. ɂɦɟɧɧɨ ɞɥɹ ɬɚɤɢɯ 

ɨɪɝɚɧɢɡɚɰɢɣ ɮɢɪɦɨɣ «1ɋ» ɪɚɡɪɚɛɨɬɚɧɚ ɫɢɫɬɟɦɚ 
«1ɋ: ɉɪɟɞɩɪɢɹɬɢɟ», ɤɨɬɨɪɚɹ ɨɬɨɛɪɚɠɚɟɬ 
ɢɧɬɟɪɩɪɟɬɚɬɨɪ ɢ ɪɚɛɨɱɢɣ ɤɨɧɮɢɝɭɪɚɬɨɪ [1, 2]. 

Ⱦɨɤɭɦɟɧɬɨɨɛɨɪɨɬ ɦɚɥɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ 
ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹ ɂɫɦɚɝɢɥɨɜɚ 
Ⱦ.Ɋ. ɩɪɨɜɨɞɢɥɫɹ ɬɨɥɶɤɨ ɜ ɪɭɱɧɨɦ ɛɭɦɚɠɧɨɦ 
ɜɚɪɢɚɧɬɟ. ɗɬɨ ɬɨɪɦɨɡɢɥɨ ɪɚɡɜɢɬɢɟ ɩɪɟɞɩɪɢɹɬɢɹ. 

Ɉɛɴɟɤɬɵ ɢ ɦɟɬɨɞɵ ɢɫɫɥɟɞɨɜɚɧɢɹ 
Ⱦɥɹ ɚɜɬɨɦɚɬɢɡɚɰɢɢ ɞɨɤɭɦɟɧɬɨɨɛɨɪɨɬɚ 

ɧɟɨɛɯɨɞɢɦɨ ɪɚɡɪɚɛɨɬɚɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ 
ɫɢɫɬɟɦɭ, ɤɨɬɨɪɚɹ ɩɨɡɜɨɥɢɥɚ ɪɟɚɥɢɡɨɜɚɬɶ 
ɫɥɟɞɭɸɳɢɟ ɜɨɡɦɨɠɧɨɫɬɢ: ɡɚɩɢɫɶ ɢ ɭɱɟɬ 
ɢɦɟɸɳɢɯɫɹ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɜ ɦɚɝɚɡɢɧɟ; 
ɞɨɛɚɜɥɟɧɢɟ ɞɚɧɧɵɯ ɨ ɧɨɜɵɯ ɫɨɬɪɭɞɧɢɤɚɯ; 
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ɞɨɛɚɜɥɟɧɢɟ ɞɚɧɧɵɯ ɨ ɧɨɜɵɯ ɤɥɢɟɧɬɚɯ; ɭɫɬɚɧɨɜɤɚ 
ɰɟɧ ɧɚ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ; ɫɨɡɞɚɧɢɟ ɨɬɱɟɬɚ ɩɨ 
ɨɤɚɡɚɧɧɵɦ ɭɫɥɭɝɚɦ ɤɥɢɟɧɬɭ; ɫɨɡɞɚɧɢɟ ɨɬɱɟɬɚ ɩɨ 
ɨɤɚɡɚɧɧɵɦ ɭɫɥɭɝɚɦ ɫɨɬɪɭɞɧɢɤɚ; ɨɮɨɪɦɥɟɧɢɟ 
ɩɟɪɜɢɱɧɵɯ ɞɨɤɭɦɟɧɬɨɜ; ɨɪɝɚɧɢɡɚɰɢɹ ɞɜɢɠɟɧɢɹ 
ɬɨɜɚɪɨɜ ɧɚ ɫɤɥɚɞɟ.  

ɉɪɢ ɪɚɡɪɚɛɨɬɤɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ 
ɛɵɥɢ ɜɵɞɟɥɟɧɵ ɞɜɚ ɨɫɧɨɜɧɵɯ ɷɬɚɩɚ: ɪɚɡɪɚɛɨɬɤɚ 
ɤɨɧɰɟɩɬɭɚɥɶɧɨɣ ɦɨɞɟɥɢ ɢ ɪɟɚɥɢɡɚɰɢɹ ɜ «1ɋ: 
ɉɪɟɞɩɪɢɹɬɢɟ». 

