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ЛЬtЫКМt 
In this article, an imitation system-object model of the provision of services in the State Autonomous 

Institution of the Belgorod Region "Multifunctional Center for the Provision of State and Municipal 

Services" is considered. 

Keywords: Rendering services, system, model, modeling. 
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Table 1 

Fragment of collected data for 1 day 

№ 
/  

  
 

 

 
 

 

  
 

, . 

  
 

, . 
1        1 0 0 0 

2     
 . ,  "  

 " 

 2 24 0.23 .32 

3  3 39 0.40 .40 

4     
 .  

 4 0 0 0 

5     
 . ,  "  

 " 

 5 13 0.70 .68 

6   ,   
"  " 

 6 0 0 0 

7  7 0 0 0 

8    
  

 8 0 0 0 

9  " "  9 6 .43 .77 

           , 
     : S  .=S ./n,  S  . –     

     ; S . –       
    ; n –    . 

     .      
    ,      : Rx=(S   – Sx) /100,  x – 

     ; Rx –   x ; S   –     
; Sx –    x .         

       .      
  .        , 

   .  
     .    

        .      
  : S    = Sy/n,  Sy –     ; n –   

 .       : Px= (S    
*100) /Sx),  Px –     ; S    –    

; Sx –          ;  
          
: N    =(( S  .+ rand)* Px)/100,  rand –  ,    .

         , 
       5,        . 
      – 4276.   – S  =4276/5=855,2. 

     ,   ,   
       .   – R1= (855,2-

608)/100, R1=2,472.       ,  
            

.  – 3,518,  – 0,368. 
          5  – 

S    2=193,2, S    3=121,2  . . ( . 3). 
  ( . 4)     «  2» 

P2=(193,2*100)/1100,033. P2=17,5631.         
 – 855-2,4=852,6=853.      1   – 

N2=(853*17,5631)/100= 30 .      . 
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Table 2 

Fragments of data, after calculating the average number of applications 

 

 2 132 168 285 248 133 

 3 69 53 291 117 76 

 5 43 45 183 59 60 

 6 42 38 72 85 55 

  7 44 60 40 59 21 

. . . 

 50 69 32 36 63 55 

 53 0 0 0 0 0 

 55 6 4 7 5 8 

 56 36 41 44 25 43 

   608 661 1207 892 908 

   4276 

  855.2 

л  3 

       
Table 3 

Data fragments after calculating the range of allocation of applications 

  . 
 2 132 168 285 248 133 193.2 

 3 69 53 291 117 76 121.2 

 5 43 45 183 59 60 78 

. . . 

 53 0 0 0 0 0  0 

 55 6 4 7 5 8 6 

 56 36 41 44 25 43 37.8 

  608 661 1207 892 908 1100.033 

   4276 

   855.2 

 2.472 1.942 -3.52 -0.37 -0.53

 2.472 1.942 3.518 0.368 0.528 

 0.368 

 3.518 

л  4 

       

Table 4 

A fragment of the data in the calculation of the percentage distribution of applications 

    

% -    5  -    1  

 2 17.5631 149.81328 150 30 

 3 11.01785 93.982243 94 18.8 

 5 7.090694 60.483622 60 12 

. . . 

 53 0 0 0 0 

 55 0.545438 4.6525863 5 1 

 56 3.43626 29.311294 29 5.8 

 100 853 853 170.7 
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       .    
  – 911,8.   – S   =911,8/5=182,4. 

л  5 

 ,      

Table 5 

Fragments of data, after calculating the average amount of time 

 

 2 2.03 1.55 2.17 1.37 1.92 

 3 2.72 4.93 1.72 2.53 2.58 

 5 6.83 6.72 3.3 5.77 4.48 

 6 8.4 26.38 6.82 4.43 13.6 

 7 3.07 2.8 5.45 2.68 2.45 

. . . 

 50 6.47 9.17 7.15 5.4 6 

 53 0 0 0 0 0 

 55 5.48 6.78 9.03 10.45 10.1 

 56 5.2 4.23 4.55 5.33 4.52 

   89.33 115.49 93.69 101.82 511.49 

   911.82 

  182.36 

    ,      
    .   – R1= (182,4-89,33)/100, R1=0,93034. 

    Rx   .  ,    
   ,    .  – 0,329126, 

 – 0,066874. 

            
 – S    2=1,808, S    3=2,896  . . 

л  6 

       

Table 6 

Data fragments after calculating the time distribution range 

  . 

 2 2.03 1.55 2.17 1.37 1.92 1.808 

 3 2.72 4.93 1.72 2.53 2.58 2.896 

 5 6.83 6.72 3.3 5.77 4.48 5.42 

. . . 

 53 0 0 0 0 0 0 

 55 5.48 6.78 9.03 10.45 10.1 8.368 

 56 5.2 4.23 4.55 5.33 4.52 4.766 

 
 

89.33 115.5 93.69 101.8 511.5 506.1 

   911.8 

   182.4 

 0.93 0.669 0.887 0.805 -3.29

 0.93 0.669 0.887 0.805 3.291 

 0.067 

 0.329 

   «  2» P2=(1,808*100)/506,1. P2=0,357.    
     – 182,4+0,09=182,49=183.      

1   – N2=(183*0,357)/100=0,653814.      . 
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Table 7 

Fragment of data in calculating the percentage distribution of time 

    

%   

 2 0.357 0,653814 

 3 0.572 1.0415365 

 5 1.071 1.9492846 

 6 2.357 4.2891453 

 7 0.65 1.1832373 

 8 1.212 2.2053529 

. . . 

 47 1.341 2.4402022 

 48 0 0 

 49 2.187 3.9794896 

 50 1.351 2.4592634 

 53 0 0 

 55 1.654 3.0095227 

 56 0.942 1.7140757 

 100 183 

          
 «  – - » Д2Ж,       1– 4.  

  8     .    ,  
  ,    «  »    

      (   ).   , 
    .        «  . 

»,           
 .            « »  

      .    
  .         

«  »   .  

 . 1.   

Fig. 1. Context model 
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 . 2.    « ». 
Fig. 2. Fragment of the decomposition of the node «MFC» 

 . 3.    « » 

Fig. 3. Fragment of decomposition of the node «Terminal» 
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