ɇɚ ɩɟɪɜɨɦ ɷɬɚɩɟ ɨɩɪɟɞɟɥɟɧɵ ɫɥɟɞɭɸɳɢɟ 
ɨɫɧɨɜɧɵɟ ɤɨɦɩɨɧɟɧɬɵ ɫɢɫɬɟɦɵ: 

 ɋɭɳɧɨɫɬɶ ɉɪɟɞɩɪɢяɬɢɟ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ
ɫɥɟɞɭɸɳɢɟ ɩɨɥɹ: ɉɪɟɞɩɪɢяɬɢɟ (ɈȽɊɇ 
(ɩɟɪɜɢɱɧɵɣ ɤɥɸɱ), ɂɇɇ, ɧɚɢɦɟɧɨɜɚɧɢɟ, ɚɞɪɟɫ, 
ɬɟɥɟɮɨɧ). 

 ɋɭɳɧɨɫɬɶ ɋɨɬɪɭɞɧɢɤɢ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ
ɫɥɟɞɭɸɳɢɟ ɩɨɥɹ: ɋɨɬɪɭɞɧɢɤ (ɩɚɫɩɨɪɬɧɵɟ ɞɚɧɧɵɟ 

(ɩɟɪɜɢɱɧɵɣ ɤɥɸɱ), ɎɂɈ, ɚɞɪɟɫ, ɞɚɬɚ ɪɨɠɞɟɧɢɹ, 
ɬɟɥɟɮɨɧ, ɞɨɥɠɧɨɫɬɶ). 

 ɋɭɳɧɨɫɬɶ Ⱦɨɤɭɦɟɧɬɵ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ
ɫɥɟɞɭɸɳɢɟ ɩɨɥɹ: Ⱦɨɤɭɦɟɧɬɵ (ɨɬɱɟɬɵ, ɞɨɝɨɜɨɪɚ, 
ɬɨɜɚɪɧɵɟ ɱɟɤɢ). 

 ɋɭɳɧɨɫɬɶ ɋɤɥɚɞ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ
ɫɥɟɞɭɸɳɢɟ ɩɨɥɹ: ɋɤɥɚɞ (ɩɪɢɯɨɞ, ɪɚɫɯɨɞ, 
ɨɫɬɚɬɨɤ). 

 ɋɭɳɧɨɫɬɶ ɍɫɥɭɝɢ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ
ɫɥɟɞɭɸɳɢɟ ɩɨɥɹ: ɍɫɥɭɝɢ (ɤɨɞ ɭɫɥɭɝɢ (ɩɟɪɜɢɱɧɵɣ 
ɤɥɸɱ), ɧɚɢɦɟɧɨɜɚɧɢɟ, ɰɟɧɚ, ɞɚɬɚ ɨɮɨɪɦɥɟɧɢɹ 
ɡɚɹɜɤɢ ɧɚ ɭɫɥɭɝɢ). 

 ɋɭɳɧɨɫɬɶ Ʉɥɢɟɧɬɵ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ
ɫɥɟɞɭɸɳɢɟ ɩɨɥɹ: Ʉɥɢɟɧɬɵ (ɎɂɈ (ɩɟɪɜɢɱɧɵɣ 
ɤɥɸɱ), ɚɞɪɟɫ, ɬɟɥɟɮɨɧ).Д1Ж 

ɇɚ ɪɢɫɭɧɤɟ 1 ɩɪɟɞɫɬɚɜɥɟɧɵ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ 
ɜɡɚɢɦɨɫɜɹɡɢ ɫɭɳɧɨɫɬɟɣ. 

Ɋɢɫ. 1. Ʉɨɧɰɟɩɬɭɚɥɶɧɚɹ ɦɨɞɟɥɶ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ. 
Fig. 1. Conceptual model of the information system

Эɤɫɩɟɪɢɦɟɧɬɚɥɶɧɚɹ ɱɚɫɬɶ 
ɇɚ ɜɬɨɪɨɦ ɷɬɚɩɟ ɧɟɨɛɯɨɞɢɦɨ ɪɚɡɪɚɛɨɬɚɬɶ 

ɤɨɧɮɢɝɭɪɚɰɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ 
ɦɚɝɚɡɢɧɚ «Ⱦɜɟɪɢ» ɛɵɥɢ ɫɨɡɞɚɧɵ ɫɥɟɞɭɸɳɢɟ 
ɨɛɴɟɤɬɵ ɤɨɧɮɢɝɭɪɚɰɢɢ. 

Ɉɛɴɟɤɬɵ ɉɨɞɫɢɫɬɟɦɵ ɩɪɟɞɧɚɡɧɚɱɟɧɵ ɞɥɹ 
ɜɵɩɨɥɧɟɧɢɹ ɜɵɲɟɭɤɚɡɚɧɧɵɯ ɮɭɧɤɰɢɣ. 

1. Ɉɤɚɡɚɧɢɟɍɫɥɭɝ (ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ 
ɫɥɟɞɭɸɳɢɯ ɮɭɧɤɰɢɣ: ɞɨɛɚɜɥɟɧɢɟ ɞɚɧɧɵɯ ɨ ɧɨɜɵɯ 
ɫɨɬɪɭɞɧɢɤɚɯ; ɞɨɛɚɜɥɟɧɢɟ ɞɚɧɧɵɯ ɨ ɧɨɜɵɯ 
ɤɥɢɟɧɬɚɯ; ɫɨɡɞɚɧɢɟ ɨɬɱɟɬɚ ɩɨ ɨɤɚɡɚɧɧɵɦ ɭɫɥɭɝɚɦ 
ɤɥɢɟɧɬɭ; ɫɨɡɞɚɧɢɟ ɨɬɱɟɬɚ ɩɨ ɨɤɚɡɚɧɧɵɦ ɭɫɥɭɝɚɦ 

ɫɨɬɪɭɞɧɢɤɚ; ɨɮɨɪɦɥɟɧɢɟ ɩɟɪɜɢɱɧɵɯ ɞɨɤɭɦɟɧɬɨɜ).  
Ʉɨɦɩɨɧɟɧɬɵ ɩɨɞɫɢɫɬɟɦɵ Ɉɤɚɡɚɧɢɟɍɫɥɭɝ 
ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 2. 

2. ɍɱɟɬɌɨɜɚɪɨɜ (ɪɟɚɥɢɡɭɟɬ ɬɚɤɢɟ ɮɭɧɤɰɢɢ,
ɤɚɤ: ɡɚɩɢɫɶ ɢ ɭɱɟɬ ɢɦɟɸɳɢɯɫɹ ɬɨɜɚɪɨɜ ɜ 
ɦɚɝɚɡɢɧɟ; ɭɫɬɚɧɨɜɤɚ ɰɟɧ ɧɚ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ; 
ɨɪɝɚɧɢɡɚɰɢɹ ɞɜɢɠɟɧɢɹ ɬɨɜɚɪɨɜ ɧɚ ɫɤɥɚɞɟ). 

Ɉɛɴɟɤɬɵ ɋɩɪɚɜɨɱɧɢɤɢ ɫɨɞɟɪɠɚɬ ɨɫɧɨɜɧɭɸ 
ɢɧɮɨɪɦɚɰɢɸ ɧɚɲɟɣ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ. 

1. Ʉɥɢɟɧɬɵ. ɋɩɪɚɜɨɱɧɢɤ ɫɨɞɟɪɠɢɬ ɞɚɧɧɵɟ ɨ
ɤɥɢɟɧɬɚɯ (ɫɭɳɧɨɫɬɶ ɤɥɢɟɧɬɵ). 
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Ɋɢɫ. 2. ɉɨɞɫɢɫɬɟɦɚ Ɉɤɚɡɚɧɢɟɍɫɥɭɝ 

Fig.2. The Provision of Services subsystem 

2. ɋɨɬɪɭɞɧɢɤɢ. ȼ ɷɬɨɦ ɫɩɪɚɜɨɱɧɢɤɟ 
ɫɨɞɟɪɠɢɬɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɫɨɬɪɭɞɧɢɤɚɯ ɦɚɝɚɡɢɧɚ, 
ɪɟɤɜɢɡɢɬɵ ɫɩɪɚɜɨɱɧɢɤɚ ɫɨɨɬɜɟɬɫɬɜɭɸɬ ɩɨɥɹɦ 
ɫɭɳɧɨɫɬɢ ɫɨɬɪɭɞɧɢɤɢ. 

3. ɇɨɦɟɧɤɥɚɬɭɪɚ. ɂɟɪɚɪɯɢɱɟɫɤɢɣ ɫɩɪɚɜɨɱɧɢɤ,

ɫɨɞɟɪɠɚɳɢɣ ɜ ɫɟɛɟ ɞɚɧɧɵɟ ɨ ɬɨɜɚɪɚɯ ɢ ɭɫɥɭɝɚɯ 
ɦɚɝɚɡɢɧɚ (ɇɚɢɦɟɧɨɜɚɧɢɟ: ɋɬɪɨɤɚ, 
ȼɢɞɇɨɦɟɧɤɥɚɬɭɪɵ: ɉɟɪɟɱɢɫɥɟɧɢɟɋɫɵɥɤɚ). 

Ⱦɨɤɭɦɟɧɬɨɨɛɨɪɨɬ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ 
ɨɛɟɫɩɟɱɢɜɚɸɬ ɫɥɟɞɭɸɳɢɟ ɨɛɴɟɤɬɵ ɤɨɧɮɢɝɭɪɚɰɢɢ 
Ⱦɨɤɭɦɟɧɬɵ ɢ Ɉɬɱɟɬɵ.  

1. Ⱦɨɤɭɦɟɧɬ Ɉɤɚɡɚɧɢɟɍɫɥɭɝ ɫɥɭɠɢɬ ɞɥɹ
ɨɮɨɪɦɥɟɧɢɹ ɡɚɤɚɡɚ ɤɥɢɟɧɬɚ, ɮɢɤɫɢɪɭɟɬ 
ɩɪɟɞɨɫɬɚɜɥɟɧɧɵɟ ɭɫɥɭɝɢ ɢ ɪɚɫɯɨɞ ɬɨɜɚɪɨɜ, 
ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɩɪɢ ɨɤɚɡɚɧɢɢ ɷɬɢɯ ɭɫɥɭɝ 
(Ɋɟɤɜɢɡɢɬɵ: ɋɤɥɚɞ, Ʉɥɢɟɧɬ, Ɇɚɫɬɟɪ; Ɍɚɛɥɢɱɧɚɹ 
ɱɚɫɬɶ: ɉɟɪɟɱɟɧɶɇɨɦɟɧɤɥɚɬɭɪɵ, ɪɟɤɜɢɡɢɬɵ: 
ɇɨɦɟɧɤɥɚɬɭɪɚ, Ʉɨɥɢɱɟɫɬɜɨ, ɐɟɧɚ, ɋɭɦɦɚ, 
ɋɬɨɢɦɨɫɬɶ). 

ɉɪɢ ɪɚɛɨɬɟ ɫ ɮɨɪɦɨɣ ɞɨɤɭɦɟɧɬɚ ɜ ɦɨɞɭɥɟ 
Ɋɚɛɨɬɵ ɫ ɞɨɤɭɦɟɧɬɚɦɢ ɛɵɥɢ ɫɨɡɞɚɧɵ 
ɩɪɨɰɟɞɭɪɵ: 

 ɉɪɨɰɟɞɭɪɚ
ɉɟɪɟɱɟɧɶɇɨɦɟɧɤɥɚɬɭɪɵɄɨɥɢɱɟɫɬɜɨɉɪɢИɡɦɟɧɟɧɢ
ɢ() ɧɟɨɛɯɨɞɢɦɚ ɞɥɹ ɩɨɞɫɱɟɬɚ ɫɭɦɦɵ ɩɪɢ 
ɢɡɦɟɧɟɧɢɢ ɤɨɥɢɱɟɫɬɜɚ ɨɤɚɡɚɧɧɵɯ ɭɫɥɭɝ ɨɞɧɨɝɨ 
ɜɢɞɚ; 

&ɇɚɄɥɢɟɧɬɟ 

ɉɪɨɰɟɞɭɪɚ  
ɉɟɪɟɱɟɧɶɇɨɦɟɧɤɥɚɬɭɪɵɄɨɥɢɱɟɫɬɜɨɉɪɢɂɡɦɟ

ɧɟɧɢɢ(ɗɥɟɦɟɧɬ) 
ɋɬɪɨɤɚɌɚɛɥɢɱɧɨɣɑɚɫɬɢ=ɗɥɟɦɟɧɬɵ.ɉɟɪɟɱɟɧɶ

ɇɨɦɟɧɤɥɚɬɭɪɵ.ɌɟɤɭɳɢɟȾɚɧɧɵɟ; 
ɊɚɛɨɬɚɋȾɨɤɭɦɟɧɬɚɦɢ.Ɋɚɫɱɢɬɚɬɶɋɭɦɦɭ(ɋɬɪɨ

ɤɚɌɚɛɥɢɱɧɨɣɑɚɫɬɢ); 
Ʉɨɧɟɰɉɪɨɰɟɞɭɪɵ 
 ɉɪɨɰɟɞɭɪɚ

ɉɟɪɟɱɟɧɶɇɨɦɟɧɤɥɚɬɭɪɵЦɟɧɚɉɪɢИɡɦɟɧɟɧɢɢ() 
ɧɟɨɛɯɨɞɢɦɚ ɞɥɹ ɩɨɞɫɱɟɬɚ ɫɭɦɦɵ ɩɪɢ ɢɡɦɟɧɟɧɢɢ 
ɰɟɧɵ ɨɤɚɡɚɧɧɵɯ ɭɫɥɭɝ ɨɞɧɨɝɨ ɜɢɞɚ; 

 ɉɟɪɟɱɟɧɶɇɨɦɟɧɤɥɚɬɭɪɵɇɨɦɟɧɤɥɚɬɭɪɚɉɪ
ɢИɡɦɟɧɟɧɢɢ() ɩɪɨɰɟɞɭɪɚ ɧɟɨɛɯɨɞɢɦɚ ɞɥɹ 
ɚɜɬɨɦɚɬɢɱɟɫɤɨɝɨ ɜɵɜɨɞɚ ɰɟɧɵ, ɩɪɢ ɢɡɦɟɧɟɧɢɢ 
ɜɢɞɚ ɨɤɚɡɵɜɚɟɦɨɣ ɭɫɥɭɝɢ, ɢ ɞɥɹ ɪɚɫɱɟɬɚ ɫɭɦɦɵ; 

 Ɏɭɧɤɰɢɹ Ɋɚɫɫɱɢɬɚɬɶɋɭɦɦɭ() ɧɟɨɛɯɨɞɢɦɚ
ɞɥɹ ɩɨɞɫɱɟɬɚ ɫɭɦɦɵ, ɧɚɯɨɞɢɬɫɹ ɜ ɨɛɳɟɦ ɦɨɞɭɥɟ; 

 ɉɪɨɰɟɞɭɪɚ ɉɟɱɚɬɶ(ɌɚɛȾɨɤ, ɋɫɵɥɤɚ) 
Ɉɤɚɡɚɧɢɟ ɭɫɥɭɝ ɮɨɪɦɢɪɭɟɬ ɬɚɛɥɢɰɭ ɫ ɡɚɤɚɡɨɦ 
ɤɥɢɟɧɬɚ; 

2. Ⱦɨɤɭɦɟɧɬ ɉɪɢɯɨɞɧɚяɇɚɤɥɚɞɧɚя ɮɢɤɫɢɪɭɟɬ
ɮɚɤɬ ɩɨɫɬɭɩɥɟɧɢɹ ɜ ɦɚɝɚɡɢɧ ɧɟɨɛɯɨɞɢɦɵɯ 
ɬɨɜɚɪɨɜ (ɪɟɤɜɢɡɢɬɵ: ɋɤɥɚɞ, Ɍɚɛɥɢɱɧɚɹ ɱɚɫɬɶ: 
Ɍɨɜɚɪɵ, ɪɟɤɜɢɡɢɬɵ: Ɍɨɜɚɪ, Ʉɨɥɢɱɟɫɬɜɨ, ɐɟɧɚ, 
ɋɭɦɦɚ). 

1. Ɉɬɱɟɬ Ɋɟɟɫɬɪ ɞɨɤɭɦɟɧɬɨɜ ɨɤɚɡɚɧɢɟ ɭɫɥɭɝɢ
ɜɵɜɨɞɢɬ ɫɩɢɫɨɤ ɫɭɳɟɫɬɜɭɸɳɢɯ ɜ ɛɚɡɟ ɞɚɧɧɵɯ 
ɞɨɤɭɦɟɧɬɨɜ Ɉɤɚɡɚɧɢɟɍɫɥɭɝɢ ɜ ɩɨɪɹɞɤɟ ɢɯ ɞɚɬ ɢ 
ɧɨɦɟɪɨɜ (ɪɢɫ. 3). 

Ɋɢɫ. 3. Ɉɬɱɟɬ Ɋɟɟɫɬɪ ɞɨɤɭɦɟɧɬɨɜ ɨɤɚɡɚɧɢɟ ɭɫɥɭɝɢ 

Fig. 3. The report documents Register of providing services
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2. Ɉɬɱɟɬ ȼɵɪɭɱɤɚ ɦɚɫɬɟɪɨɜ ɫɨɞɟɪɠɢɬ
ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɨɦ, ɤɚɤɚɹ ɜɵɪɭɱɤɚ ɛɵɥɚ ɩɨɥɭɱɟɧɚ 
ɦɚɝɚɡɢɧɨɦ «Ⱦɜɟɪɢ» ɛɥɚɝɨɞɚɪɹ ɪɚɛɨɬɟ ɤɚɠɞɨɝɨ ɢɡ 

ɦɚɫɬɟɪɨɜ, ɫ ɞɟɬɚɥɢɡɚɰɢɟɣ ɩɨ ɜɫɟɦ ɞɧɹɦ ɜ 
ɜɵɛɪɚɧɧɨɦ ɩɟɪɢɨɞɟ ɢ ɪɚɡɜɨɪɨɬɨɦ ɩɨ ɤɥɢɟɧɬɚɦ, 
ɨɛɫɥɭɠɟɧɧɵɦ ɜ ɤɚɠɞɵɣ ɢɡ ɞɧɟɣ (ɪɢɫ. 4). 

Ɋɢɫ. 4. Ɉɬɱɟɬ ȼɵɪɭɱɤɚɆɚɫɬɟɪɨɜ 

Fig. 4. Report RevenueMasters

3. Ɉɬɱɟɬ Ɍɨɜɚɪ – ɩɨɤɚɡɵɜɚɟɬ ɞɜɢɠɟɧɢɟ
ɬɨɜɚɪɨɜ ɧɚ ɫɤɥɚɞɟ (ɪɢɫ. 5). 

Ɋɢɫ. 5. Ɉɬɱɟɬ Ɍɨɜɚɪ 

Fig. 5. Goods Report

Ɉɛɴɟɤɬɵ ɤɨɧɮɢɝɭɪɚɰɢɢ Ɋɟɝɢɫɬɪɵ – ɬɚɛɥɢɰɵ, 
ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɟ ɞɥɹ ɧɚɤɨɩɥɟɧɢɹ ɨɩɟɪɚɬɢɜɧɵɯ 
ɞɚɧɧɵɯ ɢ ɩɨɥɭɱɟɧɢɹ ɫɜɨɞɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. 

1. Ɋɟɝɢɫɬɪ Цɟɧɵ ɹɜɥɹɟɬɫɹ ɩɟɪɢɨɞɢɱɧɵɦ «ɜ
ɩɪɟɞɟɥɚɯ ɫɟɤɭɧɞɵ», ɧɟɡɚɜɢɫɢɦɵɣ. ɉɪɨɢɡɜɨɞɢɬ 
ɭɫɬɚɧɨɜɤɭ ɰɟɧ ɧɚ ɭɫɥɭɝɢ ɢ ɬɨɜɚɪɵ (ɢɡɦɟɪɟɧɢɹ: 
ɇɨɦɟɧɤɥɚɬɭɪɚ, ɪɟɫɭɪɫɵ: ɐɟɧɚ). ɗɬɨɬ ɪɟɝɢɫɬɪ 
ɩɨɡɜɨɥɹɟɬ ɢɡɦɟɧɹɬɶ ɩɟɪɢɨɞɢɱɟɫɤɢ ɰɟɧɵ ɧɚ 
ɢɦɟɸɳɢɟɫɹ ɭɫɥɭɝɢ. 

2. Ɉɛɨɪɨɬɧɵɣ ɪɟɝɢɫɬɪ ɧɚɤɨɩɥɟɧɢɹ ɉɪɨɞɚɠɢ
(ɢɡɦɟɪɟɧɢɹ: ɇɨɦɟɧɤɥɚɬɭɪɚ, Ʉɥɢɟɧɬ, Ɇɚɫɬɟɪ, 
ɪɟɫɭɪɫɵ: Ʉɨɥɢɱɟɫɬɜɨ, ȼɵɪɭɱɤɚ, ɋɬɨɢɦɨɫɬɶ). 

Ⱦɥɹ ɩɟɱɚɬɢ ɞɨɤɭɦɟɧɬɨɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɫɢɫɬɟɦɵ ɢɫɩɨɥɶɡɭɸɬɫɹ Ɇɚɤɟɬɵ. 

ɉɟɱɚɬɧɚɹ ɮɨɪɦɚ ɞɨɤɭɦɟɧɬɚ Ɉɤɚɡɚɧɢɟɍɫɥɭɝ, 

ɝɞɟ ɩɪɨɩɢɫɵɜɚɸɬɫɹ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ, ɡɚɤɚɡɚɧɧɵɟ 
ɤɥɢɟɧɬɨɦ (ɪɢɫ. 6). 
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Ɋɢɫ. 6. Ɇɚɤɟɬ ɞɨɤɭɦɟɧɬɚ Ɉɤɚɡɚɧɢɟɍɫɥɭɝ ɜ ɪɟɠɢɦɟ ɤɨɧɮɢɝɭɪɚɬɨɪ 

Fig. 6. The layout of a document providing services in the configurator mode

Ɉɩɪɟɞɟɥɟɧɵ ɪɚɡɧɵɟ ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɢɟ ɭɪɨɜɧɢ 
ɩɨ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɤɨɧɮɢɝɭɪɚɰɢɢ:  

1. Аɞɦɢɧɢɫɬɪɚɬɨɪ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ ɩɨɥɧɵɟ
ɩɪɚɜɚ ɧɚ ɪɚɛɨɬɭ ɫ ɞɚɧɧɵɦɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɛɚɡɵ. 

2. Ɇɚɫɬɟɪ. ɍɫɬɚɧɨɜɥɟɧɵ ɜɫɟ ɩɪɚɜɚ ɧɚ
ɨɛɴɟɤɬɵ ɤɨɧɮɢɝɭɪɚɰɢɢ, ɨɬɧɨɫɹɳɢɟɫɹ ɤ 
ɩɨɞɫɢɫɬɟɦɚɦ Ɉɤɚɡɚɧɢɟɍɫɥɭɝ ɢ ɍɱɟɬɌɨɜɚɪɨɜ. Ⱦɥɹ 
ɫɩɪɚɜɨɱɧɢɤɚ ɋɨɬɪɭɞɧɢɤɢ ɭɫɬɚɧɨɜɢɦ ɡɚɩɪɟɬ ɩɪɚɜɚ 
Ⱦɨɛɚɜɥɟɧɢɟ, ɂɡɦɟɧɟɧɢɟ ɢ ɍɞɚɥɟɧɢɟ.  

ȼɵɜɨɞɵ. Ɋɚɡɪɚɛɨɬɚɧɧɚɹ ɤɨɧɮɢɝɭɪɚɰɢɹ 
ɹɜɥɹɟɬɫɹ ɭɞɨɛɧɵɦ ɫɪɟɞɫɬɜɨɦ ɚɜɬɨɦɚɬɢɡɚɰɢɢ 
ɜɟɞɟɧɢɹ ɞɨɤɭɦɟɧɬɚɰɢɢ ɢ ɞɥɹ ɭɱɟɬɚ ɨɤɚɡɵɜɚɟɦɵɯ 
ɭɫɥɭɝ ɢ ɜɧɟɞɪɟɧɚ ɜ ɞɟɹɬɟɥɶɧɨɫɬɶ ɦɚɝɚɡɢɧɚ 
«Ⱦɜɟɪɢ» ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹ 
ɂɫɦɚɝɢɥɨɜ Ⱦ.Ɋ.  
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